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Service Network

Our continuously growing European service network,
extending to over 200 authorized service partners,
enabled by Daikin to provide repair and maintenance
services for our van, truck, and trailer units.
service partners always apply our genuine
engineered to ensure maximum performa
reliability. Utilising the authorized servic
and genuine parts is the only way to protect your
investment under Daikin warranty and minimise
total cost of ownership.

Authorized
Service Partners

Q Trailer
Q@ Van &Truck

Our Partner Locator

Service Contracts

Our vision in Daikin Transport Refrigeration is to support the entire lifecycle of our customers' products. All our transport refrigeration
units come standard with a two-year warranty. With the launch of Daikin Exigo trailer refrigeration unit, we are introducing the following
additional service contracts.

Maintenance Plan 24/7 Breakdown Support

Exigo comes standard with a two-year maintenance plan, covering Our European call center will help arrange breakdown service

the scheduled service intervals at national service providers. After regardless of time, location or language. This service is also included
the first two years, the contract is renewable on an annual basis. as standard for the first two years, renewable annually.

Extended Warranty Stand By Me

Exigo international parts & labor warranty can be extended on Exigo customers will have access to the Daikin Stand By Me portal
an annual basis after the first two years of standard warranty. The which simplifies contract management and renewal for fleet
Extended Warranty contract requires Telematics and Maintenance managers.

Plan to be also selected.

4 STAND BY ME
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Telematics

Daikin Telematics help trailer fleet managers gain greater insight and control over their fleet remotely. The back-end of our
system is supported by an EU-based provider highly experienced in commercial vehicle telematics providing connectivity
across EMEA. Exigo comes standard with two-year telematics and renewable annually afterwards.

The telematics framework is designed with the customer in mind, providing utmost flexibility by being configurable for
third-party fleet management software. The included telematics portal provides state-of-the-art visibility and control of

each unit in the fleet.

Live location monitoring on map
Remote HMI display and control
Error messages with push notification

Remote unit diagnostics
Over-the-air software update

KA

Geofence alarm and low-noise programming

Intuitive online fleet management portal
Configurable for existing fleet management software

Service Contracts

Zanotti Van & Truck Range
(First 2 years)

Daikin Exigo
(First 2 years)

Daikin Exigo
(Annual Renewal)

Warranty

Optional Extended Warranty

Included Included ires) Tel ti d
EMEA parts and labor warranty coverage neude nelude (requlr'es) elematics an
Maintenance Plan)

Telematics

Included Optional
EMEA coverage and fleet management portal access nelude ptiona
Mal'ntenance Plan ' ' Included Optional
National scheduled preventative maintenance
24/7 Breakdown Support Included Optional

Call center support in main European languages
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Discover our portfolio, linkedin.com/company/
partner locator and more daikin-transport-refrigeration

Daikin Europe N.V. Naamloze Vennootschap Zandvoordestraat 300 - 8400 Oostende - Belgium - www.daikin.eu -
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The present publication is drawn up by way of information only and does not
constitute an offer binding upon Daikin Europe N.V. Daikin Europe N.V. has
compiled the content of this publication to the best of its knowledge. No express
or implied warranty is given for the completeness, accuracy, reliability or fitness
for particular purpose of its content and the products and services presented
therein. Specifications are subject to change without prior notice. Daikin Europe
N.V. explicitly rejects any liability for any direct or indirect damage, in the broadest
sense, arising from or related to the use and/or interpretation of this publication.

All content is copyrighted by Daikin Europe N.V.
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