Makes it easy to do business with Daikin

All in one place
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Anytime
Anywhere
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Links to existing and
new applications

> Your documents
readily available

» Live information
about your order
status & deliveries,
outstanding balance,
etc
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¢ One Entry Point
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Landing Page : Personalized with links to popular applications
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Dear Customer

Thank you for taking your valuable time to help us test the new
MyDaikin portal. Your feedback is really appreciated. It will help shape
our developments as we continuously look to improve your customer
experience with Daikin.
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Makes it easy to do business with Daikin

All in one place
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» Links to existing and
new applications

Global Model - Scope 1 : My.Daikin.co.uk

Access to applications (1) W DAUK ‘

> Your documents
readily available

Expose Info (2) : Role based (3) access to accountinfo + PDF Downloads ‘ Dealer / Installer
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[ Business Go-Live

u Self-Service : Changes to account information } February

> Live information

e | about your order
Pilot in UK - Coming to you as of 2020 status & deliveries,

* Improvement tracks based on customers feedback outstanding balance,
etc



