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INTRO 

Welcome to our relocation guide to Germany!   
  
This guide contains some practical information to help you with moving to and living in Germany.    
 

Please note that all information in this document is gathered from external, reliable sources, mentioned 
at the bottom of each section. Yet, we cannot give full guarantees about the quality of the used sources 

and the  completeness, accuracy and up-to-date nature of the content.   
Thus, before making decisions or taking actions, make sure you always check important or 
critical information with the responsible authorities and do take possible changes since the publication 
of this document into account.  
Daikin Europe N.V. nor one of the companies belonging to the Daikin group in EMEA  shall be liable or 
responsible for any loss or damage whatsoever arising directly or indirectly in connection with any 
person relying on this information.   
  
Whenever you would discover some missing key-information that would be interesting to add in this 
relocation guide, feel free to let us know.  
  
We also do confirm that our company does not have any commercial bindings with any of the 
companies or organizations mentioned in this guide.   
  

We hope this guide provides you some useful insights and we wish you all the best and a lot of 
success  in your new challenge!   
  
   

4/23/2021  
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SOCIAL SECURITY 
 

WHAT IS SOCIAL SECURITY? 
 
All employees and expats living and working in Germany are required to make compulsory and regular 
contributions to the social security system (Sozialversicherungssystem). This comprehensive, 
collectively-financed system is designed to protect the livelihood of anyone who might require extra 
support. 
 
The contribution burden is split evenly between the employee and the employer, meaning that the 
average total social security contribution is around 20 - 22% of the employee’s salary. 
 
The social security contributions are deducted directly from the monthly pay by the employer and cover 
the following areas/pillars: 

1. Health Insurance 
 

• Takes care of preservation, recovery and improvement 
of the insured’s health 

• Pays for benefits like medically necessary assistance in 
the event of illness or accident 

• Disburses sick pay when the employee is incapable of 
working and the employer stops paying the salary 

2. Unemployment 
Insurance 

 

• Pays compensation during unemployment 

• Provides support for vocational reintegration 

3. Pension Insurance 
 

• Pays a life-long retirement pension 

• Provides pension in the event of reduction in earning 
capacity and for surviving dependents after the insured’s 
death 

• Cares for rehabilitation for sick or handicapped persons 
to make them employable again 

4. Accident Insurance 
 

• Campaigns for preventing vocational accidents and work-
related diseases 

• Pays for medical treatment 

• Pays for processes to help insured return to working 
ability 

• Indemnifies the insured persons or their bereaved by 
paying cash benefits 

5. Long-term Nursing Care 
Insurance 

 

• Provides support for people who need nursing care, for 
instance in nursing homes 

• Helps to finance the dramatic financial gaps when long-
term nursing care is needed 

 

Some of the mentioned benefits require a minimum period of coverage before they become active. For 
instance, the German pension insurance only provides benefits when the employee and employer have 
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paid contributions for at least five years. And regarding unemployment benefits, employees are 
automatically covered after being salaried in Germany for twelve continuous months. Accident 
insurance and health insurance become valid immediately once premiums are paid, but the long-term 
nursing care insurance only renders services after a waiting period of five years. If the insured can prove 
that he was already comparably insured in the past, this period can be deducted from the qualifying 
period. 
 
The above mentioned social benefits secure peoples’ basic needs in Germany. While these benefits are 
comprehensive, people are different, so requirements are often individual. This means the German 
social security benefits might not always be sufficient for every person. Therefore, everybody is free to 
establish his or her own individual private insurance add-ons. 

If you are not member of German social security then you will have to find private insurance coverage 
for unemployment, accident and pension insurance etc. 
 
Once you start making contributions to the statutory insurance scheme, you will be automatically issued 
with a social security ID (Sozialversicherungsausweis) to prove that you are a member of the system. 
You will need this ID if you want to start a new job, claim benefits, or start drawing a pension. 

 

WHO NEEDS SOCIAL SECURITY? 
 
The majority of working people pay contributions into different insurance funds – either statutory or 
private – in order to get healthcare, medical treatment and long-term care, unemployment benefit and 
a pension in Germany. Social security usually amounts to about 40% of gross income but employers 
typically pay about half of this. Employers also pay for company accident insurance, which covers 
rehabilitation and care after a work-related illness or an accident at work or place of study. There are 
also other benefits that are tax-funded, which are listed below. 
 
If you are an employee, your employer will register you with an insurance fund and handle all of your 
social security contributions. You don’t have to do anything: you will pay a percentage of your gross 
income, which is deducted from your salary before you receive it. In most cases your employer has to 
contribute, too, so each of you pay the equivalent of about 20% of your gross income. Precisely how 
much you pay into each insurance fund generally depends on how much you earn, with upper limits on 
contributions. 
 
Citizens of the European Union (EU), European Economic Area (EEA – EU plus Iceland, Liechtenstein, and 
Norway) and countries who have a social security agreement with Germany may be able to claim back 
or transfer certain payments made into the German system, for example pension contributions. The 
appropriate authorities in your home country can advise if an exemption exists in your situation. 

SOCIAL SECURITY ID (Sozialversicherungsausweis) 

The social security ID (Sozialverischerungsausweis or Rentenversicherungsausweis) is an important 
document that expats in Germany need to have. If you are working in Germany, it is usually issued 
automatically to you when your employer enrols you in the social security system. 

What is a social security ID? 

The social security ID is a document (card), given to every employee in Germany, that proves that you 
contribute to statutory insurance schemes like pension insurance or health insurance. It therefore 
identifies you as a member of the German social security system by designating you a unique social 
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security number. You will usually need this number for starting a new job, claiming benefits and drawing 
a pension. 

You do not automatically get this number. You must apply for it. If you want to apply for your German 
social security number (Sozialversicherungsnummer) you must be registered in Germany. 

 
The social insurance card contains the following data: 

➢ First name and surname 
➢ Date of birth 
➢ Social security number 
➢ Structure of the 12-digit social security number: 
➢ Numbers 1-2: Number of the awarding institution 
➢ Numbers 3-8: Date of birth 
➢ Number 9: First letter of birth name 
➢ Numbers 10-11: Serial number 
➢ Number 12: Check digit 

The social security card is an important document. It must be handled with the same care as the identity 
card. The social security card is required, for example, for every employment to prove that the insurance 
number has been assigned or if a social benefit (e.g. unemployment benefit) is claimed. The social 
security card should be kept with other pension insurance documents. 

How to get a social security ID? 

As soon as you find a job in Germany, your employer will enrol you in the social security system in order 
to deduct your contributions as part of payroll tax. Once you have been enrolled, you will automatically 
be issued with a social security ID, which will arrive in the post. If you have not received one within six 
weeks of starting your job, speak with your employer. 

What do I do in case of loss of social security ID? 

If you have lost your social security ID, it is possible to obtain a new one. You will need to get in contact 
with your statutory health insurance provider, who will request a new ID for you from your pension 
insurance provider. The new document will come to you in the post, usually within six weeks. 
 
If you urgently need your ID, i.e. if you are starting a new job and your employer asks for your social 
security number, your health insurance provider can also issue you with a document that acts as a 
temporary social security ID. 
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BENEFITS AND ALLOWANCES 
 
As well as statutory health insurance, pension insurance, unemployment insurance and long-term care 
insurance, the German government’s social security system also provides several different benefits and 
allowances. These are available for anyone on a lower income to help them cover basic subsistence 
costs such as rent and raising children: 
 

Housing benefit (Wohngeld) 
Housing in Germany can be expensive. To ensure that everyone has adequate, family-friendly housing, 
the German government provides housing benefit to those who have lower incomes. 
 
This benefit can either be rent support (Mietzuschuss), for tenants who are renting, or mortgage and 
home upkeep support (Lastenzuschuss), for those who own a house. 
 

Child benefits (Kindergeld) 
To support parents with the costs of raising children and providing them with food, clothing 
and education, the government provides child benefits to almost all parents in Germany. There are 
various benefits and allowances that parents can benefit from. This allowance is for children up to 18 
years old (25 years if still in full-time education). Parents can claim: 

✓ €164 per month for each of the first two children; 
✓ €170 per month for the third child; 
✓ €195 per month for any more children. 

To apply, parents need to take their child’s original birth certificate (translated if not in German), 
residence permit, and passport to their local employment office (Bundesagentur für Arbeit). If their child 
has an income of more than €7,680 per year, if they stop work or leave Germany, they are not entitled 
to Kindergeld. 
 

Maternity benefit (Mutterschaftsgeld) 
If you are a member of a statutory health insurance scheme, you are entitled to maternity benefit for 
six weeks before and at least eight weeks after childbirth. If you are not covered by a statutory insurance 
scheme, you can also claim benefit from the Federal Insurance Office. The maternity benefit is full net 
income for 12 weeks.  
 

Parental allowance (Elterngeld) 
Parental allowance is also available to both parents to support them during the first months of their 
child’s life. The benefit offsets loss of earnings and enables both mother and father to rest with their 
new baby. It is funded by the federal tax system and pays out up to 67% of a parent’s salary for up to 14 
months after the birth or adoption of a child. 
 

Sickness benefit (Krankengeld) 
Anyone who contributes to a statutory health insurance scheme automatically qualifies for sickness 
benefit. If you are unable to work due to illness, you will be covered by for up to 78 weeks, either your 
employer or your health insurance provider. 
 

Child sickness benefit (Kinderkrankengeld) 
If your child falls ill, you are legally entitled to take time off work to take care of them. Some employers 
will continue paying your salary; if not, your public health insurance provider will step in. The child 
sickness benefit (Kinderkrankengeld) partially reimburses you for any lost earnings. 
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Other benefits in Germany 
Other social assistance (Sozialhilfe) is available for people on low incomes, including accommodation 
benefit (Wohngeld), heating benefit (Beitrag zu den Heizkosten) and additional child benefit 
(Kinderzuschlag). Contact the social offices (Sozialämter) in your town. 
 
Sources : 
https://www.iamexpat.de/expat-info/social-security 
https://www.iamexpat.de/expat-info/official-issues/social-security-id-germany-sozialversicherungsausweis 
https://blog.employland.de/en/the-german-social-security-system/ 
https://expats.de/social-security-number-germany/#toggle-id-1 

 

HEALTH INSURANCE & HEALTHCARE 

Expats living in Germany are entitled to state healthcare, which is funded by social security contributions. 
The German healthcare system is one of the best in Europe.  
 
All foreigners living and working in Germany can access subsidized state healthcare, but it is mandatory 
for all residents to have some form of health insurance. 
 
Once you are a resident in Germany, it is compulsory to register with either a statutory German health 
insurance scheme (gesetzliche Krankenkasse, GVK) or a private insurance scheme 
(private Krankenversicherung, PVK). 

WHO NEEDS HEALTH INSURANCE? 

By law, all German residents must be insured for hospital and outpatient medical treatment, and it is 
mandatory to show proof of health insurance when applying for a German visa or residence permit. 
 
The vast majority of German workers remain on the state German health insurance system, but it is 
possible to take out more extensive private health insurance in some circumstances. 
 
German health insurance contributions are split between employers and employees, regardless of 
whether you use a private or public scheme. 

PUBLIC HEALTH INSURANCE 

The German state healthcare scheme covers around 90% of residents. 
 
Both EU and non-EU nationals working in Germany are subject to compulsory state health insurance 
(known as statutory sickness insurance, or gesetzliche Krankenversicherung, GKV). 
 
People in paid employment or in vocational training, including trainees and apprentices, who earn less 
than €60,750 per year (2019 figures), are covered by the public healthcare system. 
 
Spouses, civil partners and children (up to age 23, or 25 if studying) of someone covered by state 
healthcare insurance are eligible for family co-insurance in certain conditions. They do not need to pay 
contributions, provided their income does not exceed €415–450 each month, depending on the 
situation.  
 

https://www.iamexpat.de/expat-info/social-security
https://www.iamexpat.de/expat-info/official-issues/social-security-id-germany-sozialversicherungsausweis
https://blog.employland.de/en/the-german-social-security-system/
https://expats.de/social-security-number-germany/#toggle-id-1
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Pensioners and people who receive unemployment benefits or assistance are also eligible for state 
healthcare. 

 What is covered by German public health insurance? 

German public health insurance includes inpatient care at your nearest hospital and outpatient care 
from doctors. 
 
These basic services are available across the board, but if you want private medical care or your own 
hospital room you will need an additional private healthcare plan. 
 
Some specialist care, such as eye care, dental care and alternative medicine is not available in the public 
system or comes with limitations on what you can claim. 

 How to apply for public health insurance 

Usually, your employer will register you with a regional German health insurance company. However, 
you are free to choose the insurer of your choice, and you can do so by informing your employer within 
two weeks of starting work. 
 
There are many German health insurance companies and international health insurers. Factors that 
might influence your decision are the insurer’s contribution rate, additional services, ease of contact, or 
availability of English-language information. 
 
Once you have become a member, your health insurer will issue you a card (Krankenversichertenkarte), 
which you will need to show each time you visit a doctor or a specialist. The card, which contains your 
name, date of birth, address, and health insurance data, is scanned when you visit a medical service. 
 
A non-working spouse and children are covered by the same insurance. 
 
GKV1 maintains an updated list of all state German insurance companies, where you can compare health 
insurance rates. 

PRIVATE HEALTH INSURANCE 

 Who should get private health insurance? 
 

Everyone living in Germany is obliged to take out health insurance, including expatriates.  
 
Expatriates working in Germany can have the choice of taking out either public insurance or, if their 
income exceeds the threshold, private insurance. Private insurance is often favoured by expatriates as 
it offers packages more suited to those living abroad and in these cases can work out cheaper than 
German state packages.  
 
Private health insurance has many benefits. It is often more extensive than state insurance and the 
policy can be adapted to each individual; in some cases it offers lower waiting times. However, whereas 
public health insurance covers all family members, private health insurance requires each family 
member to be insured on an individual basis. This means that for families with children private insurance 
is only viable if both parents earn above the income threshold. 

 
1 https://www.gkv-spitzenverband.de/english/english.jsp 

https://www.gkv-spitzenverband.de/service/versicherten_service/krankenkassenliste/krankenkassen.jsp
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Private insurance also gives a wider choice of medical and dental treatment and patients can request to 
see a doctor who speaks English. 
 
It is important to note that when taking out private insurance a request must be made to a public health 
insurer to waive the obligation for statutory health insurance, and that many private insurers require a 
minimum length of stay in Germany. 
 
Those who are not working can take out private insurance as its payment is not based on income.   
Whether you are eligible to switch from a state to private health insurance fund is largely dependent on 
your employment status. 
 
If you earn less than €60,750 per year (or around €5,063 per month), you must stay on the statutory 
system. 
 
However, you can choose either state or private insurance if you: 

✓ are self-employed 
✓ are a civil servant 
✓ earn above the salary threshold 
✓ have no basis to join a state insurance scheme 
✓ are a student who renounces their state insurance. 

Switching to a private fund is not always advisable. Premiums are based on personal factors and prices 
increase with age, health risks and added family members. 
 
If you are young with few health issues and have sufficient income, switching to private insurance is a 
viable option. 
 
However, if you have serious health issues and have trouble being accepted into a private scheme in 
Germany, you can opt for a Basistarif. This obliges insurers to accept all cases under the same conditions 
as the government system. 
 
Membership of an insurance fund typically runs for 18 months. You can usually change health insurance 
company by giving a two-months’ notice before the 18-month expiry date, or whenever a supplemental 
increase has been announced or increased (typically reviewed annually). 
 

 How to apply to private health insurance 
 
Once an application form has been completed the insurer requires the applicant to have a medical and 
dental check-up. The insurer then calculates the risk based on age, sex, health, pre-existing conditions 
and other factors, and provides a written offer which can be accepted or declined. The insurer can also 
help to waive the obligation for statutory health insurance and it is best to ask them for advice on how 
to do so. 

• The PKV-Verband provides a list of private health insurance providers2 (in German) 
• The 1A Verbraucherportal also has an extensive list of private health insurance3 providers 

 
2 https://www.pkv.de/verband/ueber-uns/mitglieder-pkv-verband/ 
3 https://www.krankenkassenzentrale.de/wiki/private-krankenversicherung# 

http://www.pkv.de/verband/mitglieder/
http://www.1a.net/versicherung/private-krankenversicherung/liste
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• For more information on private health insurance visit the Bundesministerium für Gesundheit 
website4 

Some of the largest health insurance companies in Germany include Allianz Care5 and Cigna Global6 
You can compare private health insurance providers in Germany and get free quotes on our 
special health insurance page7, and with the following tools from GKV8 and PVK9 (in German). 

 How does private health insurance work? 

While contributions to state health insurance are based on your income, private health insurance 
contributions are based on your risk profile. This includes your age and medical history. 
 
If you choose to take the private route, you will typically pay doctor’s fees upfront and then ask for 
reimbursement later. Unlike state healthcare services, there is the prospect of being out-of-pocket for 
a while after any treatment. 
 
However, you will usually get a full reimbursement, unlike in state healthcare where you normally pay 
part of the costs. 
 
Typically, you can choose the level of your excess or deduction fee, where you opt to pay up to a certain 
amount each year (Selbstbehalt) for your treatments. 
 
Choosing a higher excess for private health insurance is one way to reduce your monthly contributions. 
 
There is also no obligation to stay with a company for 18-months, although the insurance company may 
have conditions. 
 

 Supplementary private health insurance 
 
For those with state insurance, supplementary private health insurance (Zusatzversicherung) can be 
taken out to cover inpatient, outpatient and dental treatment. For inpatient treatment this gives the 
patient free choice of hospital and the opportunity to be in a one- or two-bed room compared to a 
standard hospital ward which normally has three beds.  
 
Add-on insurance for dental treatment covers more extensive dental work.  
 
Outpatient supplementary insurance covers prescription charges and the €10 quarterly fee payable with 
the Krankenkasse. It also covers treatment abroad and repatriation costs. 
 
Supplementary private health insurance packages can be obtained through private health insurance 
companies. Each package is different so it is important to research which one is most suitable. 

 
4 https://www.bundesgesundheitsministerium.de/en/topics/health-guide-for-asylum-seekers.html 
5 https://www.allianzcare.com/en/international-expat-health-insurance/benefits-
2.html?utm_medium=affiliate&utm_source=expatica.com&utm_campaign=Commission+Junction&CJEVENT=e25258352d9c11eb811c01bb0a
18050e 
6https://www.cignaglobal.com/quote/pages/quote/PersonalInformationLiteV4.html?utm_source=expatica&utm_medium=affiliates&utm_ca
mpaign=direct-link&utm_content=german-health-insurance&utm_term=cigna-global 
7 https://www.expatica.com/de/health-insurance-quotes/ 
8 https://www.gkv-spitzenverband.de/english/english.jsp 
9 https://www.pkv.de/verband/mitglieder/ 

http://www.tkqlhce.com/click-8829341-13378088
https://www.cignaglobal.com/quote/pages/quote/PersonalInformationLiteV4.html?utm_source=expatica&utm_medium=affiliates&utm_campaign=direct-link&utm_content=german-health-insurance&utm_term=cigna-global
https://www.expatica.com/de/health-insurance-quotes/
https://www.gkv-spitzenverband.de/english/english.jsp
https://www.pkv.de/verband/mitglieder/
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HEALTH INSURANCE FOR FOREIGN VISITORS 
 
Foreign nationals are allowed healthcare on the same basis as German nationals if they are traveling to 
Germany or are temporary visitors. However, they have to be insured before arriving in Germany, either 
by a reciprocal agreement between their country of residence and Germany or via private insurance, 
otherwise treatment must be paid for.  
 
EU citizens visiting Germany may use their European Union Health Card (EHIC) to obtain free necessary 
medical and dental treatment in Germany. This includes treatment in public hospitals (with doctor 
referral except in emergencies). However, payment must still be made for prescription charges. It is 
always wise to check with the doctor exactly what is covered before undertaking treatment. 
Residents planning to stay longer than a year or those working in Germany should arrange either 
German health insurance or join a private insurer. Some insurance companies even offer private 
insurance to citizens abroad; this is tailored towards the needs of expatriates and can work out cheaper 
than German private health insurance. 
 
An expat-friendly insurance broker such as Feather10 can help you find a health insurance plan that 
covers your medical needs, all in a language you understand. 
 
Temporary visitors from outside the EU member area may also be able to claim state healthcare under 
reciprocal agreements with their home country. Otherwise, they will have to pay for healthcare services 
or take out travel insurance. 

HEALTH INSURANCE COSTS AND REIMBURSMENTS 

German social security contributions cover healthcare costs, and around 120 insurers are responsible 
for administering state healthcare access. 
 
In 2019, the state healthcare contribution is 14.6% of net income. Generally, you will pay around half of 
this amount (around 7.3% up to a maximum monthly income of €4,538). Deductions from your salary 
are automatic. Your employer covers the remaining fee, at a cap of 7.3%. 
 
In addition, state German health insurers charge an additional ‘contribution rate’, which can fluctuate 
year-to-year depending on healthcare expenditure. The contribution rate varies between insurers (from 
around 0.3–1.%), and it is payable by the employee based on a percentage of their income. Your 
insurance fund must notify you of any changes to their contribution charges. 
 
While some insurers have millions of members and others only have a few thousand, their service is 
unlikely to differ greatly. Each insurer must meet the government’s minimum regulations for healthcare. 
The additional contribution rate, however, is one factor to consider when choosing a German health 
insurance company. 

 Co-payments for healthcare services 

The German health insurance system has come under pressure to cut healthcare costs in recent years. 
 

 
10 
https://www.signuptk.de/?utm_source=expatica&utm_campaign=PopSure&utm_medium=directlink&utm_content=HealthInsuranceDE6934
63 

https://www.signuptk.de/?utm_source=expatica&utm_campaign=PopSure&utm_medium=directlink&utm_content=HealthInsuranceDE693463
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Co-payments have been increasing for certain treatments and medicines; they are likely to increase in 
future. In some areas such as dental, orthodontic treatment, and optical care, state health insurance 
only covers a small portion of the cost. 
 
Away from the more specialist areas, state healthcare policies cover most types of medical treatment. 
This includes GP visits, hospital care (inpatient and outpatient), medical treatment, x-rays, sick leave, 
mental health care, rehabilitation, prescription drugs and giving birth in Germany11. 
 
In some cases you may be subject to a co-payment (Zusatzzahlungen) towards the costs of treatment 
and prescription drugs. 
 
For each quarter of the year you seek medical help, you will need to pay a one-off charge of €10. If you 
do not require medical assistance, you will not have to pay this charge. 

 Nursing costs 

In addition to the 14.6% premiums paid for state healthcare, you must also join the state nursing care 
scheme (Pflegeplichtversicherung). This covers the costs of meeting any necessary nursing needs (e.g 
bathing or feeding if disabled). 
 
In 2019, the contribution rate starts at 3.05% of your gross salary, or 3.3% in you have no children, up 
to a maximum of €150 a month. Your employer pays up to €69. 
 

HEALTHCARE 

 Women’s healthcare and maternity care 

Gynaecologists are accessible in Germany through public health insurance. They will provide care and 
support during pregnancy. Your gynaecologist is also the person to see for sexual health matters, cancer 
screenings, and urinary tract infections. 
 
Pregnancy tests and basic forms of contraception are available in pharmacies. However, a gynaecologist 
will need to prescribe birth control pills, intra-uterine devices (IUDs), and diaphragms. Emergency 
contraception is widely available and does not need a prescription. Public health insurance does not 
cover most contraception costs. 
 
Statutory insurance covers annual screenings for every woman aged over 20 for cervical cancer, breast 
cancer, and ovarian cancer. 
 
State health insurance typically covers the basic costs of pregnancy and childbirth. You may, however, 
be charged additional costs for some of the paperwork involved in giving birth. 
 
If you choose to give birth in a private hospital, you should check whether this is covered by your private 
health insurance, and discover what costs you will have to pay for the baby’s delivery and care. 
 
The health insurance company must be informed of the pregnancy. The health insurance pays for 
medical treatment throughout and is also responsible for maternity payments (Mutterschaftsgeld) 
along with the employer. In general the health insurance will cover all necessary costs of antenatal 

 
11 https://www.expatica.com/de/healthcare/womens-health/having-a-baby-in-germany-107643/ 

https://www.expatica.com/de/healthcare/womens-health/having-a-baby-in-germany-107643/
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examinations as well as the cost of prescribed medicines during the pregnancy or at the time of the 
birth. 
 
Non-German residents are not covered by statutory health insurance if they do not have a German 
employer, but women may be covered through their partner's employer or by private health insurance.  
 
Six weeks before the baby is due the gynaecologist will provide written confirmation of the expected 
date of the birth (Bescheinigung zum voraussichtlichen Entbindungstermin) to inform the health 
insurance company when maternity payments should start. The employer does not require this 
confirmation. 
 
Note: There is a difference between the statutory and private health insurance companies. Statutory 
health insurance companies cover all costs on production of the insurance card (Versicherungskarte). 
With private health insurance the amount reimbursed depends on the level of cover agreed between 
the patient and the insurer. If a woman is unable to work due to pregnancy, abortion, miscarriage or as 
a result of the birth the private insurers do not pay sickness payments. 
 
Following the initial consultation with the gynaecologist all pregnant women are given a mother's 
passport (Mutterpass). The Mutterpass records the immediate details of the pregnancy, birth and the 
mother's health in the period following the birth and can be used for up to two pregnancies. This serves 
as: 

✓ Confirmation of the pregnancy 
✓ A record of all medical procedures throughout the course of the pregnancy and can be used to 

provide third parties such as hospital and clinic staff with information prior to the birth 
✓ A record of the mother's general state of health and of any pregnancy-related complications or 

chronic illnesses 
✓ A document for administrative follow-up 

The information is also used to assess risks at the time of the birth and it is advised that the mother 
carries the Mutterpass at all times during and after pregnancy in case of medical emergencies. 
 

 Children’s healthcare 

Public health insurance will cover your children until the age of 18. Paediatricians will typically provide 
healthcare for children up until the age of 12 when they transfer to a GP. Around 90% of German 
children aged under 6 are seen primarily by a paediatrician. In addition, you are free to choose a 
paediatrician for your child. 
 
Many specialist children’s hospitals offer emergency and outpatient care. These provide treatment for 
a range of illnesses and diseases as well as services such as speech therapy. 
 
Vaccinations for children in Germany are free. There is a national vaccination schedule which includes 
immunization against conditions including: 

✓ Chickenpox; 
✓ Hepatitis B; 
✓ Polio; 
✓ Measles, mumps and rubella (MMR) 
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More information can be found in our guides to children’s healthcare in Germany and vaccinations in 
Germany12. 

 Mental healthcare 

Like many European countries, Germany has seen more of a focus on mental health and mental 
healthcare services in recent years. There is not as much stigma around mental illness as there once was 
and there is more recognition of the need to look after mental well-being. 
 
Research reveals that 5.3 million Germans suffer from depression each year. GPs can initially deal 
with general mental health issues, and they will prescribe necessary medication or refer patients on to 
specialist treatment. It is also possible to access some services such as psychiatrists, psychologists, and 
mental health specialists directly without referral. However, you will need to check what treatments 
your insurance policy covers. 
 
You can seek treatment for more serious and enduring mental health problems in either: 

✓ psychosomatic clinics, which can deal with conditions such as severe depression, anxiety and 
eating disorders; 

✓ psychiatric hospitals, which have facilities for in-patient stays ranging from a few days to several 
months. 
 

 Other forms of healthcare 

Germany recognises and practices alternative and complementary medicine. Generally speaking, 
around 20-30% of the population has used some form of alternative treatment. Furthermore, 
practitioners often use it when standard treatments are not available. 
 
All licensed health practitioners have permission to use complementary techniques and many 
pharmacists train in herbal medicine. In fact, around three-quarters of qualified physicians use some 
type of alternative medicine and 77% of pain clinics provide acupuncture treatment. 
 
Licensed Heilpraktikers can also deliver alternative and complementary treatments. These are 
practitioners of natural therapies who do not require formal medical degrees, but have to pass an exam 
set by the health authorities. Chiropractors in Germany need the Heilpraktiker license even if they have 
a medical degree. 
 
German health insurance covers some alternative medicine, however, there have been discussions 
to stop reimbursing homeopathic treatment. 
 
Public health insurance will likely cover alternative treatments if: 

✓ there are no other treatments available; 
✓ if standard treatments are likely to have detrimental side effects; 
✓ if they are cheaper and doctors consider them safe and cost-effective 

 
12 https://www.expatica.com/de/healthcare/children-healthcare/vaccinations-in-germany-159986/ 

https://www.expatica.com/de/healthcare/children-healthcare/vaccinations-in-germany-159986/
https://www.expatica.com/de/healthcare/children-healthcare/vaccinations-in-germany-159986/
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 Dental care and insurance 

If you have state German health insurance, simple routine dental procedures (filling, dental hygiene) or 
dental emergencies are more likely to be covered. Children and young people up to the age of 18 do not 
pay for dental treatment. 
  
Pressure on the healthcare system has seen increases in co-payment amounts. This means the state is 
likely to only offer partial coverage for major dental work such as dentures and crowns. Residents with 
private insurance should review their plan to see what dental coverage is on offer because even private 
insurers will not fully reimburse for all treatments.  
 
Otherwise, dental insurance in Germany is either a supplement to your health insurance plan or a stand-
alone form of insurance. Dental insurance in Germany is typically low-cost. It costs around €10–20 per 
month, although better coverage or lower co-payments will incur higher premiums. 
 
You can ask your dentist for a detailed overview or quote (Heil- und Kostenplan) before agreeing to any 
treatment, as well as what will be covered by your dental insurance in Germany. Be aware that dental 
costs in Germany are extremely high.  

 Emergency dentistry 
 
If you are in need of a dentist on a public holiday, weekend, or during out-of-work hours, you will always 
find at least one dentist, walk-in clinic or practice available. All you need to do is enter your phone 
number and area code on the Ansage und Vermittlung Zahnärztlicher Notdienst e.V13. website, and you 
will find out who is on call for emergency duty. However, it is important to note that there is no 
guarantee that the hotline staff or the dentist will be able to speak English. 

 Sick leave 

State health insurance includes sickness benefit, with your employer paying your wages for up to six 
weeks. 
 
Your health insurer will pay 70% of your regular salary for a maximum of 78 weeks (over a three-year 
period) thereafter. 
 
Statutory sick pay (Krankengeld) pays up to €3,176 per month before tax. If you earn more than that, 
consider purchasing additional sick pay insurance. 
 

 Health centres and clinics 
 
Outpatient care in Germany is generally provided by doctors and specialists from individual or joint 
practices. You will also find many medical centers, both public and private, where various different 
health professionals operate. These can include GPs, medical specialists, physiotherapists, 
psychotherapists, and nurses. 

 Pharmacies 

Pharmacies (Apotheke) are open 9am-6pm from Monday to Friday and 9am-12pm on Saturdays. They 
all provide addresses for services outside of opening hours. 

 
13 https://www.zahnarzt-notdienst.de/index.php 

http://www.zahnarzt-notdienst.de/index.php
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Medication does not always come with dosage instructions on the package. Make sure you ask your 
doctor when and how much you should take and write down the information so you have it later. 
Sometimes your pharmacist will also be able to tell you about dosages, however they are less likely to 
speak English. If your German is not good, it is easier to get information you need from your doctor. 
 
Check here14 for information about local on-call pharmacies. 
 
You can take a prescription from your GP to any pharmacy. If the prescription is on a pink slip of paper, 
you will have to pay a non-refundable fixed charge (around €5-10). You have to pay the full cost for 
certain medications for minor ailments such as cough mixture. 
 
If you have private insurance, you will most often get prescriptions on a blue sheet of paper; this means 
you have to pay the full price of the drug up front and then send the receipt to your insurance for 
reimbursement. 
 
Pharmacies usually display the address of the nearest out-of-hours pharmacy (Notdienst) on the door 
or window. Out-of-hours pharmacies are often open for long periods; ring the bell for attention. 
Medication supplied out-of-hours is usually subject to a surcharge. 

✓ All pharmacies and emergency pharmacies15 can be found on the Apotheke website: select the 
nearest town 

✓ There is also an emergency pharmacy hotline: 0800 00 22833 from a landline or 22833 from a 
mobile/cellphone 

 Emergency 

For urgent medical treatment, go to the A&E or ER which are called Notaufnahme. Both state and 
private health insurance cover emergency services. If you need an ambulance, you can call the pan-
European number 112 free of charge. In addition, the fire brigade ambulance service (Rettungswagen) 
will take you to the nearest hospital. 
 
Other numbers to call in a medical emergency are: 

✓ For an emergency doctor: 19 242 
✓ For a non-emergency doctor on call: 116 117 

German healthcare system: useful phrases: 

✓ I need an ambulance – Ich brauche einen Krankenwagen 
✓ Heart attack – Herzinfarkt 
✓ I need a doctor – Ich brauche einen Arzt 
✓ I need a hospital – Ich brauche ein Krankenhaus 
✓ There’s been an accident – Es gab einen Unfall 
✓ I am allergic to… – Ich bin alergisch gegen… 
✓ Hospital – Krankenhaus 
✓ Patient – Patient 
✓ Sick – Krank 

 

 
14 https://www.aponet.de/service/notdienstapotheke-finden.html 
15 https://www.apotheken.de/apotheken-und-notdienste-suchen/ 

http://www.aponet.de/service/notdienstapotheke-finden.html
http://www.apotheken.de/apotheken-und-notdienste-suchen/
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DOCTORS AND SPECIALISTS 

If you are an expat living in Germany, the cost of visiting a German doctor or specialist will typically be 
partly covered under the German healthcare system, provided you have made the necessary 
registrations.  
The care of doctors in Germany (German for doctor: Hausarzt or Allgemeinarzt) is generally regarded as 
a good standard, although waiting times at busy clinics can be several days. 
 
There are numerous types of German doctors, from GPs/family doctors to specialists such as 
dermatologists and cardiologists.  

 Requirements for seeing doctors 

Germany’s healthcare system is dual public-private, with some German doctors treating patients under 
the state-run service and others operating privately. 
 
Some German doctors require you to make a prior appointment, while others have an ‘open door’ walk-
in policy but there may be a long wait. Most GP surgeries are open between 8am–6pm, Monday to 
Friday, with a two-hour lunch break between 1–3pm. Many surgeries are shut on Wednesday 
afternoons and only a few open on Saturdays. In almost all cases, you will be asked to present 
your Gesundheitskarte (German health insurance card) or other proof of health coverage, plus official 
ID. 
 
If you are unable to attend work because of an illness, you will typically need to get a doctor’s certificate 
after one to three days (depending on your place of employment). Just ask your doctor for 
a Krankheitsbescheinigung (illness confirmation), which you can give to your employer. 
 
If you need vaccinations to travel, you can also consult your doctor. Some vaccinations will be covered 
by your German health insurance, although you should confirm which ones first. 
 
There is no obligation to remain with a particular doctor. The German system allows free choice of 
doctors and if a patient is unhappy with treatment received they are free to find an alternative practice. 

 How to see a specialist doctor 

If you need to see a specialist doctor (eg. cardiologist, psychiatrist, etc.), in most cases you will be 
referred by your GP. However, in Germany it is also acceptable to make an appointment directly with a 
specialist without consulting your doctor. 
 
As with GPs, specialists operate in both private and state-run sectors, and you will need either state-
funded or private health insurance to cover treatment. Depending on the specialist treatment required, 
you may have to wait several days or even weeks for an appointment under the public system. 

 How to find a doctor 

Residents are free to find a doctor of their choice. Some doctors only treat private patients, so you will 
need to check beforehand if you only have state insurance to avoid having to pay. Doctors offering 
services under the state system usually have a sign saying Kassenarzt or Alle Kassen in their clinic, 
indicating they are state registered. 
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You can find a doctor through personal recommendation, your embassy or through online directories, 
such as this one16 which allows you to search by region, speciality field or name. You can also check 
the Gelbe Seiten17, which is the German Yellow pages, for a list of doctors. 
If you prefer to go with a recommended doctor rather than choosing one blind, most embassies have 
lists of recommended doctors, usually speaking your native language. You can also use German websites 
such as DocInsider18 which gives patient ratings on doctors. 
 
Many doctors and specialists, along with some administrative staff, speak at least a basic level of English; 
just do an online search for ‘Allgemeinarzt Englisch‘ in your city. You can also find English-speaking 
doctors by checking with one of the UK or US embassies and consulates.  

 Process for visiting a doctor 

If you wish to make a doctor’s appointment, you can do so by telephone or in person with the doctor’s 
assistant (Arzthelfer).  
 
Popular doctors in urban areas, along with most specialists, often have long waiting periods so unless 
your condition is urgent you may have to wait several days for an appointment. If you cannot wait for 
an appointment, you can visit a surgery with an ‘open-door’ policy. 
 
Once at your doctor’s clinic, you will need to present your health insurance card. If you are seeing a 
doctor for the first time, you may have to fill out a questionnaire detailing your medical history. In busy 
surgeries, you may have to wait beyond your appointment time to be seen. 
 
Following the appointment, the Arzthelfer will make the necessary arrangements (issue any 
prescriptions or sick leave certificates, make specialist referrals or follow-up appointments). If your 
health insurance does not cover all costs or if you have a private health insurance, you will receive a bill 
in the post within a few days. 
 
You can pick up prescriptions from the pharmacy (Apotheken-Notdienst). At least one pharmacy in your 
area will stay open late for out-of-hours prescription pick-ups. You can find your local late night 
pharmacy here19; just enter your postcode in Apotheke finden. 

 Cost of visiting a doctor 

If you are covered by state health insurance, bills from doctors and specialists are sent straight to the 
insurance company, although you will be expected to cover a small co-payment fee. If you have a private 
health insurance, you will have to pay upfront and get reimbursed by your insurance company. 
 
Costs for a general check-up are usually around EUR 25–30. If you are only covered by state insurance, 
remember to check that your doctor offers state-funded provision, otherwise the fees will be much 
higher. 
 
Since 2004, those with state health insurance have to pay EUR 10 per quarter to see a doctor in Germany, 
regardless of how often they visit. If you are referred to another doctor or specialist, your referral letter 
will be evidence that you do not need to pay the co-payment again. If you go without this letter, however, 
you may be charged. 

 
16 https://www.med-kolleg.de/docsearch/ 
17 https://www.gelbeseiten.de/ 
18 https://www.docinsider.de/#/ 
19 https://www.aponet.de/service/notdienstapotheke-finden.html 

http://www.med-kolleg.de/docsearch/
http://www.gelbeseiten.de/
http://www.docinsider.de/#/
https://www.aponet.de/service/notdienstapotheke-finden.html
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Patients also have to contribute towards prescriptions and some additional costs including: 

✓ €10 towards prescriptions and treatments plus 10 percent of costs (children under 18 do 
not pay) 

✓ 10% towards medicines and bandages 
✓ full costs of painkillers and minor drugs such as flu remedies 
✓ 10% of ambulance and transport costs (unless an emergency situation). 

Bills are normally sent to your home address and paid via bank account. You will need to send these 
onto your health insurer to claim reimbursement for visits to doctors in Germany. 

 Finding doctors in emergency situations 

If you need medical help outside of doctors’ opening hours, you can do any of the following: 

✓ Call your own doctor. If they are not available, there is likely to be an emergency out-of-
hours number to contact on the answering machine; 

✓ Call 19242 for an emergency doctor; 
✓ Call 116117 for a non-emergency doctor on call; 
✓ Call 112 for an ambulance; 
✓ Call 110 for the police; 
✓ Visit your local Acccident &Emergency unit or emergency room (Notaufnahme); 
✓ Look in the Arztlicher Notdienst section of your local newspaper, which lists doctors on 

stand-by for emergency duty along with emergency numbers and out-of-hours services. 

 List of emergency numbers 
 

✓ Pan-European emergency number (EMS and fire brigade): 112 
✓ Police: 110 
✓ Non-emergency medical (doctor on call): 116 117 
✓ Air rescue: (0711) 70 10 70 
✓ Nurse advice line: 00800 4759 2330 
✓ Toxic substance emergency (Federal Institute of Risk Assessment or BfR): 192 40 

EHIC (EUROPEAN HEALTH INSURANCE CARD) 

European citizens and residents  travelling within the European Economic Area for private or 
professional reasons are entitled to a European Health Insurance Card (EHIC), which simplifies the 
procedure when receiving medical assistance during their stay in a member state. 
 
The EHIC entitles the holder to the same treatment at the same cost as a national of that country. For 
example, if medical care is provided free of charge in the member state where treatment is required, 
the claimant will be entitled to free medical care on presentation of the card or an equivalent document. 
However if a fee is normally applicable, this may need to be paid at the time of treatment. 
 
Note: Rule changes in 2014 now means that it is generally not possible to apply for reimbursement of 
medical fees normally paid by a resident or citizen of the treating country, even if a patient would 
normally pay nothing in their home country. However, the implementation of this change varies from 
country to country so it is advisable to confirm this with your health insurer upon returning home. 
 
The card is only valid for state provided services and not private hospitals or treatments. 
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It is also not an alternative to travel insurance as it only covers medically necessary services. 
 
Comprehensive general information about the EHIC20 is available from the EU Commission website. 

 Applying for a card 

The EHIC (European Health Insurance Card) is issued by the institution that provides health insurance in 
the country of residence. The only personal information on the EHIC is the card holder's surname and 
first name, personal identification number and date of birth. The card does not contain medical data. It 
contains the same information in all countries where it is issued. The card validity period varies from 
country to country. 
 
Many EU countries issue the EHIC by printing the distinctive EU symbol and other relevant information 
on the reverse side of the standard-issue national health card or its equivalent. For those countries that 
require a separate application, the Europa website publishes the application process21 applicable to 
each EEC member state and Switzerland. 

 EHIC Smartphone Application 

The European Commission (Directorate General Employment, Social Affairs and Inclusion) has 
developed a useful multi-language smartphone application which gives details of how to use the EHIC 
in different countries within the EU. It summarises the treatments, costs, procedure for reimbursement 
and emergency numbers. 

 EHIC in Germany 

The European Health Insurance Card (Europäische Krankenversicherungskarte) allows all legal residents 
of Germany to benefit from emergency medical treatment and care when temporarily elsewhere in the 
EEA. All German residents must have health insurance and the EHIC is actually part of the health 
insurance card (Gesundheitskarte). The EHIC information can be found on the back of the insurance card. 

 EU citizens receiving pensions from their home country 

The responsibility for issuing the EHIC does not lie with a person's state of residence, but with the state 
where a person is paying to or benefiting from the Social Security System. This affects people receiving 
pensions from their EU home country rather than their country of residency. A resident of Germany, 
receiving pension in for example the UK, should now apply for the EHIC in the UK. 
 
However, it is not possible in this case to apply for the EHIC online. An application should be made by 
post using the EHIC form that is sent along with the S1 form ( a form which must be filled out to register 
for health care cover when moving to another country). 

 Claiming in Germany with a card issued elsewhere 

A card cannot be used for medical care within Germany unless it has been issued from another country. 

• Doctors and dentists: The EHIC card is only valid in practices that operate under the state health 
insurance system. These practices usually show a sign saying Kassenartzt or Alle Kassen. Both 
the EHIC card and passport or ID card are required at an appointment 

 
20 https://ec.europa.eu/social/main.jsp?langId=en&catId=559 
21 https://ec.europa.eu/social/main.jsp?catId=563&langId=en#nationalinfo 

http://ec.europa.eu/social/main.jsp?langId=en&catId=559
http://ec.europa.eu/social/main.jsp?catId=563&langId=en#nationalinfo
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• Prescriptions: Patients pay approximately 10% towards the cost of the medicines and 
treatments 

• Hospital treatment: Patients pay approximately 10% towards the cost of hospital treatment as 
well as €10 for every day spent in hospital for up to 28 days a year 

• Ambulance: Patients usually pay 10% of transport costs 

 
HOSPITALS 

 Types of hospitals 
 
Most hospitals operate under the public health care system and so are covered by both state and private 
insurance companies but it is important to first check before making an appointment. You must be 
referred to a hospital by a GP unless it is an emergency. 
 
There are three types of hospital (Krankenhauser) in Germany: 

• Public hospitals (Offentliche Krankenhauser) are run by local or federal state authorities. These 
include Germany’s university hospitals (55% of total hospitals). 

• Voluntary charitable hospitals (Frei gemeinnutzige Krankenhauser) are run by churches or 
German Red Cross organisations (38%). 

• Private hospitals  (privatkrankenhauser) are run by companies (7%). 
 

 Quality and standards of hospitals 

The quality and standards in German hospitals are very good by international comparison and medical 
procedures are performed at state-of-the-art levels. University hospitals offer pioneering specialist 
treatment but are less accessible. 
 
Hospitals in Germany are equipped to deal with emergencies, as well as taking patients in for long stays. 
For in-patients, there are areas for both patients covered by public and private health insurance. Public-
funded areas tend to be dorms with four or more beds, while private areas usually consist of two beds. 
 
As many German doctors work in both their private practices and hospitals, you may be treated by your 
usual GP in the hospital depending on availability and area of speciality. If your GP is unable to treat you, 
they will refer you to a recommended surgeon. 
 
Hospitals in Germany do not usually provide items such as gowns or towels, so it is recommended to 
bring your own, as well as a supply of toiletries and personal items. Visiting hours in most hospitals are 
between 2–8pm. 
 
Most German hospitals in the main cities have English speaking staff, but this is not always the case.  

 Requirements for visiting a hospital 

The healthcare system in Germany is accessible to foreigners living or working in Germany, although 
you will need to register and sign up for public German health insurance to be covered. If you are in 
Germany for a short stay, you will need to take out private health insurance. Those on a temporary visit 
from the European Union (EU), European Economic Area (EEA) or Switzerland can use their European 
Health Insurance Card (EHIC)22. 

 
22 https://www.expatica.com/healthcare/healthcare-basics/ehic-european-health-insurance-card-100250/ 

https://www.expatica.com/healthcare/healthcare-basics/ehic-european-health-insurance-card-100250/
https://www.expatica.com/healthcare/healthcare-basics/ehic-european-health-insurance-card-100250/
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If admitted to a hospital in Germany, either for an emergency or by referral to undergo treatment, you 
will need to present your health insurance card. Health insurance in Germany is compulsory and if you 
are not covered (through public, private or EHIC) then you will have to pay the full costs upfront for any 
treatment in a German hospital. 
 
Except for emergency procedures, you will typically need to be referred by a doctor to have your hospital 
treatment covered. For non-urgent procedures and some specialist procedures, you may be placed on 
a waiting list. 

 Hospital costs 

In most cases, hospital costs will be taken care of by insurance companies. If you are covered by public 
health insurance, your hospital bills are sent directly to the insurer. If you have private insurance, you 
will need to pay upfront for hospital fees, specialist surgeon fees plus any additional fees, and then claim 
reimbursement from your insurer. If you do not have any health insurance, this means you will have to 
pay fees yourself before receiving treatment. 
 
Under state insurance, general hospital co-payment costs are EUR 10 per day for a maximum of 28 days, 
plus additional fees for any optional extras (ex: if you want to upgrade to a private single room). It is a 
good idea to check with your insurer first to see exactly what they will cover in terms of costs. Children 
aged under 18 do not have to pay any costs. 

 Insurance for hospital treatment 

These international companies provide health insurance coverage tailored to the needs of expats in 
Germany: Allianz Care23 and Cigna Global24. 

 Hospitals in an emergency 

You can receive emergency treatment in hospitals even if you do not have health insurance or present 
your health insurance card, but you will have to pay all costs. If unable to pay upfront, you will receive 
a bill for stay and treatment costs. Some smaller private hospitals and clinics do not have emergency 
rooms so check in advance if you are not sure. 
 
If you need emergency treatment, you can call 19242 for an emergency doctor, 112 for an ambulance, 
110 for police or you can look in the Arztlicher Notdienst section of your local paper for details of 
emergency services. 
 
Sources: 
https://www.expatica.com/de/healthcare/ https://www.expatica.com/de/directory/finance/insurance-companies/ 
https://www.expatica.com/de/living/gov-law-admin/social-security-in-germany-100923 / 
https://tstapi.angloinfo.com/how-to/germany/healthcare/health-system/health-insurance 
https://tstapi.angloinfo.com/how-to/germany/healthcare/health-system/medical-services 
https://tstapi.angloinfo.com/how-to/germany/healthcare/health-system/eu-healthcard-ehic- 

 
 

 
23 https://www.allianzcare.com/en/international-expat-health-insurance/benefits-2.html 
24 https://www.cignaglobal.com/quote/pages/quote/PersonalInformationLiteV4.html 

https://www.allianzcare.com/en/international-expat-health-insurance/benefits-2.html
https://www.cignaglobal.com/quote/pages/quote/PersonalInformationLiteV4.html
https://www.expatica.com/de/healthcare/
https://www.expatica.com/de/directory/finance/insurance-companies/
https://www.expatica.com/de/living/gov-law-admin/social-security-in-germany-100923%20/
https://tstapi.angloinfo.com/how-to/germany/healthcare/health-system/health-insurance
https://tstapi.angloinfo.com/how-to/germany/healthcare/health-system/medical-services
https://tstapi.angloinfo.com/how-to/germany/healthcare/health-system/eu-healthcard-ehic-
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EMERGENCY NUMBERS 

Police (Polizei) Tel: 110 

Fire Service (Feuerwehr) Tel: 112 

Ambulance (Rettungswagen) Tel: 112 

Non-emergency medical – Doctor on call Tel: 116 – Tel: 117 

Toxic substance emergency Tel: 192 40 

Pan-European emergency number Tel: 112 

European SOS 112 

Pan-European emergency number: calls to 112 are free from any telephone (mobile or cellular of fixed-
line). The number 112 can be dialled to reach emergency services - medical, fire and police - from 
anywhere in Europe. This Pan-European emergency number 112 can be called from any telephone 
(landline, pay phone or mobile cellular phone). Calls are free.  
 
It can be used for any life-threatening situation, including: 

✓ Serious medical problems (accident, unconscious person, severe injuries, chest pain, seizure) 
✓ Any type of fire (house, car) 
✓ Life-threatening situations (crimes) 

German emergency phrases 
• Police: Polizei 
• Fire service: Feuerwehr 
• Rescue service: Rettungsdienst 
• Ambulance: Rettungswagen or Krankenwagen 
• Pharmacy: Apotheke 
• Hospital: Das Krankenhaus 
• Medicine: Medizin 
• Poisoning emergency: Vergiftungen Notfall 
• Help!: Hilfe! 
• Call an ambulance!: Rufen Sie einen Krankenwagen! 
• It’s an emergency: Es ist ein Notfall/dringend. 
• My name is / I live at / My telephone number is: Ich heiße…/ Ich lebe in…/ Meine 

telefonnummer ist… 
• I’m feeling sick: Mir ist schlecht. 
• I’m in pain: Ich habe Schmerzen. 
• I need a doctor: Ich brauche einen Arzt. 
• I need a hospital: Ich brauche ein Krankenhaus. 
• There’s been an accident: Es gab einen Unfall. 
• He/she is having a…: Er/sie ist mit einem… 

• Heart attack: Herzinfarkt 
• Stroke: Schlaganfall 
• Choking: Würgend 
• Difficulty breathing: Schwierigkeiten beim Atmen 
• Bleeding: Blutung 
• Concussion: Gehirnerschütterung 
• Diabetic: Diabetiker 
• In labour: Gebären 

 
Source: https://tstapi.angloinfo.com/how-to/germany/healthcare/emergencies 
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MANDATORY AND OPTIONAL INSURANCES 

Insurance is one of the key considerations when moving to a new country. Germans tend to take 
insurance quite seriously. There are many different forms of insurance covering pretty much every risk 
you can think of. Some types of insurance are universal in Germany, meaning that it is compulsory to 
take out cover, although you are given a certain amount of control to choose your own provider. Others 
are optional. 

Consequently, it can be difficult for newcomers to the country to work out how much insurance they 
should take out. Many people end up either under-insured or over-insured. 

The key to buying German insurance is to shop around. In that case, you will find the solution that is 
right for your particular situation. There are many different insurance companies to choose from, all 
offering different packages. Before taking out any kind of insurance, it would be wise to compare 
different policies, premiums and excesses before making a final choice on your insurance provider. Do 
not hesitate to check consumer comparison tools to make sure you are getting the best deal. 
 
Many insurance companies, including both German and international insurance firms, offer packages to 
expat residents tailored towards their specific needs. Expat-friendly insurance brokers such 
as Feather25 offer expert advice to expats in Germany. They’ll help you find and manage your insurance 
packages in a language you understand. 
 
Visit Expatica’s directory26 to find more insurance companies and insurance brokers in Germany. 

MANDATORY INSURANCES 
 

 Health insurance 
 
Health insurance is universal in Germany, meaning that, by law, everyone needs to take out cover.  
There are two types of health insurance in Germany: statutory health insurance and private health 
insurance. If you are working in Germany, you will normally be signed up to a statutory health insurance 
scheme27, to which your employer will contribute 50 percent of your premiums. If you are self-employed 
or a high-earner, you can opt for private health insurance28. 
 
The kind of insurance you have depends on your employment and how much you earn. 
 
Statutory health insurance (Gesetzliche Krankenversicherung - GKV) covers most of the German 
population. If you are working in Germany and earn less than 64.350 euros per year, you will 
automatically be enrolled in this scheme. Your monthly contributions cover visits to 
your doctor, hospital stays, basic dental care, and prescriptions and medicines.  
 
If you pay into the German statutory insurance scheme, you are also covered by statutory accident 
insurance and long-term care insurance. You are also entitled to receive sickness benefit, child sickness 
benefit and maternity benefit. 
 

 
25 https://app.feather-insurance.com/ 
26 https://www.expatica.com/de/directory/finance/insurance-companies/ 
27 https://www.iamexpat.de/expat-info/german-health-insurance/statutory-health-insurance-germany 
28 https://www.iamexpat.de/expat-info/german-health-insurance/private-health-insurance-germany 

https://app.feather-insurance.com/
https://www.expatica.com/de/directory/finance/insurance-companies/
https://www.iamexpat.de/expat-info/german-health-insurance/statutory-health-insurance-germany
https://www.iamexpat.de/expat-info/german-health-insurance/statutory-health-insurance-germany
https://www.iamexpat.de/expat-info/german-health-insurance/private-health-insurance-germany
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High-wage earners (those with salaries higher than 64.350 euros per year or 5.362,50 per month in 
2021) can choose to opt out of statutory health insurance in favour of private health insurance (Private 
Krankenversicherung - PKV). Around 10% of the population is covered by private health insurance. 
 
PKV generally offers more comprehensive cover, including alternative treatments and private hospitals. 
On the other hand, contributions to private insurers are usually risk-related, meaning that they generally 
go up over time. Once you have opted out of statutory health insurance, it is quite difficult to go back, 
unless your personal circumstances significantly change. 
 
If you decide to opt for private health insurance, the following companies all provide cover for expats in 
Germany: 

✓ KLforExpats29 (English-speaking health insurance broker) 
✓ ERICON broker30 (English-speaking health insurance broker) 
✓ Versicherungsbüro Weiss31 (English-speaking health insurance broker) 
✓ Ottonova32 (in English) 
✓ Feather33 (for high-wage earners or self-employed persons; insurance provided by Hallesche) 
✓ HanseMerkur 34  (temporary health insurance with customer service in English provided 

by Feather) 

International health insurance companies in Germany: 

✓ Aetna35 
✓ Foyer Global Health36 

Failing to take out health insurance is illegal. It can also be a costly option: if you are found to be residing 
without health insurance, you can be charged back payments to cover your entire stay in Germany. 

 Long-term care insurance 
 
Long-term care insurance (Pflegeversicherung) was added to Germany’s social security system in 1995 
to ensure that everyone is prepared for the eventuality of needing long-term nursing care, whether due 
to accident, illness or old age. 
 
Long-term care benefits are funded by mandatory contributions from all employees in Germany 
(currently 3,05% - 3,3% of annual salary). The scheme is either provided by your statutory health 
insurance or your private health insurance. The type of long-term care support you receive depends on 
your situation. 
 
To be eligible for long-term care benefits, you need to fulfil the following requirements: 

✓ You are covered by statutory health insurance or private health insurance and have been 
contributing to a long-term care insurance scheme. 

 
29 https://www.klforexpats.com/?utm_source=IamExpat&utm_medium=listing 
30 https://www.ericon-broker.com/personal-insurances/health/ 
31 https://www.versicherungsbuero-weiss.com/interests/health-care 
32 https://www.ottonova.de/expats 
33 https://feather-insurance.com/private-health-insurance?utm_source=iamexpat 
34 https://feather-insurance.com/expat-health-insurance?utm_source=iamexpat 
35 https://www.internationalinsurance.com/aetna/?utm_medium=cpl&utm_source=iamexpat&a_bid=c7d587db&chan=DE 
36https://www.foyerglobalhealth.com/?utm_source=awin&utm_medium=affiliate&utm_campaign=awinaffid%3D376101%20&awc=17289_1
611666227_29ebecf38086bffe5ab3796786b84697 

https://www.klforexpats.com/?utm_source=IamExpat&utm_medium=listing
https://www.ericon-broker.com/personal-insurances/health/
https://www.versicherungsbuero-weiss.com/interests/health-care
https://www.awin1.com/cread.php?awinmid=15971&awinaffid=376101&clickref=IamExpat.de&p=%5B%5Bhttps%253A%252F%252Fwww.ottonova.de%252Fexpats%253Futm_source%253Dawin%2526utm_medium%253Daffiliate%2526utm_campaign%253D20190801.awin.top_funnel.dental.static_banner.blurred%2526utm_content%253D%2521%2521%2521sitenamecm%2521%2521%2521%2526utm_term%253D%2521%2521%2521affid%2521%2521%2521%2521%5D%5D
https://feather-insurance.com/private-health-insurance?utm_source=iamexpat
https://feather-insurance.com/expat-health-insurance?utm_source=iamexpat
https://www.internationalinsurance.com/aetna/?utm_medium=cpl&utm_source=iamexpat&a_bid=c7d587db&chan=DE
https://www.awin1.com/cread.php?awinmid=17289&awinaffid=376101&clickref=IamExpat.de&p=%5B%5Bhttps%3A%2F%2Fwww.foyerglobalhealth.com%2Findividuals%2F%5D%5D
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✓ You must demonstrate a “need for long-term care” (Pflegebedürftigkeit) - defined as exhibiting 
health-related restrictions to your independence or abilities that require the help of others. This 
need must also be expected to last at least six months (if the expected duration is less than this 
and you are employed, you may qualify for sickness benefit37 instead). 

Your need of care will be assessed individually and classified with a “care grade” from 1 - 5 that reflects 
how severely your independence and abilities are impaired. 
 

 Work-related insurance 

If you work in Germany, you automatically pay towards a few additional forms of insurance besides 
health insurance through social security contributions (sozialversicherungsbeiträge).  
 
These consist of: 
 

➢ Unemployment insurance (arbeitslosenversicherung) which entitles you to unemployment 
benefits if you are out of work and meet certain criteria. 

 
Workers in Germany are also required to contribute to unemployment insurance. These 
contributions are used to provide unemployment benefits38 to anyone who is out of work. The 
contribution is currently 2,4% of your gross salary, up to a monthly maximum limit of 
7.100 euros in West Germany and 6.700 euros in East Germany. The contribution is shared 
by you and your employer (1,2% each). 

 
To make sure everyone can access the unemployment insurance scheme, you can also make 
voluntary unemployment contributions, if you are: 

- Self-employed for at least 15 hours a week 
- Employed outside Germany in a non-EU country 
- On a course of occupational further training 
- On parental leave beyond the child’s 3rd birthday 

 
➢ Statutory pension insurance (rentenversicherung) which is the German state pension scheme. 

 
Anyone working in Germany is obliged to participate in a pension insurance scheme39. Over time, 
your contributions build up to provide you with a basic provision for your retirement. If you are 
self-employed, you can choose whether to opt into the statutory pension insurance scheme or 
start a private pension plan. 

 
The statutory contribution is currently 18,7% of your salary (9,35% each for employee and 
employer), up to a maximum contribution ceiling of 7.100 euros in West Germany and 6.700 
euros in East Germany. 

➢ Statutory accident insurance (gesetzliche unfallversicherung) which covers treatment costs 
after work-related accidents or illnesses. 
Established in Germany in 1884,the  occupational accident insurance offers protection and 
assistance in the event of workplace accidents or job-related illnesses. If you are employed or 

 
37 https://www.iamexpat.de/expat-info/social-security/sickness-benefit-germany-krankengeld 
38 https://www.iamexpat.de/expat-info/social-security/unemployment-benefits-germany-arbeitslosengeld 
39 https://www.iamexpat.de/expat-info/official-issues/pensions-retirement-age-germany 

https://www.iamexpat.de/expat-info/social-security/sickness-benefit-germany-krankengeld
https://www.iamexpat.de/expat-info/social-security/unemployment-benefits-germany-arbeitslosengeld
https://www.iamexpat.de/expat-info/official-issues/pensions-retirement-age-germany
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in occupational training, you are automatically covered, no matter what salary you earn. The 
insurance scheme also covers school-age children and students. If you are self-employed or run 
your own business, you can take out voluntary insurance for yourself (and your spouse if they 
work with you). 

 
In the event of an accident at work or occupational illness, the statutory insurance covers: 

✓ Payment for medical treatment (including rehabilitation) 
✓ Benefits and services to aid your reintegration into the workforce (e.g. training) 
✓ Compensation for you and your dependents. 

 

 Vehicle insurance 

All drivers in Germany must be covered by some form of car insurance. These kinds of policies will pay 
out in the case of you or your car causing damage to other people, cars or property. You can also 
choose more comprehensive cover that protects you in the case of accidental damage, theft and fire. 
You cannot register a vehicle40 without it. If you are a long-term resident in Germany, you will need to 
have German car insurance, even if you brought your car to Germany from abroad; foreign car insurance 
does not suffice. 
 
If you move to Germany and bring a vehicle from abroad, you may be able to use your existing insurance 
for a limited period of time. If you have a good driving record in your home country, ask your insurer to 
write a letter of support as this can also be used to get a discount on your car insurance in Germany.  
 
The price of car insurance in Germany depends on various risk factors, including the driver’s age, 
experience and location, as well as the value and engine size of the car. Germany, similar to many other 
countries, operates a “no claims bonus” system meaning that insurance costs reduce the longer you go 
without having an accident.  
 
The German car insurance market is fairly competitive, so it is worth shopping around to search for the 
best deals. A price comparison website can help you make a decision. It is usually possible to take out a 
policy online, by supplying a few personal details, such as your driving licence number and your German 
bank account. 
 
There are three types of car insurance in Germany: 

➢ Third-party liability (haftpflicht) – the minimum legal requirement, covering all damage to third 
parties and other vehicles in the event of an accident. It does not cover damage to your own 
vehicle if the accident was your fault. 

➢ Partial coverage (teilkasko) – covering third party liability plus damages to your vehicle caused 
by things such as theft attempts, fire damage and storm damage. 

➢ Comprehensive coverage (vollkasko) – covering everything above plus damage to your own 
vehicle, even in cases where the accident was your fault. 

 
 
Breakdown insurance (Schutzbriefversicherung) 

 
40 https://www.iamexpat.de/expat-info/driving-germany/registering-vehicle 

https://www.iamexpat.de/expat-info/driving-germany/registering-vehicle
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You might also consider purchasing breakdown insurance, which covers the costs of having your car 
towed in the case of a breakdown or accident. Some policies also provide a rental car while your car is 
being fixed. 

No claims bonus (Schadenfreiheitsrabatt - SFR) 

It may be possible to bring your no claims bonus with you from your home country, in order to reduce 
the overall cost of your car insurance. It is a good idea to request a letter from your insurance company 
at home, attesting to your driving record. Your new insurance company may accept this as proof for a 
no claims bonus. 

Expat-friendly car insurance providers 

Not sure where to start? What type of cover would be best for you and can you bring your no claims 
bonus with you from abroad? Our recommended car insurance providers all give coverage in Germany: 

Car insurance providers: 

✓ GetSafe41 (in English) 
✓ RV2442 
✓ AXA43 
✓ CosmosDirekt44 
✓ DA Direkt45 

Getting your eVB number (elektronische Versicherungsbestätigung) 

Once you have chosen a provider and taken out a policy, the provider will issue you with an eVB 
number (elektronische Verischerungsbestätigung), usually via email. Along with your TÜV 
certificate46 and vehicle tax form47, you need to provide this number to the car registration authority in 
order to register your car. 

OPTIONAL INSURANCES 

 Personal liability insurance  
 
Anyone living in Germany should consider taking out personal liability insurance (private 
haftpflichtversicherung). This protects the policyholder from lawsuits or other claims that fall within the 
coverage of the insurance policy. It covers injury or damage to other persons or their property. You can 
get single person coverage or choose to cover additional members of your family. This insurance does 
not cover damages caused by your car, however; you need to take out a separate vehicle insurance for 
this. 

 
41 https://www.hellogetsafe.com/de-de/p/kfz-de 
42 https://www.rv24.de/kfz-versicherung/tarifrechner 
43 https://www.axa.de/kfz-versicherung?AKTIONSCODE=14004L&dclid=CKiQo-reue4CFae37QodAhAPtA 
44 https://www.cosmosdirekt.de/kfz-produkte/ 
45 https://www.da-direkt.de/versicherungen/autoversicherung/sea1 
46 https://www.iamexpat.de/expat-info/driving-germany/periodic-technical-inspection-hauptuntersuchung-tuev 
47 https://www.iamexpat.de/expat-info/driving-germany/motor-vehicle-tax-emissions-badges 

https://bit.ly/3kKXAmq
https://www.awin1.com/awclick.php?gid=323233&mid=9385&awinaffid=376101&linkid=2663890&clickref=IamExpat.de
https://www.awin1.com/awclick.php?gid=365648&mid=15000&awinaffid=376101&linkid=2408459&clickref=IamExpat.de
https://bit.ly/3nFsIWg
https://bit.ly/2Z0b9Wj
https://www.iamexpat.de/expat-info/driving-germany/periodic-technical-inspection-hauptuntersuchung-tuev
https://www.iamexpat.de/expat-info/driving-germany/periodic-technical-inspection-hauptuntersuchung-tuev
https://www.iamexpat.de/expat-info/driving-germany/motor-vehicle-tax-emissions-badges
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In German law, there is no limit to the amount someone can claim against you. Personal liability 
insurance helps avoid the risk of a nasty incident causing great financial harm. Costs are not too 
expensive, however, and you can find good comprehensive coverage for under €100 a year. 
 

✓ COYA48 (customer service in English provided by Popsure) 
✓ Lemonade49 (in English) 
✓ GetSafe50 (in English) 

 Household contents insurance  

Household contents insurance (hausratversicherung) is not compulsory in Germany. However, you may 
find that it is a requirement in rental contacts, especially in furnished properties. This insurance covers 
damage to the contents of your home due to things such as fire, mains water, storms, theft, and 
vandalism. 
 
Costs vary depending on the value of your contents and how much you decide to cover. Basic policies 
are available for less than €50 a year. In Germany, the average cost of replacing all household goods is 
around €650/m2; it is advisable to insure to at least this if you have valuable goods. Try to keep a list of 
all insured items (and receipts if possible) along with photos of more valuable items. In big cities, bicycle 
theft can be a problem. If you own an expensive bicycle, check whether this can be included or whether 
you need to take out an additional policy. 
 
Expat-friendly insurance companies that also provide personal property and contents insurance in 
Germany include: 

✓ Clements, with its wide coverage and solid international reputation 
✓ Lemonade, that donates extra claim proceeds to charities 

 

 Property insurance 

If you own or are buying a home in Germany, building insurance (wohngebaudeversicherung) is 
advisable to protect the property against damage from occurrences such as fire, water, storms or 
vandalism. If you are renting property, this insurance should be taken out by the landlord. 
 
Property insurance normally covers the building walls, floors, roof, basement, and windows (check this 
as windows are not always covered). You can also include garages, sheds, built-in kitchens, or mailboxes 
for an additional cost. 
 
Taking out building insurance involves providing the insurer with a lot of information on things such as 
building measurements, the date your home was built and what building materials were used. Therefore 
it’s advisable to arrange an appointment with your insurance provider so that they can gather the 
correct information. 

 
48 https://feather-insurance.com/personal-liability-insurance 
49 https://www.lemonade.com/de/en 
50 https://www.hellogetsafe.com/en-de/p/liability-de 

https://getpopsure.com/private-liability?utm_source=iamexpat
https://www.lemonade.com/de/en
https://www.hellogetsafe.com/en-de/p/liability-de
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 Personal accident insurance  

Compulsory accident insurance is paid by the state to workers in Germany. However, the coverage is 
limited to accidents that occur at (or on the way to/from) work. To insure against injuries that occur out 
of work, many people take out private accident insurance (unfallversicherung). 
 
This ensures that, in the event of a personal accident that limits your abilities long-term, all costs caused 
by the accident are covered. These costs can include, for example, care costs or alterations to your home 
or vehicle. It does not include loss of earnings, which falls under the Occupational Disability Insurance. 
 
When working out how much coverage to have with personal accident insurance, there are different 
insurance models that pay out different amounts depending on the extent of your disability in the event 
of an accident. 
 
Different body parts have different values when calculating any pay-out, from loss of a finger (10%) to 
loss of sight in both eyes (100%). Your insurer will be able to explain the different options in full.  
 
Insurance payments are made either as a lump sum, in monthly instalments or a combination of both 
depending on your tariff. 

✓ DA Direkt51 
✓ DFV - Deutsche Familienversicherung52 

 Occupational disability insurance 

Occupational disability insurance (berufsunfähigkeit) covers income loss if you are no longer able to earn 
a living due to accident or injury. If you have been living in Germany for a while and paying into a pension, 
you will be able to claim a statutory reduced earnings capacity pension (erwerbsminderungsrente) but 
this only covers a small part of your income loss. 
 
Private occupational disability insurance offers more comprehensive coverage, although the costs are 
high due to large numbers of people becoming unable to work. Premiums are based on age and risks 
associated with employment (e.g., roofers and aircraft pilots pay higher rates). Insurers also consider 
high-risk hobbies. 

 Life insurance 

Life insurance (risikolebensversicherung) covers those left behind in the event of your death. Typically, 
this is your immediate family but it does not have to be; you can choose who you want to be the 
beneficiary of the policy. The money is usually paid out in a lump sum and will take care of those 
financially dependent on you as well as cover outstanding payments such as mortgages and bank loans. 
 
Costs are calculated based on age, medical status and history, the insurance term (you can choose for 
payments to cover set periods) and the insurance sum itself. It is a fairly inexpensive form of insurance 
and will pay out on most causes of death (unless self-inflicted). It is one that should only really be 
considered by those with dependents and/or a mortgage, however. 

✓ CosmosDirekt53 

 
51 https://www.da-direkt.de/versicherungen/unfallversicherung 
52 https://www.deutsche-familienversicherung.de/versicherungen/unfallversicherung/ 
53 https://www.cosmosdirekt.de/risiko-machsdirekt/ 

https://www.da-direkt.de/versicherungen/unfallversicherung
https://www.deutsche-familienversicherung.de/versicherungen/unfallversicherung/
https://www.cosmosdirekt.de/risiko-machsdirekt/
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✓ Dela Lebensversicherungen54  

 Legal insurance  

Legal insurance (rechtsschutzversicherung) covers legal costs such as solicitor and court fees should you 
end up being taken to, or taking someone else, to court. These costs can be very high; this is an insurance 
to consider if you do not want to risk facing huge legal bills somewhere down the line. There are different 
areas that you can insure (e.g., private, traffic, work, and home).  

✓ GetSafe55  
 

 Nursing care insurance 
 
If you have state health insurance in Germany, nursing care insurance (pflegepflichtversicherung) will 
normally be provided along with this. However, the maximum you can currently receive is €2,005 a 
month. Average nursing home costs in Germany are around €3,000 a month. This means that those with 
only statutory coverage could need to pay nearly €12,000 a year themselves. Private nursing care 
insurance covers this difference. As it is more of a supplementary top-up insurance, the premiums are 
not too expensive. They could end up saving you a lot of money in your later years. 

 Travel insurance 
 
Going on holiday? Make sure you are covered abroad! Purchasing travel insurance means you are 
covered in the case of missed or cancelled flights, accidents and other unexpected expenses. You can 
also purchase policies that cover your luggage against theft.  

✓ DFV - Deutsche Familienversicherung56  
✓ SafetyWing57 

 

 Electronics insurance 
 
Protect your electronic valuables from accident, theft or loss with electronics insurance. Most policies 
cover liquid damage, cracked screens and even accidental drops as well. 

✓ Friendsurance58 

 Rent guarantee insurance 
 
If you own a house in Germany and are letting it out, you should consider taking out rent guarantee 
insurance to cover you in the event that your tenants are unable to pay their rent. 

 Pet insurance 
 
If you own a pet in Germany, you should consider taking out some sort of pet insurance to cover 
veterinary bills and other associated costs. Some insurance companies will even pay out in the event of 
your pet being lost or stolen. 

 
54 https://dela.de/risikolebensversicherung/informieren 
55 https://www.hellogetsafe.com/en-de/p/legal-x 
56 https://www.deutsche-familienversicherung.de/krankenzusatzversicherung/auslandskrankenversicherung/ 
57 https://safetywing.com/nomad-insurance 
58 https://www.friendsurance.de/elektronikversicherung 

https://dela.de/risikolebensversicherung/informieren
https://www.hellogetsafe.com/en-de/p/legal-x
https://www.deutsche-familienversicherung.de/krankenzusatzversicherung/auslandskrankenversicherung/
https://www.safetywing.com/a/24742573
https://www.friendsurance.de/elektronikversicherung
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✓ GetSafe59 
✓ Helvetia Versicherungen60 

TOOLS FOR COMPARING INSURANCE IN GERMANY 

Financescout 2461 – insurance comparison tool where you can find the best deal on a range of different 
insurance types (in German). 
 
Stiftung Warentest 62– German consumer agency which is constantly comparing prices and products (in 
German). 
 
Sources: 
https://www.expatica.com/de/finance/insurance/insurance-in-germany-100952/ 
https://www.expatica.com/de/healthcare/healthcare-basics/a-guide-to-german-health-insurance-693463/ 
https://www.expatica.com/de/living/gov-law-admin/social-security-in-germany-100923/  
https://www.iamexpat.de/expat-info/insurance-germany/private-insurance 
https://www.iamexpat.de/expat-info/insurance-germany 
https://www.iamexpat.de/expat-info/german-health-insurance 
https://www.iamexpat.de/expat-info/social-security/long-term-care-insurance-germany-pflegeversicherung 
https://www.iamexpat.de/expat-info/social-security 

 

CHILDCARE 
 
A law on consolidating daycare for children (Gesetz zum Ausbau der Tagesbetreuung - TAG) was 
introduced at the beginning of 2005. The aim of the law is to ensure that some form of childcare is 
available to all pre-school age children irrespective of their family circumstances. 
 
As of August 2013, children over the age of one have a legal entitlement to a place in nursery school 
(Kindergarten). Places are often limited and in some cases new admissions are only accepted once a 
year, so it is advisable for parents to place their child on the waiting list of the nursery of their choice 
well in advance. 
 
Most nurseries operate half-day sessions (usually mornings), but approximately one third offer full day 
care. Nurseries are run by local authorities, churches, and charitable organisations. Parents are obliged 
to make a financial contribution towards the cost based on their family income. 
 
Major towns, for example Berlin, also have many private (some German-English bilingual) nurseries 
which offer flexible daycare sessions and longer opening hours to meet the demands of working parents. 
There are also a number of nurseries which follow specific pedagogical teachings and principles such as 
Montessori and Waldorf nurseries. 
 

NURSERY SCHOOL (KINDERGARTEN OR KITA) 

Short for Kindertagesstätte, Kita is a collective term for various forms of childcare, including nurseries, 
preschools and after-school care. You do not have to send your children to daycare in Germany, but 
doing so will help with their socialisation and development. If you decide to return to work, Kitas also 
bridge the gap until your child starts attending primary school at age 6.  

 
59 https://www.hellogetsafe.com/en-de/p/dog-liability-de 
60 https://www.helvetia.com/de/web/de/lp/katzenkrankenversicherung.html?e=2 
61 http://www.financescout24.de/ 
62 https://www.test.de/?mc=domain.warentest 

https://www.hellogetsafe.com/en-de/p/dog-liability-de
https://www.helvetia.com/de/web/de/lp/katzenkrankenversicherung.html?e=2
http://www.financescout24.de/
https://www.test.de/?mc=domain.warentest
https://www.expatica.com/de/finance/insurance/insurance-in-germany-100952/
https://www.expatica.com/de/living/gov-law-admin/social-security-in-germany-100923/
https://www.iamexpat.de/expat-info/insurance-germany/private-insurance
https://www.iamexpat.de/expat-info/insurance-germany
https://www.iamexpat.de/expat-info/german-health-insurance
https://www.iamexpat.de/expat-info/social-security/long-term-care-insurance-germany-pflegeversicherung
https://www.iamexpat.de/expat-info/social-security
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Nonetheless, demand for childcare far outweighs supply - especially if you need extended opening hours 
or bilingual education, or if you live in one of the larger German cities - and securing a place for your 
child can be very competitive. It is therefore a good idea to start planning as early as possible. It is not 
unheard of for parents to start making enquiries during pregnancy or soon after registering the birth.  

 Kita options 
 
There are various forms of childcare in Germany, which can be loosely grouped into four distinct types: 

• Nurseries (Kinderkrippe) - For children aged under 3 
• Preschools (Kindergärten) - For children aged 3 - 6 / 7 
• Childminders / Nannies (Tagespflege) - For all children 
• After-school care (Schulhort) - For children attending primary school 

Nurseries (Kinderkrippe) 
A nursery (Krippe) looks after children under the age of three. Nurseries in Germany are run by a mixture 
of private, public and religious organisations. At Krippe, the emphasis is on socialisation, playing, singing 
and excursions, all under the supervision of early years educators.  
 
Most nurseries are flexible about drop-off and pick-up times, allowing parents to fit childcare around 
their working hours. A typical day lasts around seven hours and prices vary considerably, depending on 
the location and the parents’ income.    

Preschools (Kindergärten) 
Preschools in Germany go by a name also commonly used in the English language: Kindergarten. They 
are run by city authorities, religious bodies, specially-founded organisations or other private entities and 
focus on play-based learning to hone children’s social, creative and language skills. In some areas, 
private providers or international schools63 may offer bilingual preschools.  
 
In contrast to nurseries, most preschools begin in the morning and end around lunchtime or a little later 
in the afternoon. Institutions with full-day care do exist, but they are not very common, meaning that 
competition for places is high and they tend to be more expensive. As with nurseries, the cost of 
preschools varies widely, according to the parents’ income and the region.  

Nannies / Childminders (Tagespflege) 
Childminders or nannies in Germany are officially referred to with the gender-neutral term 
“Tagespflege”, although “Tagesmutter” is still the word you are most likely to hear. As the name 
suggests, a childminder takes care of your child at their home. In Germany childminders are allowed to 
take care of up to six children at a time. Nannies generally come to your own home to look after your 
child(ren).  
 
While childminders and nannies in Germany are not required to be qualified early years educators, they 
do have to be registered with the local Youth Welfare Office (Jugendamt). Costs vary, but on average a 
childminder will charge around 300 to 600 euros per month for a 20-hour week.  
 
 

 
63 https://www.iamexpat.de/education/primary-secondary-education/international-schools-germany/munich 

https://www.iamexpat.de/education/primary-secondary-education/international-schools-germany


Daikin Europe - HR  34 
 

Before- and after-school care (Schulhort) 
Before- and after-school care is a form of daycare for children aged 6 and above who are attending 
primary school. It is provided by the schools themselves, to help bridge the gap between school finishing 
and parents being able to collect their children after work. What your local Schulhort offers depends on 
the facilities available and local demand, and thus can vary hugely from region to region.  
Fees for after-school care will vary according to what provision is being offered, how long your child is 
being cared for, and whether food is included.  

 Types of Kita  
 
Just as there are many different types of school in Germany64, there are also different types of Kita. 
While some are publicly-funded, others are private; some, like Montessori or Waldorf Kitas, might follow 
a specific educational concept or philosophy. There are also “integrative Kitas”, in which children with 
and without disabilities are taken care of together, and bilingual Kitas, in which teaching is given in both 
German and a second language. The type of Kita you choose affects the kind of early-years education 
your child will receive, as well as the fees.  

 How to find a childcare / Kita place  
 
Demand for Kita places in Germany is high, so it pays to start your preparations early.  

➢ Apply to the youth welfare centre  
First, you should apply to your local Youth Welfare Office (Jugendamt)65. They will give you a list 
of all the Kitas in your area.  

➢ Make your selection 
You then need to decide which Kita you would prefer for your child. You might want to visit the 
Kitas to meet the staff and check out their facilities. You should consider whether the location 
is convenient for you, the staff-to-children ratio, whether the staff speak English, what the 
opening hours are, and whether meals are provided. 

➢ Enrolling your child in daycare in Germany 
Once you have made your choice, you need to apply for a place at your preferred Kita. The 
application process differs, depending on whether the facility is publicly- or privately-funded.  

➢ Enrolling your child at a private Kita 
If you wish to enrol your child at a private childcare facility, you can usually go and register them 
there directly. You might need to provide some documentation, such as your child's birth 
certificate, and you may be placed on a waiting list. However, demand is so high that it is not 
uncommon for parents to place their child on multiple waiting lists simultaneously - so your 
child’s name is likely to move up the list quite quickly.  

➢ Enrolling your child at a public Kita 
If your preferred facility is a public Kita, you need to fill out and return a form to the Jugendamt, 
to indicate which you prefer. You also have to pick some other “backup” choices. Note that if 
there are no vacancies at your preferred Kita, the Jugendamt is entitled to allocate you a place 

 
64 https://www.iamexpat.de/education/primary-secondary-education/german-school-types 
65 https://www.jugendaemter.com/jugendaemter-in-deutschland/ 

https://www.iamexpat.de/education/primary-secondary-education/german-school-types
https://www.jugendaemter.com/jugendaemter-in-deutschland/
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in another facility, as long as it is not more than five kilometres away from your place of 
residence or more than 30 minutes away by public transport.  

COST OF CHILDCARE IN GERMANY 

The cost of daycare in Germany varies from Kita to Kita and region to region. Several factors influence 
the school fees: 

✓ How long your child will be cared for  
✓ Your family’s income  
✓ The number of siblings also in daycare (discounts are offered for multiple child enrolments) 

In principle, publicly-funded daycare centres charge lower fees than privately-run ones. However, since 
all Kitas in Germany have to adhere to strict standards set by the government, the quality of care does 
not vary hugely. A more expensive Kita does not necessarily mean a better Kita.  

 State subsidies 
 
In some federal states, publicly-funded daycare centres are either partially or wholly subsidised by the 
state:  

✓ Berlin and Hamburg: Free for all children from birth 
✓ Rhineland-Palatinate: Free for all children aged over 2 
✓ Hesse and Lower Saxony: Free for all children aged over 3 
✓ Brandenburg and Thuringia: Free for all children during the year before mandatory schooling 
✓ All other states: No subsidies 

 Contributions towards food and drink 
 
Note that, even if childcare is free in your state, you will still be asked to contribute a small amount of 
money each month for food and drink for your child. If your income is limited, you may be entitled to 
financial assistance. You can apply to the Jobcentre or Social Welfare Office responsible for you.  

 Daycare voucher (Kita-Gutschein) 
 
If you are struggling to afford Kita fees, you can apply for a so-called “daycare voucher” (Kita-Gutschein) 
from the Youth Welfare Office. Once your child has secured a Kita place, you need to apply in writing to 
your local office. You can usually download the application form from the Jugendamt website, or pick 
one up directly.  
 
After filling out the application form, you need to return it (either by post or personally) to the Youth 
Welfare Office with the following documents: 

✓ Proof of income (last 3 payslips or a certificate from the Jobcentre) 
✓ A confirmation letter from the Kita 
✓ Fee assessment from the Kita 

Your documents will be assessed by the Youth Welfare Office and, if you are deemed to have a low 
income, you will receive a voucher to reimburse you for the cost of all or part of the Kita fees.  
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 Other government programmes & Benefits 
 
There are several other benefits, allowances and schemes that parents in Germany should take 
advantage of.  

Child benefit (Kindergeld)  
All parents in Germany are entitled to a monthly child benefit to help make sure their children’s basic 
needs are covered. There are other allowances available for low-income parents to cover the cost of 
school trips and supplies.  
 
Parental allowance (Elterngeld) 
New parents who take time out of work to raise their children are also entitled to compensation from 
the government. The parental allowance in Germany replaces both parents’ lost earnings for up to 24 
months. If you are divorced (or separated, if you were never married), both parents can still claim 
parental allowance.   
 
Child sickness benefit (Kinderkrankengeld) 
If your child falls ill, in Germany you are legally entitled to take time off work to take care of them. 
The child sickness benefit will partially cover any lost earnings. 
 
Sources : 
https://tstapi.angloinfo.com/how-to/germany/family/babies-children/childcare 
https://www.iamexpat.de/expat-info/family-kids/childcare-germany-kita-kindertagesstaette 
 

 
SCHOOLING AND EDUCATION 

 
Educational policy is mostly decided at a state level. While the Federal Ministry for Education and 
Research is responsible for some aspects of education, each state has the power to enforce its own 
educational system. There are systems, such as the Kultusministerkonferenze in place which work to 
achieve consistency in education across the country, however, educational policies do still vary from 
state to state and it is therefore important to always check the system of the individual state. 

THE EDUCATION SYSTEM 

Compulsory schooling starts at the age of 6 and lasts for 12 or 13 years depending on the area of 
residence within Germany. 
 
Full-time compulsory education (Vollzeitschulpflicht) lasts a total of 9 to 10 years, depending on the 
state. Children first attend primary school (Grundschule) from the age of 6 until 10 (or 12 in Berlin and 
Brandenburg) and then lower secondary school from 10 to 15 or 16. 
 
Part-time compulsory education (Berufsschulpflicht) continues beyond that age up to 18 for those who 
are not still enrolled in a full-time school, this includes apprenticeships and other forms of part-time 
education. 

Continuous assessment based on written examinations and oral contributions is universal practice at all 
levels. All compulsory public sector schools are free of charge. Pupils attending general and vocational 
schools are entitled to financial assistance under the BaföG (law on financial assistance for students) 66 

 
66 https://www.bmbf.de/en/the-german-federal-training-assistance-act-bafog-provides-educational-opportunities-2010.html 

https://tstapi.angloinfo.com/how-to/germany/family/babies-children/childcare
https://www.iamexpat.de/expat-info/family-kids/childcare-germany-kita-kindertagesstaette
http://www.bmbf.de/en/892.php
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from the tenth year provided they have no other income or financial means. The level of assistance is 
fixed on the basis of the pupil's personal resources and parental income. 
 
Homeschooling is not allowed in Germany and is punishable by harsh legal penalties such as heavy fines 
and children being taken away from their parents. There have been a few cases in recent years of 
parents applying to their local authorities and the European Court of Human Rights in Strasbourg to be 
allowed to homeschool but with little success so far. 
 
More information on the school system in Germany 67 is available in English on the BMBF website 

PRE-SCHOOL 

From the ages of 1 to 6, children can attend daycare (Kindergarten or KiTa). These are run either by 
charity associations (Verbände der Freien Wohlfahrtspflege) or by the local authorities.  
 
Private daycare is also available in major cities, especially for international children. Attendance at either 
daycare or pre-school classes is voluntary. 
 
In some federal states, 5-year-olds may also be registered in pre-school classes (Vorklassen) for special 
assistance and preparation for primary school, including classes specifically designed to help children 
with limited German language. 

PRIMARY EDUCATION 

Children begin primary school at the age of 6 for four years (six in Berlin and Brandenburg). They attend 
the primary school of their area of residence. Learning material will be provided free of charge or may 
be borrowed from the school. Depending on income, parents may be required to meet part of the cost. 
 
Children are offered the opportunity to learn a first foreign language, usually English, while at primary 
school (depending on individual states' legislation, from first, second or third year). 
 
Pupils are continually assessed throughout primary school, beginning with observational assessment in 
the first two years with the slow introduction of written tests from the third year onwards.  
 
The transition from the first year to second is automatic but to move up to subsequent years the pupils 
need to fulfil certain minimum requirements in all relevant subjects. To move up to subsequent years 
they need to fulfil certain minimum requirements in all relevant subjects.  
 
Failure in their performance means that they must repeat the year.  
 
Pupils may also skip a year if their performance is above standard. This is voluntary and a decision must 
be agreed by both parents and the school administration. 

LOWER SECONDARY EDUCATION 

There are different types of educational programmes, depending on pupils' interests and abilities.  
 
In some federal states admission to the various types of secondary school may be subject to certain 
performance criteria or a decision by the education authority.  
 

 
67 https://www.bmbf.de/en/education-1513.html 

http://www.bmbf.de/en/14389.php


Daikin Europe - HR  38 
 

The three types of educational programmes roughly fall into three school categories:  
 

• Hauptschule 

• Realschule  

• Gymanasium 
 
At lower secondary school levels, pupils learn one foreign language (usually English) at 
the Hauptschule and may choose a second optional language in the Realschule (usually French). In 
the Gymnasium the teaching of two foreign languages is compulsory. 

 Hauptschule 

At Hauptschule pupils receive a basic general education from years 5 to 9 (age 10 to 15). These schools 
are for children that are planning to begin vocational training after years 9 or 10.   
 
At the end of year 9, pupils receive a general leaving certificate (Hauptschulabschluss). Once they have 
received their school certificate they will go on to part-time vocational study. 
 
In some states attendance for a tenth year is voluntary and grants pupils an additional qualification, the 
extended Hauptschulabschluss (qualifizierende Hauptschulabschluss). This is available in Bavaria, 
Hessen, Saxony, Saxony-Anhalt, Schleswig-Holstein and Thuringia. 

 Realschule 

Pupils normally attend from year 5 to year 10. The Realschule leaving certificate grants students access 
to training courses leading to vocational qualifications or to further schooling, such as the Abitur in 
Gymnasiums, which can lead to higher-education entrance. 

 Gymnasium 

Pupils receive a more in-depth general education between the 5th to 12th or 13th year of school, 
depending on the state, which leads to the Abitur examination for university entrance.  
 
The Abitur aims at achieving high levels in a number of different subjects. Success at the Abitur, the final 
examination, results in the higher-education entrance qualification (Zeugnis der Allgemeinen 
Hochschulreife). 
 
Different states offer different combinations of the three schools.  
 
While these are the main types of schools across Germany, many states have schools which offer more 
than one educational programme. The most common of these is the Gesamtschule which normally 
combines the Hauptschule and Realschule over a period of 6 years. 

VOCATIONAL SCHOOLING 

After year 9 or 10, pupils may choose to spend the next three years preparing for professional careers.  
 
Training is offered in the following kind of schools: 

• Full-time vocational school (Berufsfachschule) 
• Vocational extension school (Berufsaufbauschule) 
• Technical secondary school (Fachoberschule) 
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• Upper level of the gymnasium with a vocational bias (Berufliches Gymnasium/ Fachgymnasium) 
• Technical school with advanced vocational training (Fachschule) 

These schools operate under the Dual System (Duales System) of traditional classroom teaching and on-
the-job training. 
 
After full-time vocational schooling, in years 10 to 12 or 13 students receive the Vocational higher-
education entrance qualification (Zeugnis der Fachgebundenen Hochschulreife). 

PRIVATE SCHOOLS 

There are private schools in Germany, from primary to secondary levels, including international schools. 

• For further information see the Association of German Private Schools 68  (Bundesverband 
Deutscher Privatschulen) (in German) 

ALTERNATIVE SCHOOLS – FOREST SCHOOLS 

An increasingly popular alternative to traditional education is offered by forest schools which provide 
an alternative approach to classroom-based learning, focusing on the outdoors.  
 
Children learn a greater awareness of the importance of the outdoors for healthy living and its impact 
on human life. 

• Read more about the senior forest school in Charlottenburg 69 

• The Federal Association for Forest Schools (BvNW) provides lists of the details of Forest 
Kindergartens in each state 70 

 

INTERNATIONAL SCHOOLS 
 
There are a large number of international schools in Germany. They follow a variety of curricula and 
some offer the International Baccalaureate (IB) programme. They are all privately run and therefore fee-
paying. Some offer primary education only while others can cater for all ages including pre-school and 
nursery age children. In many instances children are taught by nationals from their country of origin. 

• Information on the availability of schools and entrance requirements from the European Council 
for International Schools 71 (ECIS) or 

• The Association of German International Schools 72  (AGIS) also provides information on 
international schools in Germany and has a comprehensive list of schools across the country. 

There are many international and bilingual schools for expat families living in Germany. If you are looking 
for an international school in a specific region, see the links below: 

• International schools in Berlin 73 

 
68 https://www.privatschulen.de/ 
69 http://www.wald-gymnasium.de/ 
70 https://www.bvnw.de/natur-und-waldkindergaerten/deutschland 
71 https://www.ecis.org/ 
72 https://agis-schools.org/ 
73 https://www.angloinfo.com/berlin/directory/berlin-schools-international-schooling-250?utm_source=national&utm_campaign=HowToDE 

http://www.privatschulen.de/
http://www.waldoberschule.de/
http://bvnw.de/?page_id=578
http://bvnw.de/?page_id=578
http://www.ecis.org/
http://www.ecis.org/
http://www.agis-schools.org/
https://www.angloinfo.com/berlin/directory/berlin-schools-international-schooling-250?utm_source=national&utm_campaign=HowToDE


Daikin Europe - HR  40 
 

• International schools in Frankfurt 74 
• International schools in Hamburg 75 
• International schools in Munich 76 

FINDING A SCHOOL 
 
Although most children attend the primary school of their area of residence, it is possible to attend a 
different primary school outside of their local area but a special request may need to be made. Contact 
the chosen school for more information.  
 
School authorities often hold school registration (Schulanmeldung) days for six-year-olds, about six 
months before the start of the new school year, but this varies from state to state.  
 
It is important that parents find the relevant information as not registering is punishable by a fine. The 
school can provide parents with the relevant application forms. 
 
The process of registering a child with any preschool or school depends on the state. Some states require 
the relevant forms to be taken to the local registry office (Bürgeramt) which is part of the Bezirksamt.  
 
The department responsible for the allocation of preschool places and school places is called 
(Bürgeramt) Other states require parents to register their child directly through the chosen school. 

The following documents will be necessary when registering: 
 

✓ Birth certificate 
✓ Passport (for non-German children) 
✓ A certificate from the State Health Office (Staatliches Gesundheitsamt) confirming the child's 

good health 
✓ Other documents if relevant, such as residency permit 

 
The transfer to one of the different lower secondary schools depends on individual states' legislation: 
decisions may be taken by the parents or the new school, based on recommendations by the pupil's 
primary school. 

SCHOOL SCHEDULE 

 The school year 

The official school year runs between the 1 August and 31 July, with start and finishing dates as well as 
half term and Christmas and Easter holidays staggered depending on the individual states. 
 
Some international schools have different holidays or may observe additional national holidays. 

 The school day 

The school day can be quite different from other European educational establishments and can vary not 
only from state to state, but also within a state.  

 
74 https://www.angloinfo.com/frankfurt/directory/frankfurt-schools-international-schooling-
250?utm_source=national&utm_campaign=HowToDE 
75 https://www.angloinfo.com/hamburg/directory/hamburg-schools-international-schooling-
250?utm_source=national&utm_campaign=HowToDE 
76 https://www.angloinfo.com/munich/directory/munich-schools-international-schooling-
250?utm_source=national&utm_campaign=HowToDE 

https://www.angloinfo.com/frankfurt/directory/frankfurt-schools-international-schooling-250?utm_source=national&utm_campaign=HowToDE
https://www.angloinfo.com/hamburg/directory/hamburg-schools-international-schooling-250?utm_source=national&utm_campaign=HowToDE
https://www.angloinfo.com/munich/directory/munich-schools-international-schooling-250?utm_source=national&utm_campaign=HowToDE
https://www.angloinfo.com/hamburg/directory/hamburg-schools-international-schooling-250?utm_source=national&utm_campaign=HowToDE
https://www.angloinfo.com/hamburg/directory/hamburg-schools-international-schooling-250?utm_source=national&utm_campaign=HowToDE
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Students normally begin classes at around 08:00 and remain at school until 13:30 when the school day 
normally ends.  
 
Classes are usually held in the same room, with teachers moving from room to room.  
 
The lessons last on average for 45 minutes and there is a break of five minutes after each lesson with 
regular short breaks throughout the day. 
Afternoon lessons are becoming more widespread throughout Germany mainly for older students. 
These classes are of a more relaxed style, for example physical education or art, and vary greatly from 
state to state. 
 
In the past, German children were expected at school on Saturdays, with Wednesday being the second 
day of rest. This has changed and all school-goers from 6 to 17 now attend school from Monday to Friday. 

HIGHER EDUCATION 

Higher education continues in: 

• Universities (Universitäten) 
Offers a tertiary level of education through research, teaching and study in a wide range of 
subjects. 

• Technical Universities (Technische Universitäten) 
Concentrating on engineering and natural sciences, with a strong focus on research, and 
offering the full academic programme. 

• University of Applied Sciences 
Similar to polytechnics and technical colleges, these schools focus on trade skills and applied 
learning. 

• Technical colleges (Technische Hochschulen) 
• Teacher Training Colleges (Pädagogische Hochschulen) 

These colleges focus on the study and theory of education at a university level. 
• Theological Colleges (Theologische Hochschulen) 

Supported by the church or another religious organisation with the intention of training 
theologians and pastoral workers. 

• Colleges of art (Kunsthochschulen) 
Covers the teaching and study of a broad range of arts. including art, music, drama, design and 
architechture. 

• Colleges of music (Musikhochschulen) 
For professional training in musical arts. 

• Universities of applied sciences (Fachhochschulen) 
Research and teaching is focused on applied sciences such as technology, business and 
engineering. 

• Professional academies (Berufsakademie) in some federal states offer degrees with a 
practical focus. 

 
Source: 
https://tstapi.angloinfo.com/how-to/germany/family/schooling-education 
 

 
 

https://tstapi.angloinfo.com/how-to/germany/family/schooling-education
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UTILITIES 
 

GAS AND ELECTRICITY 

The energy market was deregulated in Germany. This has led to fierce competition between regional, 
national and international suppliers. There are many types of energy available in Germany. Individual 
electricity and gas companies in Germany are regulated by The Federal Network 
Agency (Bundesnetzagentur) together with the regulatory authorities of the federal states.  
 
There are many consumer advice centres and websites offering cost comparisons between providers 
(Stromanbieter/Gasanbieter). It is also possible to select the type of electricity supply preferred, for 
example environmentally friendly or nuclear and to select supply packages to suit individual budgets.  
 
Most apartment buildings are supplied by one gas/electricity company which will have a contract with 
the landlord. This means it is not possible for individual tenants to change supplier. However, if the 
apartments within the building have individual gas/electricity supplies and the tenant is responsible for 
the bill rather than it being part of the rent, it is possible to switch suppliers. 
 
In order to help consumers, the following websites can provide further information and cost comparison 
(in German): 

✓ Stromvergleich77 (in English) 
✓ Billig-Strom78 
✓ Stromauskunft79 
✓ Stromtarife80 
✓ Strom Tip81 

 Getting connected 

The new occupant should make a note of all meter readings from the previous occupant so that the 
utility company only bills for their actual consumption.  
 
Note: In multiple occupancy buildings ask the landlord or caretaker which company is responsible for 
supplying gas and electricity to the building and where to register.  
 
To change account details the supplier will require: 

✓ Meter number (if known). This is a maximum of eight digits and should not be confused with 
the appliance number on the side of the meter 

✓ Meter reading 
✓ Date of transfer 
✓ The name and contact details of the previous occupant (if possible) 
✓ The exact address including details of which floor of the building the property is on 
✓ Name and bank account details of the new tenant or occupant 

 

 
77 https://strom-report.de/compare-electricity-prices-germany-provider/ 
78 https://strom-report.de/compare-electricity-prices-germany-provider/ 
79 https://www.stromauskunft.de/ 
80 https://www.stromtarife.de/ 
81 https://www.stromtip.de/?erx1=3 

http://www.bundesnetzagentur.de/
http://www.bundesnetzagentur.de/
http://1-stromvergleich.de/compare-energy-prices/
http://www.billig-strom.de/
http://www.stromauskunft.de/
http://www.stromtarife.de/
http://stromtip.de/
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 Billing 

Meters are read once a year. Consumption is generally estimated for the following twelve-month period. 
Bi-monthly invoices slips are issued stating the amount the supplier estimates the customer will need 
to pay to cover usage. These can be taken to the post office or bank for payment or a direct debit may 
be set up. Following the annual meter reading, payments are adjusted according to actual consumption, 
and overpayment is reimbursed or additional payment is requested by the landlord or the electricity or 
gas supplier.  
 
Many companies offer an online facility (in German) for registering as a new customer (Anmelden) or 
for disconnecting (Abmelden). Check the website of the respective supplier. 

 
WATER 

Water in Germany is usually supplied by the local waterworks (kommunale Wasserwerke). Generally in 
the case of rental properties, water costs are determined based on an individual usage and the 
charges are levied with the rent as part of the additional rent costs (Nebenkosten). In this case there is 
no need to set up an individual account. 
 
If it is necessary to set up a new contract, contact the relevant water supplier. Most websites have 
details of customer service centres (Kundencenter) and some have an online facility for registering 
(anmelden) as a new client. 

 Billing 

Water consumption readings are taken annually and any additions or deductions based on actual 
consumption are reflected on your final bill. In rental properties, the actual consumption is reflected in 
the rent charges for the following year. 
 
Some properties have individual water meters, but more often the water costs are calculated at a 
fixed rate on the basis of m2. Private customers pay on the basis of consumption; drinking water and 
waste water are often charged separately. 
 
Each water company has its own emergency contact number (Entstoerungsdienst) in case of problems 
with water discolouration, pressure fluctuation or loss of supply. 
 
In many parts of Germany the water quality is very hard and it is strongly recommended that limescale 
protection products are used in dishwashers and washing machines. Water filters are also very 
popular for drinking water to prevent limescale build-up in kettles. 

For further information on water costs and how consumption is calculated: Click here 82 

 
TELEPHONE 

 Land Lines (Festnetz) 

Following the liberalisation of the telecommunications market, Germany has become Europe's largest 
telecom market and there is a wide selection of companies offering their services extremely 
competitively. 

 
82 https://www.bwb.de/en/index.php 

http://www.bwb.de/content/language1/html/2029.php
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 Largest Providers 

Deutsche Telekom (now known as T-Home) and TKS are two of the main providers: 

• T-Home is the national supplier of traditional telephone landlines and services and has 
a corporate website in English 83 

• Telepost Kabel-Service (TKS) 84  offers telephone (mobile and landline), Internet and cable 
television services in Germany and caters in particular to the English-speaking community 

 How to set up a telephone connection (Telefonanschluss) 

To have a domestic landline telephone installed, connected or reconnected visit a T-Home customer 
services shop you may contact one of theTelekom Shops (there is usually at least one branch in the 
centre of most cities). 

It is also possible to arrange telephone connection using T-Home's free customer service number: Tel: 
0800 330 1000. 

To set up a new account the following documents are needed: 

✓ proof of identification 
✓ proof of address (polizeiliche Anmeldung) 
✓ bank details to set up a regular payment facility 

There is a fixed connection fee for a new telephone connection. T-Home has a range of tariff packages 
to suit different needs. There are options for free weekend and evening calls or for fixed rates on local 
calls for up to one hour. 

T-Home also has a customer service page 85 which offers online help and gives details of all its hotline 
numbers. 

 Moving house within Germany 

Existing telephone numbers can be transferred to a new address within the same area. 

• Call T-Home's free customer service number: Tel: 0800 330 1000 
• T-Home has an online facility 86 for moving house 

Customers need to supply the following information: 

✓ Customer number 
✓ Bank details 
✓ Old and new address 
✓ Name of the former subscriber at the new address (if known) 
✓ Disconnection date at the old address 
✓ Connection date at the new address 

 
83 https://www.telekom.com/en 
84 https://www.tkscable.com/ 
85 https://www.telekom.de/hilfe?samChecked=true 
86 https://www.telekom.de/is-bin/INTERSHOP.enfinity/WFS/EKI-PK-Site/de_DE/-/EUR/ViewCategoryTheme-
Start?ServiceboxCatID=Umzug&KeywordPath=katalog%2Fservicebox%2Fhilfe_service%2Fumzug&wt_mc=alias_1156_umzug 

http://www.telekom.com/home
http://www.tkscable.com/
http://hilfe.telekom.de/hsp/cms/content/HSP/de/470;jsessionid=00A86918A59B7F04C4E0E1EA5FBA6EC7
http://www.telekom.de/is-bin/INTERSHOP.enfinity/WFS/EKI-PK-Site/de_DE/-/EUR/ViewCategoryTheme-Start?ServiceboxCatID=Umzug&KeywordPath=katalog%2Fservicebox%2Fhilfe_service%2Fumzug&wt_mc=alias_1156_umzug
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TKS disconnection requires written notice. The company will then send a PUC (Payment Upon 
Cancellation) invoice; this is an invoice based the average of previous invoices. Once this is paid the 
contract is ended. TKS customer hotline Tel: 01804 85 77 62 

 New Properties with No Telephone 

There is a dedicated freephone number for telephone connection to newly constructed properties: 

✓ Tel: 0800 330 1903 - Open: 08:00-18:00 Monday to Friday 
✓ There is a checklist 87 of all documents required (In German). 

 Telephone Bills 

Telephone bills are invoiced monthly and must be paid within seven days. It is possible to set up a direct 
debit (Lastschrift) to make regular payments. Alternatively, the bill can be paid at the post office or at a 
bank by bank transfer (Ueberweisung). Detailed itemised bills are available on request, but are not 
issued automatically. In line with Germany's general moves to encourage environmental awareness T-
Home also offers customers the option of receiving telephone bills by email and offers a €10 credit on 
the bill for those who opt for this method. Bank details are required for the direct debit instruction. Bills 
can be viewed and paid online or a paper bill sent for an extra cost. 
To set up paperless billing - Tel: 0800 330 1000 

 Telephones 

T-Home has a range of telephones which can be rented or bought from Telekom Shops. Many electrical 
retailers and department stores also sell telephones. Telephones bought in Germany should conform to 
national regulations and safety guidelines. 

INTERNET 

Competition in the Internet market in Germany is intense and, like all areas of the telecoms market, 
there is a wide range of companies offering services and promotional rates to new customers. It is 
advisable to look in detail at exactly what each provider is offering for the money in terms of connection 
speed, data amount included and any time limits or access restrictions to the Internet. Check also for 
any contract restrictions which commit the customer for a minimum period of time. The principal 
providers are: 

✓ Deutsche Telekom 88 
✓ TKS 89 
✓ Vodafone 90 
✓ Kabel Deutschland 91 
✓ Freenet 92 

 
 
 

 
87 https://www.telekom.de/hilfe/umzug/telekom-checkliste-fuer-ihren-umzug.pdf 
88 https://www.telekom.de/start?wt_mc=alias_301_privatkunden 
89 https://www.tkscable.com/ 
90 https://www.vodafone.de/ 
91 https://zuhauseplus.vodafone.de/ 
92 https://www.freenet.de/index.html 

http://www.tkscable.com/
http://hilfe.telekom.de/hsp/cms/content/HSP/de/9830
http://www.telekom.de/privatkunden
http://www.tkscable.com/
http://www.vodafone.de/
http://dsl.freenet.de/index.html
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 Broadband 

High speed Internet access is best through a DSL connection, and as a result it is normally marketed as 
DSL. There are many options for telephone and Internet packages. Once again, Telekomshops and TKS 
Surf 93 (requires login) can offer advice. Not all areas have broadband access. 

 Dial-up 

There are also providers of free dial-up Internet access software using special Internet dial-up numbers. 
The customer pays per minute online and can select the cheapest provider on a call-by-call basis. For 
more information visit Freenet 94 (in German). 

 Public Internet Access 

Most towns and cities have Internet cafes and WIFI hotspots providing access via laptop (assuming it 
has a wireless network adapter) or short-range wireless LAN. 

 Internet Telephony 

Using the Internet to make telephone calls (Voice over Internet Protocol or VoIP) is gradually becoming 
more popular in Germany. Websites that offer more about VoIP are: 

✓ VoIP Information 95 
✓ Teltarif 96 

 
MOBILE TELEPHONY 

T-Mobile 97 is the biggest mobile telephone provider in Germany. It is part of Deutsche Telekom (T-
Home) and now an internationally recognised name. However, there are many mobile phone service 
providers to choose from offering a range of packages from fixed contract (Vertrag) to pre-paid (Prepaid). 
In order to take out a mobile phone contract, proof of identity and proof of address are usually required. 
Some of the other main mobile telephone providers are: 

✓ E-Plus (a mobile telecommunications operator which works using virtual operating systems) 
✓ Vodafone 98 
✓ O2 99 

There are also many websites offering cheap deals or comparisons between mobile companies: 

✓ Handytarife-Rechner 100 
✓ Tariftipp 101 

Calls from mobile telephones are comparatively expensive (call costs can be checked beforehand). To 
save costs it is recommended to use a pre-paid phone for international calls. 

 
93 https://www.tkscable.com/internet-telephone/ 
94 https://www.freenet.de/index.html 
95 https://www.voip-information.de/ 
96 https://www.teltarif.de/voip/ 
97 https://www.telekom.de/start 
98 https://www.vodafone.de/ 
99 https://www.o2online.de/ 
100 http://www.handytarife-rechner.de/mobilfunk-anbieter/netzbetreiber-netze.html 
101 https://www.tariftip.de/handy-anbieter.html 

http://www.tkscable.com/Internet.aspx
http://www.tkscable.com/Internet.aspx
http://www.freenet.de/freenet/zugang/tarife/index.html
http://www.voip-information.de/
http://www.teltarif.de/voip/
http://www.t-mobile.de/
http://www.e-plus.de/
http://www.vodafone.de/
http://www.o2-online.de/
http://www.handytarife-rechner.de/mobilfunk-anbieter/netzbetreiber-netze.html
http://www.tariftip.de/handy-anbieter.html
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 4G in Germany 

4G is often marketed as LTE (Long Term Evolution) in Germany. LTE is widely available across Germany; 
Vodafone has a network coverage checker 102  which shows where LTE is available. Many mobile 
telephone providers offer a range of 4G products, including mobile phone tariffs, tablets and modem 
sticks (Surfsticks). The main providers of LTE are: 

✓ Vodafone 
✓ O2 
✓ T-Mobile 

 
TELEVISION 

The television standard in Germany is PAL B/G, therefore a non-PAL compatible television in Germany 
will not receive a signal to transmit sound and picture. 
 
There are three main television/video standards in use throughout the world. 

• The system used in the US, Canada, Japan and some other countries is NTSC 
• Most of Western Europe (including Germany), Australasia and Southern Africa use PAL 
• Eastern Europe and France uses SECAM 

These three standards are not compatible with each other. This means that a TV signal (or video) 
produced for one system cannot be transmitted on machinery that's been designed for another. Multi-
standard European TVs and VCRs with automatic switching circuitry are available from electronics 
suppliers. 

 Television and Radio Licence 

There is no audiovisual tax, but anyone owning a television set or radio must pay an annual licence 
fee. As of January 2013, one television and radio licence covers all of the devices in one property, and 
only one licence payer in each property should be registered. Failure to register may result in a fine. 
 
The Beitragsservice (Fee Service) has replaced GEZ (Gebühreneinzugszentrale) as the collector of the 
licence fee.  
 
The fee is standardised, so the rate is the same for every household. People on income support 
(Arbeitslosengeld II or Grundsicherung) can apply for an exemption, as can those in receipt of a student 
loan (BAföG) or vocational training grant (Berufsausbildungsbeihilfe or Ausbildungsgeld). Disabled 
people may apply for a reduced rate. 

 Terrestrial Television in Germany 

Germany has two national public networks: 

1. ARD (Arbeitgemeinshaft der öffentlich-rechtlichen Rundfunkanstalten der Bundesrepublik 
Deutschland) 

2. ZDF (Zweites Deutsches Fernsehen) 

 
102 https://www.vodafone.de/hilfe/netzabdeckung.html 

http://www.vodafone.de/privat/hilfe-support/netzabdeckung.html
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Both channels produce a wide variety of programmes from news to dramas and documentaries, all in 
German, and flight imported programmes dubbed into German. It is rare that programmes are shown 
with the original language soundtrack and German subtitles. 
 
In addition there are several commercial channels offering a range of quiz and talk shows as well as 
dubbed American dramas and older Hollywood films. 
 
There are also some regional channels which broadcast exclusively in German, and BBC World which 
broadcasts in English. 

 Cable television (Kabelfernsehen) 

Many apartment blocks have a "house connection" (Hausanschluss) to the cable network system. 
Depending on the region in Germany some English free-to-air channels can be received, including BBC 
World, BBC Prime, Sky News and CNN. 
 
Cable is relatively easy to connect to, requiring only a digital receiver and a subscription agreement. In 
the case of a "house connection" it is usually assumed that the new tenant will want a subscription to 
cable and it is up to the tenant to inform the cable company otherwise. They will then shut off the 
connection in the apartment and stop invoicing for the subscription charge. 
 
Cable television is also usually supplied with an integrated high-speed Internet connection, which is 
often cheaper than using a separate Internet provider. 

 Satellite television 

Satellite television is a relative newcomer compared to cable television in Germany. Tenants in rental 
accommodation need the property owner/landlord's permission to install a satellite dish. Generally they 
are obliged to allow this on the basis of allowing access to programmes in a tenant's mother tongue 
although they may insist on a roof installation (which is better for reception, but may cost more to 
install). 
 
Some buildings have a "house" satellite dish with one dish serving all apartments within the block and 
the tenants sharing the overall costs. 
 
Satellite is more expensive than cable to install, but offers a wider selection (and quality) of programmes. 
In Germany the most popular choice for satellite reception is the Astra 2 satellite which transmits 
English-speaking channels such as BBC, ITV, Channel 4, Channel 5 and Sky. Other satellite options 
are Intelsat 103 and Eutelsat 104. 
 
Premiere is one of the largest digital satellite providers in Germany, and offers a range of programme 
packages or subscription to individual channels. A digital receiver is required which can be bought or 
leased from Premiere. Existing receivers may be used as long as they are compatible. Premiere is 
favoured by football fans - it shows live games from the English premiership as well as many other 
European leagues on a Saturday afternoon. 
 

 
103 https://www.intelsat.com/ 
104 https://www.eutelsat.com/en/home.html 

http://www.intelsat.com/
http://www.eutelsat.com/products/broadcast-dth.html
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BANKING 

Most German banks require you to go to a branch and open up the account, although some now offer 
online sign-ups. German banks are typically only available to residents and you may need to provide 
proof of registration if you are from outside the EU. Banks are not obliged to give you an account and 
your application may be refused if you do not meet certain criteria. You will need to provide ID (e.g., 
passport) and proof of registration (Meldebescheinigung), plus possibly evidence that you work in 
Germany. Some banks also have minimum income requirements so you may also need to show proof 
of earnings. 

The documentation to be provided includes: 

✓ Your passport/photo ID with a valid visa or residence permit 
✓ Proof of address 
✓ Evidence of income/employment (required by many banks, depending on the account you want 

to open) 

Also, you must prove your identity at a post office or online by following the post-ident procedure 105. 
Accounts can normally be opened within 2-3 working days. 
 
You can choose between private German banks, savings banks (Sparkassen), or cooperatives 
(Volksbanken). Expats who want the flexibility of being able to open and operate their account remotely 
can also choose an online or mobile bank that they can access from their smartphone. This is a good 
way of reducing overheads too. 
 
Germany has a three-pillar banking system. This is made up of:  
 

1. private commercial banks (the largest sector) 
2. public savings banks (Sparkassen and Landesbanken) 
3. co-operative banks (Genossenschaftsbanken) 

 
There are also many international banks, online banks, and mobile banks in Germany. The Deutsche 
Bundesbank 106 is the country’s central bank, while the Federal Financial Supervisory Authority (BaFin) 
is the country’s regulator of banking and financial services.  
 

➢ Private commercial banks 
Private banks in Germany make up around 40% of all German banks, with around two-thirds of 
them belonging to big centralized chains. There are also around 200 smaller regional banks in 
Germany. Opting for one of the larger and more popular German banks may be the wiser choice, 
particularly for foreigners. These banks have more experience working with foreign customers 
as well as with foreign banks. They are often more accessible, especially if you travel abroad. 

 
The top three German commercial banks are: 

✓ Deutsche Bank 107 
✓ Commerzbank 108 
✓ KfW 

 
105 https://www.deutschepost.de/en/p/postident.html 
106 https://www.bundesbank.de/en 
107 https://www.deutsche-bank.de/pk.html 
108 https://www.commerzbank.de/ 

https://www.deutschepost.de/en/p/postident.html
https://www.bundesbank.de/en
https://www.bundesbank.de/en
https://www.deutsche-bank.de/pk.html
https://www.commerzbank.de/
https://www.expatica.com/de/directory/kfw-127222/
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➢ Public savings banks 
Sparkassen are savings banks held by public shareholders such as cities or communities. They 

are very popular with German customers. You will find Sparkassen in the major German cities, 

with well-known examples being: 

✓ BerlinerSparkasse 109,  
✓ Stadtsparkasse Munich 110 
✓ Frankfurter Sparkasse 111. 

 
To open a current account with a Sparkasse, you need to be a German resident. 

➢ Co-operative banks  
Co-operative banks in Germany make up the third pillar. There are nearly 1,000 independent 

co-operative institutions, many of them operating under the Volksbanken und Raiffeisenbanken 

umbrella112. Cooperative banking is popular with those who favour a more communal approach 

to banking. As with Sparkassen, you need to live in Germany to open an account. 

 Types of German bank account 

German banks offer different types of account to customers. The main types of account on offer include: 

➢ Current account (Girokonto) 
Current accounts are the standard type of bank account in Germany. These are for receiving 

your salary and paying bills. Many German banks offer both general current accounts and 

specialized accounts such as those for students and young people. 

 

➢ Savings account (Sparkonto) 
These can be either instant access (Tagesgeldkonto) for saving money or fixed deposit 

(Festgeldkonto), which is a higher interest account with a minimum deposit and a fixed period 

that the money has to stay in the account. The latter is used more for investment banking 

purposes. Savings accounts can usually be opened by either German residents or non-residents 

from abroad. 

 

➢ Non-resident account 
Standard current accounts are generally only available to German residents 113. You typically 
need to have a permanent address in Germany to open an account. Many online-only and 
mobile-only German banks also offer accounts to those living overseas. These are useful for 
those planning to move to Germany or those who work in Germany. 
 

➢ Digital and mobile accounts 
The major German banks now offer internet banking as well as mobile accounts that are 
available through banking apps. There are also many online-only and mobile-only banks 
operating in Germany.  

 
109 https://www.berliner-sparkasse.de/en/home.html 
110 https://www.sskm.de/de/home/service/online-banking.html 
111 https://www.frankfurter-sparkasse.de/en/home/about-us.html 
112 https://www.vr.de/privatkunden/informationsseite/englisch.html 
113 https://www.expatica.com/de/moving/visas/germany-visas-102738/ 

https://www.berliner-sparkasse.de/en/home.html
https://www.sskm.de/de/home/service/online-banking.html
https://www.frankfurter-sparkasse.de/en/home/about-us.html
https://www.vr.de/privatkunden/informationsseite/englisch.html
https://www.vr.de/privatkunden/informationsseite/englisch.html
https://www.expatica.com/de/moving/visas/germany-visas-102738/
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Digital banks in Germany are called direktbanks. They do not offer local branches but use the 
cash machines of other banks. As they save on those costs, they are able to offer more financially 
attractive conditions. Some direktbanks offer free banking accounts with no minimum deposits. 
Popular online and mobile banks in German include: bunq 114, N26 115, Revolut 116. 

Each German banking provider will have its own app with distinct features, but you can expect things 
such as: 

✓ payment options, so that you can pay bills, go shopping and make P2P payments to other mobile 
users. 

✓ quick and easy money transferring services. 
✓ financial management tools to help you keep track of what’s coming in and out. 
✓ instant notifications so that you know when transactions have occurred. 
✓ links to social media channels such as Facebook and Twitter. 
✓ lower banking fees. As online banking reduces overheads for banks, service costs can be cut. 

Many mobile banks offer basic account services for free. 

 International banks 

Germany, as one of the leading post-industrial economies of the world, is an attractive location for 
international business. This is partly why you can find local branches of many international banks in 
Germany 117.  
 
With a large selection of foreign banks in Germany, many expats choose to open an account with a bank 
from their home nation rather than a German bank. This can be a convenient option if your existing 
bank has a presence in Germany, as you can sort out the paperwork to transfer your account to the 
German branch before you travel to Germany. 
 
International banks in Germany offer expat-friendly services and similar accounting options (at similar 
prices) to the major German banks. These include: Barclays Bank, HSBC, Citibank, ING Bank, BNP Paribas. 

 Changing banks or closing an account in Germany 

Closing a bank account or switching bank accounts in Germany is reasonably straightforward as long as 
you do not owe the bank money. However, be careful that you follow the correct procedures and 
properly close the account down so that you don’t accrue any charges. If you want to switch to another 
bank, the best way of doing this is to open the new account first. In order to close an account in Germany, 
you will usually need to fill out and sign an account closing order. This will officially close the account, 
but before closing a bank account in Germany, make sure that you: 

✓ Check there are no penalties for closing an account before a certain date. If you opened an 
account with a special offer attached, there may have been a condition to keep the account 
active for a minimum period. 

✓ Get a written confirmation from the bank (via an email or a letter) that the account is officially 
closed. 

✓ Cancel all future payments coming out of the account, such as direct debits and standing orders. 

 
114 https://www.bunq.com/ 
115 https://n26.com/en-eu 
116 https://www.revolut.com/ 
117 https://www.expatica.com/de/finance/banking/banking-in-germany-1090571/ 

https://www.bunq.com/
https://n26.com/en-eu
https://www.revolut.com/
https://www.expatica.com/de/finance/banking/banking-in-germany-1090571/
https://www.expatica.com/de/finance/banking/banking-in-germany-1090571/
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✓ Inform your employer and anyone else likely to make payments into your account that it is no 
longer in use. 

 
Sources: 
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/gas-electricity 
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/water 
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/telephone 
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/internet 
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/mobile-cellular 
https://tstapi.angloinfo.com/how-to/germany/money/general-taxes/audiovisual-licence 
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/television 

 

 
WASTE MANAGEMENT IN GERMANY 

 

Waste management has changed tremendously since their early days, from mere disposal management 
to full-blown waste management – a process that constitutes a veritable paradigm shift. It was 20 years 
ago that Germany realized its exceeding capacity of waste disposal sites. And since 1996 with the help 
of policy makers, government started implementing strict environmental laws. Simultaneously, special 
rules were also imposed on the producers and distributors to generate minimum waste while designing 
their product and allow eco-friendly recovery of the residual substance. This is how Germany inculcated 
values of 3 R’s(Reduce – Reuse – Recycle) and started progressing towards zero garbage. 

Waste management practices in Germany systematically aim to minimize waste generation and 
maximize recycling, while at the same time ensuring that the remaining waste is disposed of in a 
manner consistent with the common welfare. 
 
The centrepiece of Germany’s Waste Management Act is a five-level waste hierarchy that lays down a 
fundamental series of steps comprising:  

1. waste prevention  
2. reuse 
3. recycling 
4. energy recovery 
5. waste disposal 

In each case, priority is given to the most environmentally beneficial option. Alongside the 
environmental impacts, consideration must also be given to the technical options available, as well as 
the economic and social consequences. The circular economy in Germany therefore focuses consistently 
on waste prevention and recycling, without jeopardising established, high-quality, environmentally 
sound waste management processes. 
 
The circular economy is thus a top priority for environmental policy in Germany, and since the early 
1990s, work has been ongoing to transform their waste management into a resource management 
system. 
 
The environmental benefits of the circular economy are well-documented: it benefits the soil, water, air 
and climate. What is more, it also pays off financially. Waste management in Germany has evolved into 
a large and powerful economic sector. 
 

https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/gas-electricity
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/water
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/telephone
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/internet
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/mobile-cellular
https://tstapi.angloinfo.com/how-to/germany/housing/setting-up-home/television
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Germany's high recycling rates of 67% for household waste, around 70% for production and commercial 
waste, and almost 90% for construction and demolition waste speak for themselves. 
 

SORTING OUT WASTE 

 
The various types of waste have to be collected separately at source (source separation at the 
collection point by depositing the various types of waste in separate containers designated for this 
purpose) so as to maximize the recycling potential of the various waste streams.  
 
Wastes are classified according to their composition and origin, whereby the types of waste comprise 
(in common terms) household waste, bulky waste, commercial waste and construction waste. 
 
The implementation of various policies and awareness among citizens gave rise to a selective system of 
garbage disposal. As the local authorities are in charge of waste management, the disposal techniques 
vary from place to place. But the segregation of household waste into four bins is similar all over the 
country.  
 

 
 

1. Green Bin (glass collection): Glass for recycling is also collected in big green bins. Everything consisting 
of glass goes in there. Be careful: some of the glass bottles are returnable bottles, with deposit on the 
bottle. You have to bring the empty bottles back to the shop in order to get the money back for the 
deposit. 
 

2. Black Bin (domestic waste): All non-recyclable waste: electric light bulbs, old medicine, cigarette butts, 
cigarette lighters, dishes, brushes, napkins, dirty plastic bags, vacuum cleaner bags, dirt, nappies and 
ashes (cooled). Things that should NOT go in the domestic waste bin: used-up batteries, electrical 
appliances, oil, old clothes. 
 

3. Yellow Bin (lightweight packaging): Aluminum packaging, plastic materials, sheets, cans, screw caps 
and beverage pasteboard containers. 
 

4. Blue Bin (waste paper): Newspaper, clean paper napkins, cardboard packaging materials, leaflets and 
paper bags. 
 

5. Brown bin (organic waste): fruit and vegetable peel, eggshell, leftovers, small bones, fish bones, meat, 
bread and cake, coffee, teabags, rotten food (but without packaging). 

1 2 3 4 5 
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THE GREEN DOT PROGRAM 
 

 

 
In the early 1990s, Germany realized it had a problem. Landfill capacity was shrinking, yet the amount 
of packaging waste generated by industry continued to grow. Faced with an impending long term crisis, 
Germany passed legislation to help curb the amount of household packaging waste that ends up in 
landfills. At the time, packaging accounted for 25-30% of the waste in European landfills and little was 
being done by industry to reduce the volume of packaging that accompanied their products.  
 
Other governments throughout Europe saw the wisdom of Germany’s plan and in late 1994 the 
European Community (now the European Union) passed the European Packaging Directive, formally 
known as the “Packaging and Packaging Waste Directive – 94/62/EC.” 
 
The goal was to harmonize national laws concerning the management of household packaging waste 
to provide a high level of environmental protection. The goal of the  legislation is to prevent the 
generation of packaging waste in the first place through educational and fee-based recovery 
programs. 

Following Germany’s lead, more countries formed their own national organizations. In total, 32 
countries have national packaging compliance organizations that manage their country’s packaging 
recovery programs. Three of those countries (Denmark, The Netherlands and Ukraine) do not offer the 
Green Dot® programs but have their own non-Green Dot® programs. 

This Green Dot trademark on a piece of packaging signifies that the manufacturer has paid a license fee 
for its collection, sorting and recycling. The license fee is based on the packaging material, weight of the 
item and recycling expense. This smart technique by DSD has resulted in the rapid decline of more than 
1 million ton of waste every year. 

Sources: 
https://www.umweltbundesamt.de/en/topics/waste-resources/waste-management 
https://www.bmu.de/fileadmin/Daten_BMU/Pools/Broschueren/abfallwirtschaft_2018_en_bf.pdf 
https://aaglawegla.wordpress.com/2016/12/27/why-germany-is-the-leader-in-waste-management/ 
https://www.ak-asyl-althengstett.de/index.php/for-refugees/waste-sorting-in-germany 
https://www.gd-europe.com/greendot/about-green-dot/ 
 
 
 
 
 
 
 
 
 
 
 

https://www.bmu.de/fileadmin/Daten_BMU/Pools/Broschueren/abfallwirtschaft_2018_en_bf.pdf
https://aaglawegla.wordpress.com/2016/12/27/why-germany-is-the-leader-in-waste-management/
https://www.ak-asyl-althengstett.de/index.php/for-refugees/waste-sorting-in-germany
https://www.gd-europe.com/greendot/about-green-dot/
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USEFUL ADDRESSES 

DESCRIPTION CONTACT DETAILS OTHERS 

Landlord Address : 
 
 
Telephone : 
Email : 

 

Real estate agency Address : 
 
 
Telephone : 
Email : 

 

Insurance broker Address : 
 
 
Telephone : 
Email : 

Policy n° : 

Alarm system Address : 
 
 
Telephone : 
Email : 

Serial n° : 

Television & Internet Address : 
 
 
Telephone : 
Email : 

Contract n° : 

Plumber Address : 
 
 
Telephone : 
Email : 

 

Electrician Address : 
 
 
Telephone : 
Email : 

 

Chimney swept Address : 
 
 
Telephone : 
Email : 

Last intervention : 
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Water softener Address : 
 
 
Telephone : 
Email : 

Contract n° : 

Service cheques Address : 
 
 
Telephone : 
Email : 

Customer n° : 

Town hall Address : 
 
 
Telephone : 
Email : 

Opening hours : 

School Address : 
 
 
Telephone : 
Email : 

 

Nearest pharmacy Address : 
 
 
Telephone : 
Email : 

Opening hours : 

Family doctor Address : 
 
 
Telephone : 
Email : 

 

Dentist Address : 
 
 
Telephone : 
Email : 

 

Waste centre  Address : 
 
 
Telephone : 
Email : 

Opening hours : 
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DRIVING IN GERMANY 

DRIVING LICENCE 

Expats who have recently arrived in Germany can continue to use their foreign driving licence for 
anything up to 10 years, depending on where it was issued. 
 
Like most bureaucratic procedures in Germany, the process for issuing or exchanging a licence can vary 
greatly between federal states (Länder). Despite the fact that driving licensing laws are set nationally, 
states tend to apply the law differently on a local level.  

Using a foreign driving licence in Germany 

The amount of time your foreign driving licence remains valid in Germany depends on whether it was 
issued by an EU / EEA member state or somewhere outside of Europe. 

 EU / EEA driving licence 
If you hold a licence issued by an EU / EEA country, it will usually remain valid in Germany until its expiry 
date. There are exceptions for certain categories of driving licence (such as motorcycles, large goods 
vehicles and buses ). To qualify, it must be a full licence, rather than a provisional one or an international 
driving permit (IDP). 
 
If you are planning on staying in Germany long-term, you might consider exchanging your EU / EEA 
driving licence for a German Führerschein. You can exchange it at any point by following the procedure 
outlined below. Once the validity of your original EU / EEA licence expires, you will need to exchange it. 

 Non-EU / EEA Driving Licence 
If your driving licence was issued by a country outside the EU / EEA, you can continue using it in Germany 
for up to six months after you register. 
 
If you are staying for longer than six months, but less than 12, it may be possible to have the validity of 
your licence extended to cover your entire stay in Germany. Your local driving licensing office will be 
able to help you with this. 
 
You may also need to get your foreign driving licence translated. If it was not issued in the EU, you will 
need to obtain a translation to carry with it. Automobile club ADAC118 offer this service for between 45 
and 80 euros. 
 
After six months, you must obtain a German driving licence from your local driving licensing office. 
Depending on where it was issued, it may be possible to directly exchange it. Often, however, you will 
have to pass a theoretical and/or practical driving exam first. 

 Driving foreign cars 
If you bring a foreign car into Germany, you can continue driving with your foreign licence plate for up 
to 12 months. After that, you will need to register your car to get a German licence plate. You may need 

 
118 https://www.adac.de/der-adac/regionalclubs/saarland/verkehr-technik/fuehrerscheinuebersetzung/ 

https://www.adac.de/adac_vor_ort/saarland/fuehrerscheinuebersetzung/default.aspx
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to have your car modified to pass the vehicle safety inspection. You will also need to pay for car 
insurance and vehicle tax.   

Exchanging a foreign driver’s licence in Germany 

You will need to meet various conditions in order to exchange a foreign driver's licence for a German 
one: 

✓ You are a registered resident of Germany with a valid residence permit (if applicable) 
✓ Your driver's licence was issued by an EU/EEA country, or a country with a special reciprocal 

driving licensing agreement with Germany  
✓ Your driver's licence is valid at the time of application 
✓ You were not a resident of Germany (defined as spending 185 out of 365 days in Germany) at 

the time you obtained the licence 

 How to exchange a foreign driver's licence in Germany 
To exchange your foreign driver's licence for a German one, you will need to apply at your local driving 
licensing office. It is a good idea to call ahead to make an appointment and check the exact requirements 
for exchanging, as this may vary according to your federal state. 

Documents required to exchange a foreign driver's licence: 

✓ Valid identification, such as a passport or identity card 
✓ Recent, biometric passport photo 
✓ Your original foreign driver's licence (if it was issued outside of the EU / EEA, it needs to be valid 

at the time of the exchange) 
✓ Translation of the foreign driver's licence (if applicable) 
✓ Proof of how long you have held the driver's licence for (if this information is not given on 

the licence itself) 
✓ Your certificate of registration 

Note that when you exchange your licence for a German one you will be required to surrender your 
foreign driver's licence. It will be sent back to the authority that issued it. 
 
If your application is successful, a new German licence will be produced for you. This is manufactured 
centrally at the Federal Printing Office in Berlin. As soon as it is ready for you to pick up you will be 
notified. It usually takes between two and four weeks. 

 Renewing a German driving licence 
German driving licences are valid for 15 years from the date of issue. To renew you just need to make 
an appointment at your local driving licence authority before your current licence expires. You will need 
to bring your licence and a recent passport photo. The new licence costs around 24 euros and should 
be ready within four weeks.   

 Renewing a foreign driving licence in Germany 
It is not possible to renew a foreign driving licence in Germany. If you are an expat with a foreign driving 
licence that is about to expire, you will need to apply for a German one. 



Daikin Europe - HR  59 
 

 Lost or stolen driving licence 
If your driving licence is lost or stolen you will need to provide some documents to the driving licensing 
authority to have it replaced. If you have lost it, you will need to write a statement explaining the 
circumstances of the loss and assuring that you will return the licence if you find it. If it was stolen you 
need to contact the German police to obtain a theft report. 
 
If your licence was not issued by a German or EU licensing authority, the German authorities will need 
to contact the issuing authority in your home country to get your details. It may be possible to provide 
you with a replacement licence.   
 
To obtain a replacement licence you will need to apply in person to your local licencing authority. You 
must bring your written statement or theft report, a form of identification and a biometric passport 
photo. Your new licence will be ready for you to collect in around four weeks. 

Driving rules in Germany 

First things first, there are a few rules that expats driving in Germany should take note of, as they may 
differ to their home country: 

✓ The legal driving age in Germany is 18. You are not permitted to drive if you are below this age, 
even if the legal driving age in your home country is lower. 

✓ You are obligated to carry your driver’s licence with you at all times when driving in Germany. 
If you are caught without it you risk being fined. 

✓ The legal limit for drinking and driving in Germany is 50 mg per 100 ml of blood. This is lower 
than in many countries. 

✓ By law, all cars in Germany must carry reflective jackets, a warning triangle, headlamp beam 
deflectors and a first aid kit. 

✓ Drivers and passengers on motorcycles and mopeds must wear safety helmets. 
✓ Even during daylight hours, mopeds and motorcycles must be driven with their passing lights 

on. 

You may need an emissions sticker (Umweltplakette)119 to enter certain German cities such 
as Berlin, Cologne, Munich and Stuttgart. 

 Learning to drive in Germany 
Nationals of some countries will need to take either the practical or theoretical driving test in Germany 
in order to exchange their driving licences. Other expats may be considering learning how to drive120 for 
the first time, from obtaining their first driving licence and registering with a driving school (Fahrschule), 
to completing their first aid course and taking their driving test. 

 The German autobahn 
The autobahn has achieved an almost legendary status worldwide as the motorway with no speed limit, 
but the reality on the roads is a little different.  
The autobahn is Germany’s controlled-access highway system. It is one of the longest motorway 
networks in the world (third only to the United States and China), stretching a total length of some 
12.996 kilometres.  
 

 
119 https://www.iamexpat.de/expat-info/driving-germany/motor-vehicle-tax-emissions-badges 
120 https://www.iamexpat.de/expat-info/driving-germany/learning-how-to-drive 

https://www.iamexpat.de/expat-info/driving-germany/motor-vehicle-tax-emissions-badges
https://www.iamexpat.de/expat-info/driving-germany/learning-how-to-drive
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Keep your journey as smooth as the autobahn’s famously well-maintained surfaces, by observing 
these general rules: 

✓ No passing on the right (except in slow-moving traffic) 
✓ Always double-check your side-view mirror before moving into the left-hand lane 
✓ Slower traffic stays to the right 
✓ Always use your indicators, even for passing 
✓ Stick to the speed limit (more details below) 
✓ Tailgating is illegal and punishable with a fine 

Legal requirements: If pulled over on the autobahn, you must be able to produce:  

✓ A valid driving licence 
✓ Details of your vehicle registration 
✓ Proof of car insurance 
✓ Personal identification 

Safety items: You must also have the following items in your car: 

✓ A reflective vest 
✓ A warning triangle 
✓ A first aid kit 

 Autobahn speed limit 

Germany is the only country in Europe to not have a general speed limit. Instead, it has a 
“recommended speed limit” of 130 kilometres per hour. You can choose to drive faster than this – it is 
not illegal, but it is not recommended. At the other end of the scale, you should not really be driving 
any slower than 80 kilometres per hour (even if you're just learning to drive) . 

However - contrary to popular belief in the speed-limit-free-autobahn - there are sections that do 
have speed restrictions. These might be around construction sites, at junctions, on dangerous sections 
of roads, or in and around cities. When driving through these sections, you are expected to follow the 
posted limits, and not resume normal speed until you see an end-of-limit sign or a new speed limit.  

 Traffic jams and the “Rettungsgasse” 

Whenever traffic backs up on the autobahn due to an accident or any other emergency, German 
traffic law requires all drivers to form an emergency vehicle lane (Rettungsgasse) to give easy access 
to ambulances, fire engines or police.  

If the road you are on has two lanes in each direction, drivers must move their vehicles as far as 
possible over to the left and right, creating a middle lane that can be used by the emergency services. 
If there are more than two lanes, drivers in the right lanes move to the far right, while drivers in the 
third or fourth left lane move to the far left. Keep your doors closed and do not stand in the 
emergency lane, to avoid impeding emergency vehicles.  
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REGISTERING YOUR CAR IN GERMANY 

All cars in Germany need to be registered with the local vehicle registration office. This involves 
submitting some paperwork in order to receive German licence plates for your car.  

Vehicle tax, car insurance and technical inspections 

Apart from the joy of driving on Germany’s famous Autobahnen, there are a few administrative issues 
car-owners in Germany need to take care of. If you have bought a new (or used) car, or have imported 
your own, you will need to complete these steps before being able to register your vehicle. This includes: 

✓ Submitting to technical inspections (Hauptuntersuchungen) every 24 months 
✓ Taking out car insurance 
✓ Paying for motor vehicle tax and an emissions badge 

Whether you have bought a car in Germany or imported one from abroad, you will need to register it 
with your local car registration office before you can start driving. 

How to register your car in Germany 

All cars in Germany must be registered with the competent authority in the area where the car’s owner 
lives. This applies even if you move to a different city within Germany, due to the fact that all German 
number plates display a code indicating where the car is registered (e.g. B for Berlin or HH for Hamburg). 
 
If you bought your car through a dealership, they will normally handle its registration for you. If you 
bought the car privately or have imported it, you will need to register it yourself by booking an 
appointment at your local car registration office121 (Kraftfahrzeug Zulassungsstelle). The registration 
costs around 30 euros. 
 

 Documents required to register a car in Germany 
There are several documents and proofs that are required for the registration of a vehicle. Depending 
on your situation, you may have to take some extra steps to obtain these documents. The required 
paperwork usually includes the following:   

✓ Valid ID (a German passport, foreign one or an ID card) 
✓ Registration certificate (Anmeldebescheinigung) 
✓ Proof of ownership (part II of the car’s registration certificate) 
✓ Proof of car insurance (eVB number) 
✓ Certificate of conformity (if applicable) 
✓ Foreign registration certificate (for imported cars only) 
✓ Proof of roadworthiness following technical inspection (TÜV certificate) 
✓ SEPA direct debit mandate for payment of vehicle tax 

At the appointment, all your paperwork will be checked. If everything is in order, your vehicle will be 
entered into the German register of vehicles and you will be provided with a seal of registration 
(Stempelplakette) for your car’s number plates. 

 
121 https://www.strassenverkehrsamt.de/kfz-zulassungsstelle 
 

https://www.strassenverkehrsamt.de/kfz-zulassungsstelle
https://www.strassenverkehrsamt.de/kfz-zulassungsstelle
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 Getting German licence plates for your car 
Once you receive this approval, you can have your licence plates printed at an Autoschilder. You can 
have this done anywhere that offers this service; the printing of plates is not regulated in Germany as 
the seal of registration is what makes them valid. Plates generally cost between 15 and 20 euros. 
 
Once printed, you can take the plates back to the vehicle registry to have the official seal applied. You 
can then fit the plates to your car and take to the roads. 

 Paying vehicle tax 
Once you have registered your vehicle, you will automatically receive a tax notification from the customs 
office (Zollamt), telling you the amount of vehicle tax you must pay and how to make payment. The 
calculation of motor vehicle tax is based on two main components: 

✓ CO2 emissions (two euros per gram per kilometre) 
✓ Engine size (two euros per 100cm3 for petrol engines and 9,50 euros per 100cm3 for diesel 

engines) 

From January 1, 2021, new taxes will apply to newly-registered vehicles. Under the new Motor Vehicle 
Tax Act, owners of vehicles with high CO2 emissions will be taxed more heavily (up to 4 euros per 
gram per kilometre), while owners of climate-friendly cars will be rewarded with an annual tax bonus 
of 30 euros.  

CAR INSURANCE IN GERMANY 

All drivers in Germany must be covered by some form of car insurance. You cannot register a 
vehicle without it. If you are a long-term resident in Germany, you will need to have German car 
insurance, even if you brought your car to Germany from abroad; foreign car insurance does not suffice. 
 
The price of car insurance in Germany depends on various risk factors, including the driver’s age, 
experience and location, as well as the value and engine size of the car. If you have only just learnt to 
drive, for instance, your insurance is likely to be more expensive. It might be worth opting to pay a higher 
excess in exchange for lower monthly premiums. 

Expat-friendly car insurance providers 

Not sure where to start? What type of cover would be best for you and can you bring your no claims 
bonus with you from abroad? Our recommended car insurance providers all give coverage in Germany: 

✓ GetSafe122 (in English) 
✓ RV24123 
✓ AXA124 
✓ CosmosDirekt125 
✓ DA Direkt126 

 
122 https://www.hellogetsafe.com/en-de/p/car-de 
123 https://www.rv24.de/kfz-versicherung/tarifrechner 
124 https://www.axa.de/kfz-versicherung 
125 https://www.cosmosdirekt.de/kfz-produkte/ 
126 https://www.da-direkt.de/versicherungen/autoversicherung/sea1 

https://www.hellogetsafe.com/en-de/p/car-de
https://www.rv24.de/kfz-versicherung/tarifrechner
https://www.awin1.com/awclick.php?gid=365648&mid=15000&awinaffid=376101&linkid=2408459&clickref=IamExpat.de
https://www.cosmosdirekt.de/kfz-produkte/
https://www.da-direkt.de/versicherungen/autoversicherung/sea1
https://www.hellogetsafe.com/en-de/p/car-de
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Motorcycle insurance providers: 

✓ DA Direkt127 
✓ BarmeniaDirekt Versicherungen128 
✓ Helvetia Versicherungen129 

Types of car insurance in Germany 

Your insurance cost is also affected by the type of cover you choose. There are three types of car 
insurance in Germany: 

 Third-party coverage (Haftpflicht) 
If you wish to register your car, having this type of insurance is the minimum legal requirement. It covers 
any damage you or your car might inflict on other people, cars or property, including medical bills. It 
does not cover damage to your own car, if you were responsible. 

 Partial coverage (Teilkasko) 
As well as covering third-party damage, partial coverage also protects you in the case of accidental 
damage, fire and theft (but not vandalism). 

 Comprehensive coverage (Vollkasko) 
Comprehensive insurance is, as the name suggests, fairly comprehensive, covering third parties, fire, 
theft and any damages you might make to your own car or yourself. If you buy a car on finance through 
a dealership, you may be required to take out this type of insurance. 

Breakdown insurance (Schutzbriefversicherung) 

You might also consider purchasing breakdown insurance, which covers the costs of having your car 
towed in the case of a breakdown or accident. Some policies also provide a rental car while your car is 
being fixed. 

No claims bonus (Schadenfreiheitsrabatt - SFR) 

It may be possible to bring your no claims bonus with you from your home country, in order to reduce 
the overall cost of your car insurance. It is a good idea to request a letter from your insurance company 
at home, attesting to your driving record. Your new insurance company may accept this as proof for a 
no claims bonus. 

Getting your eVB number (elektronische Versicherungsbestätigung) 

Once you have chosen a provider and taken out a policy, the provider will issue you with an eVB 
number (elektronische Verischerungsbestätigung), usually via email. Along with your TÜV 
certificate and vehicle tax form, you need to provide this number to the car registration authority in 
order to register your car. 
 

 
127 https://www.da-direkt.de/versicherungen/motorradversicherung 
128 https://www.barmenia-direkt.de/produkte/mobilitaet/motorrad-versicherung/ 
129 https://www.helvetia.com/de/web/de/lp/rollerversicherung.html 

https://www.da-direkt.de/versicherungen/motorradversicherung
https://www.barmenia-direkt.de/produkte/mobilitaet/motorrad-versicherung/
https://www.helvetia.com/de/web/de/lp/rollerversicherung.html


Daikin Europe - HR  64 
 

TRANSPORTATION IN GERMANY 
 
Whether you are commuting to work or heading out of the city for a spot of sightseeing, Germany offers 
a comprehensive transportation system that can be relied upon by all. Heavy investment on the part of 
the federal government means that Germany’s travel infrastructure is among the best in Europe, and 
there are plenty of quick, affordable means of transport for expats wanting to move around. 

Transportation companies in Germany 

✓ Train, bus & plane: Bahn130, Omio131, Interrail132, L'tur133 
✓ Long-distance bus: FlixBus134, IC Bus135, Eurolines136 
✓ Carpooling: Bla Bla Car137, Mitfahren.de138 

Public transportation: S-Bahn, U-Bahn, bus & tram 

All German cities and towns are well kitted-out in terms of public transportation. Comprehensive 
networks of S-Bahns, U-Bahns, trams and buses make travelling around exceptionally easy.  
 

 S-Bahn 
S-Bahn is an abbreviation of Schnellbahn or Stadtschnellbahn (city rapid rail), and, as the name suggests, 
is the fastest form of public transportation. It is a kind of urban-suburban rail system and serves a wider 
metropolitan region, linking the suburbs and commuter regions with the city centre and main rail station. 
The S-Bahn is denoted by a white “S” on a green background. 

 U-Bahn 
The U-Bahn or Untergrundbahn is the German version of the metro, subway or “the Tube” (the name is 
something of a misnomer, however, as many U-Bahn lines actually run above ground). The symbol for 
the U-Bahn in Germany is typically a white “U” on a blue sign. 

 Tram (Straßenbahn) 
Lying somewhere between a U-Bahn and a bus, trams (Straßenbahnen) are known as “streetcars” in the 
USA. They travel on rails alongside regular roads and have multiple stops within city centre areas. In 
Germany, tram stops are often combined with bus stops and indicated by the word “Tram” on a red 
background. 

 Bus 
Buses are the mainstay of many German towns and cities, linking further-afield places and operating 
into the night when the other forms of transport stop running (although S-Bahn and U-bahn trains 
typically run all night over the weekend in larger cities). Bus stops, which usually fall every 300 metres 
or so, are signified by a green “H” (for “Haltestelle” - stopping point) on a yellow background. 

 
130 https://www.bahn.com/ 
131 https://de.omio.com/ 
132 https://www.interrail.eu/de 
133 https://www.ltur.com/de 
134 https://global.flixbus.com/ 
135 https://www.bahn.com/ 
136 https://www.eurolines.de/en/home/ 
137 https://www.blablacar.de/ 
138 https://www.mitfahren.de/ 

https://www.bahn.com/
https://de.omio.com/
https://www.interrail.eu/de
https://www.ltur.com/de
https://global.flixbus.com/
https://www.bahn.com/
http://www.eurolines.de/en/home/
http://www.blablacar.de/
http://www.mitfahren.de/
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 Regional trains 
Some networks also include regional trains as well, usually operated by Deutsche Bahn, the company 
which runs most train services in Germany. Regional trains are either RB (Regionalbahn), with multiple 
stops, or RE (Regionalexpress), which are faster and have fewer stops.   

 Travel zones (Waben) 
Travel zones are an important part of the German public transportation system. As most systems are 
integrated, the main thing determining the price of your ticket is how many zones you will be travelling 
through. Public transport maps are clearly divided into zones (Waben): zone A is typically focussed 
around the city centre, zone B a little further out, zone C beyond that, and so on. 
 
No matter how many times you change from a bus to a U-Bahn to a tram to complete your journey, the 
same ticket will be valid as long as you stay within the correct zone(s). If you stray outside of the zone(s) 
for which the ticket is valid, you could be fined. 

 Types of German public transport tickets 
Typically there are five different types of tickets available for purchase in Germany: 

➢ Short trip (Kurzstrecke) 
Short trip tickets are only valid for two or three stops on a single form of transportation (i.e. you 
are not permitted to change trains). 

➢ Single ticket (Einzelfahrt) 
Single tickets are generally valid for a set time period (often 90 minutes). You can change modes 
of transport as many times necessary to complete your journey (but return journeys or round 
trips are not permitted) and you must stay within the valid zone(s). 

➢ Day ticket (Tageskarte) 
Day tickets grant you unlimited travel within specified zones for either a full day or a 24-hour 
period (your ticket will specify exactly when it expires). It is not uncommon for tickets to allow 
travel up until 2am or 3am the following day to allow passengers to return home from an 
evening out. 

➢ Week ticket (Wochenkarte) 
As the name suggests, week tickets are valid within specified zones for a week. You can also 
purchase tickets that are valid for longer (e.g. a month pass) but these usually have to be 
purchased from an official at the ticketing office (and in any case it’s recommended, rather than 
putting that much money into one of the ticket machines!) 

➢ Group day ticket (Gruppentageskarte) 
While tickets in Germany generally do not come cheap, the group day ticket actually offers great 
value for money if you are travelling in a group of three or more. Usually valid for groups of up 
to five people, they give unlimited travel for a day or 24 hours within specified zones. 

 How to buy a ticket 
You can buy a ticket from one of the automated ticket machines at all tram, U-Bahn and S-Bahn stations. 
It is usually possible to change the language of the machine to English (look for the flags in the bottom 
corner). These machines do not generally take contactless or credit card payments but this is gradually 
changing (and you can use your EC card if you are with a German bank). 
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On buses, you can buy a ticket from the driver. At major stations, there is usually a staffed ticket office 
where you can buy all kinds of tickets, including season tickets. Most transport operators now also offer 
E-tickets via an app. 

 Validating your ticket (Fahrkarte entwerten) 
Many of the above types of tickets will need to be validated before you can enter the train. In some 
cities, you can buy single tickets in batches in advance, so they need to be stamped with the date of use 
in order to be valid. 
 
If you are required to validate your ticket it will be printed with something along the lines of “Bitte 
entwerten” (please validate). To validate it, push your ticket into the slot of one of the validator 
machines (Entwerter), which you can usually find next to the ticket machines or on the station platform. 

 Ticket inspection in Germany 
The public transport network in Germany operates on an honesty principle, so you won’t find any ticket 
barriers. There is usually nothing to prevent you from boarding an S-Bahn or U-Bahn without a valid 
ticket (known as “schwarzfahren” - to travel black / fare-dodge), but if you are caught by an inspector 
you risk being fined up to 60 euros. 

Taxis 

As so many people opt to use public transportation, taxis are relatively expensive in Germany. But, with 
a fully regulated system, transparent fares and easily-bookable cars, travelling by taxi in Germany can 
be a comfortable option. It is worth bearing in mind, however, that public transportation is likely to be 
cheaper and sometimes even quicker during rush hour traffic. 

 Getting a taxi in Germany 
Taxi drivers in Germany are instantly-recognisable by their cream-coloured cars topped with yellow taxi 
signs. You can hail one in the street, from a taxi rank, or call a local taxi company. Nowadays, many also 
have apps - see below.   

 Cost of taxis in Germany 
Taxi companies are heavily regulated in Germany so you can expect standardised fares. These vary 
according to city, but there is usually a basic fee of around 2-3 euros, then a rate of 1-3 euros per 
kilometre. Waiting time is charged at around 0,10 to 0,50 cents per minute. Surcharges may apply at 
night and for larger vehicles or bulky luggage. 
 
All taxis must use a meter, which needs to be clearly visible. Payment is usually in cash, but it is 
increasingly possible to pay via card. 

 Uber & Taxi apps in Germany 
After a German court ruled in 2015 that Uber services UberPop and UberBlack violate German 
transportation laws, the app’s expansion into the German market was slowed down dramatically. By 
forcing Uber to operate with certified drivers and vehicles, this German ruling hampered the business 
model that had allowed Uber to sweep through the American market. 
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Uber currently only operates in six cities: Berlin, Cologne, Düsseldorf, Frankfurt, Hamburg and Munich, 
and has had to contend with stiff competition from well-established German companies such 
as Mytaxi139, Taxi.de140 and door2door141. 

Long-distance travel: Trains, Coaches & Carpooling 

There are a multitude of quick and cost-effective options for expats who want to travel a bit further 
afield. Germany’s train operator, Deutsche Bahn142, operates a comprehensive route network alongside 
multiple long-distance bus companies and carpooling schemes.  

Airports in Germany 

As an expat, it can sometimes feel like you are always travelling somewhere! Thankfully, Germany's 
residents have plenty of choice when it comes to flying, with hundreds of airlines serving Germany's 36 
international airports. Some of the most well-known ones are: 

✓ Berlin Tegel (soon to be replaced by Berlin Brandenburg Airport) 
✓ Cologne / Bonn, North Rhine-Westphalia 
✓ Düsseldorf International, North Rhine-Westphalia 
✓ Frankfurt, Hesse 
✓ Frankfurt-Hahn, Rhineland-Palatinate 
✓ Hamburg  
✓ Munich, Bavaria 
✓ Stuttgart, Baden-Württemberg 

Lufthansa is by far the biggest and well-known German airline, with a fleet of 700 aircraft operating in 
over 220 destinations worldwide. The company is headquartered in Cologne, while Frankfurt Airport 
serves as its primary hub.  
 
Germany’s second-biggest airline, Eurowings, is a low-cost airline and a wholly-owned subsidiary of the 
Lufthansa Group. It currently serves 79 destinations worldwide and since 2015 has also covered all of 
the short-haul operations for Germanwings.  

 
Is transportation expensive in Germany? 
 
As with most things in Germany, the cost of transportation varies widely according to where in the 
country you are. Berlin has some of the cheapest public transportation costs in the world, whereas 
tickets in cities like Munich and Frankfurt are likely to set you back a bit more. 
 
Generally, the German transport system can be characterised as being comprehensive, reliable and 
efficient. On busy routes, services will run every few minutes, and even throughout the night on 
evenings and weekends. 
 
 

 
139 https://free-now.com/de/ 
140 https://www.taxi.de/ 
141 https://door2door.io/en/ 
142 https://www.bahn.com/ 

https://free-now.com/de/
https://www.taxi.de/
https://door2door.io/en/
https://www.bahn.com/
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Average cost of transportation in Germany 

The average single ticket in Germany will cost you around two euros and is usually valid across various 
modes of public transport to help you reach your destination. There are also significant discounts for 
short journeys and group tickets.  
 
Sources: 
https://www.iamexpat.de/expat-info/driving-germany/driving-licence 
https://www.iamexpat.de/expat-info/driving-germany/german-autobahnhttps://www.iamexpat.de/expat-info/driving-
germany/registering-vehicle 
https://www.iamexpat.de/expat-info/driving-germany 
https://www.iamexpat.de/expat-info/driving-germany/car-insurance 
https://www.iamexpat.de/expat-info/transportation 
Taxis in Germany (iamexpat.de)  
https://www.iamexpat.de/expat-info/transportation/airports-germany 
 

SIGHTS, ATTRACTIONS AND TYPICAL FOOD  
IN GERMANY 

 
Once you have secured your dream job and found somewhere to live, it is time to put on your tourist 
hat and start exploring some of Germany’s sights and attractions! Luckily, a country this size has no 
shortage of great options to get you out of the house on the weekend, as well as fantastic public 
transport and long-distance travel options to get you from A to B. You will find below some top 
recommendations on what to see and do in Germany to get you inspired. 
 

MONUMENTS AND MEMORIALS IN GERMANY 

In a country with a history as varied and interesting as Germany’s, it comes as no surprise that there are 
numerous monuments and memorials scattered all over the place. Broadly speaking, German 
monuments serve one of two purposes: they either commemorate victorious battles and heroic deeds 
or soberly reflect on the country’s turbulent history. No matter whether they are intended to inspire 
wonderment and awe, or simply to make you pause and think, there are many monuments and 
memorials in Germany that should feature on your “to-see” list. 

 Germany’s most famous monuments 

There are so many thought-provoking and awe-inspiring monuments in Germany, it would be 
impossible to list them all. Instead, here is an overview of some of the country’s most iconic memorials 
and monuments. 

 
 
 
 
 
 
 
 

https://www.iamexpat.de/expat-info/driving-germany/driving-licence
https://www.iamexpat.de/expat-info/driving-germany/german-autobahn
https://www.iamexpat.de/expat-info/driving-germany/registering-vehicle
https://www.iamexpat.de/expat-info/driving-germany/registering-vehicle
https://www.iamexpat.de/expat-info/driving-germany
https://www.iamexpat.de/expat-info/driving-germany/car-insurance
https://www.iamexpat.de/expat-info/transportation
https://www.iamexpat.de/expat-info/transportation/taxis-germany
https://www.iamexpat.de/expat-info/transportation/airports-germany
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Gutenberg Memorial, Frankfurt (1840) 
 

  

Installed to celebrate the 400th anniversary of 
the invention of the printing press, the 
Gutenberg Memorial 
in Frankfurt commemorates one of the city’s 
most famous and revered residents. 
Gutenberg, whose invention of moveable type 
brought literature and learning to the masses, 
supposedly lived in the city between 1454 and 
1457. 

 

Hall of Fame and Bavaria Statue, Munich (1853) 
 

 

 
Built under King Ludwig I, the Hall of Fame 
(Ruhmeshalle) in Munich was designed as a 
pantheon of noted Bavarians who had made 
outstanding contributions to their country. At 
the centre of the three wings stands an 18-
metre-high, bronze statue of Bavaria. For a 
small fee, you can climb the spiral staircase up 
to the observation platform in her head. 

 
Kyffhäuser Monument, Bad Frankenhausen (1896) 
 

 

This towering monument of national pride, the 
third largest in Germany, was built to honour 
Emperor Wilhelm I after his death. Beneath an 
enormous equestrian statue of Wilhelm, the 
medieval emperor Frederick Barbarossa 
reclines in a throne. Legend had it that he was 
sleeping under the Kyffhaäuser mountain until 
Germany needed his leadership again. By 
invoking his image, the monument proudly 
proclaims that Wilhelm I’s empire is the 
culmination of Barbarossa’s long-held desire to 
unite the German nation;
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Bismarck Tower, Stuttgart (1904) 
 

 

Visitors who manage to scale the 92 steps up to 
this squat tower are rewarded with some of the 
best views over Stuttgart. Built in honour of 
Germany’s first chancellor, Otto von Bismarck, 
this structure is a leftover from the short-lived 
“Bismarck cult” which flourished at the turn of 
the twentieth century. Over two hundred of 
these Bismarck towers were built between 1869 
and 1934, funded entirely by public 
donations.    

 

Monument to the Battle of Nations, Leipzig (1913) 
 

 
 

Everything about this monument, which was 
built to commemorate Napoleon’s bloody 
defeat at the Battle of Nations in Leipzig, is 
sombre and yet almost absurdly colossal: from 
the cavernous crypt, where eight towering 
statues of medieval knights represent the 
battle’s fallen warriors; to the Hall of Fame, 
which contains monumental statues 
representing the four legendary qualities 
ascribed to the German people, bravery, faith, 
sacrifice and fertility. Outside, a larger-than-life 
archangel Michael stands vigil, reflected in the 
glassy “Pool of Tears”. 
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Heidelberg Thingstätte (1934) 
 

 
 

It may look like an ancient Roman amphitheatre, 
but this egg-shaped construction in Heidelberg 
actually dates from 1934. It is one of forty such 
amphitheatres that were built between 1933 
and 1939 by the Nazi party to host 
propagandistic theatre performances. 20.000 
visitors turned out on its opening night to hear 
master of propaganda Goebbels speak. After 
these performances fell out of public favour, 
the site was turned into a public park, and 
remains one to this day.     

Stolperstein, Cologne (1992) 
 

 

The artist Gunter Demnig came up with the idea 
of using Stolpersteine (literally, “stumbling 
stones” - small blocks of concrete topped with 
brass plaques) as a way of commemorating the 
victims of Nazi extermination and persecution. 
The first Stolperstein was installed in 1992 in 
front of City Hall in Cologne. The stones are 
placed right into the pavement in front of the 
victims’ last-known, freely-chosen places of 
residence. To date, more than 
70.000 Stolpersteine have been laid, each one 
hand-inscribed by Demnig. 

 
Kindertransport Memorial, Hamburg (2015) 
 

 

Just outside the south entrance to Dammtor 
Station in Hamburg, the Kindertransport 
Memorial “Der letzte Abschied” (The Final 
Parting) commemorates the approximately 
10.000 Jewish children from Germany, Austria, 
Czechoslovakia and Poland who were taken in 
by the United Kingdom. Many of these 
“Kindertransport children” were the only ones 
in their families to survive the Holocaust. The 
memorial, one of four placed along the 
children’s “route to safety”, acknowledges 
Hamburg’s role as a “turnstile” of the rescue 
effort: between December 1938 and September 
1939, around 1.000 Jewish children travelled 
from Hamburg to the United Kingdom. 
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Memorial to the Murdered Jews of Europe, Berlin (2005) 
 

 

The Denkmal für die ermordeten Juden 
Europas is Germany’s central memorial site for 
the Holocaust. It consists of 2.711 concrete 
slabs, arranged in rows on a site covering 19.000 
square metres. The labyrinth of pathways 
between the undulating stones is intended to 
make visitors feel the loss and disorientation 
felt by Jews during the Holocaust. The 
systematised slaughter of the Holocaust is 
documented in an information centre on the 
site’s eastern edge.   

Berlin Wall Memorial (2010) 
 

 

It may not be as well-known as East Side Gallery 
(home to that iconic painting, “The Kiss”) but 
this 70-metre preserved stretch of the Berlin 
Wall, complete with an observation tower, 
provides a far greater insight into the division 
of Berlin. Once a border strip between East and 
West, it is now a place of remembrance. An 
open-air exhibition and memorial documents 
how Bernauer Straße, where the memorial is 
located, was sliced in two by the construction of 
the wall and became a focal point for escape 
attempts to the West. 
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Other monuments and memorials in Germany 
Here are some other German monuments and memorials that deserve a mention, divided by federal 
state and city. 

Monuments & Memorials in Baden-Württemberg 

• Emperor’s Fountain (Kaiserbrunnen), Konstanz 

• Jubilee Column (Jubiläumssäule), Stuttgart 

• Swabian Gate (Schwabentor), Freiburg 

Monuments & Memorials in Bavaria 

• Angel of Peace (Friedensengel), Munich 

• Liberation Hall (Befreiungshalle), Kelheim 

• Ship of Fools (Das Narrenschiff), Nuremberg 

• Walhalla Memorial, Regensburg 

Monuments & Memorials in Berlin 

• Brandenburg Gate (Brandenburger Tor), Mitte 

• Plötzensee Memorial, Charlottenburg 

• Prussian National Monument for the Liberation 
Wars (Preußisches Nationaldenkmal für die 
Befreiungskriege), Kreuzberg 

• Soviet War Memorial, TiergartenVictory Column 
(Siegessäule), Tiergarten 

Monuments & Memorials in Brandenburg 

• Bismarck Tower (Bismarckturm), Rathenow 

• KGB Prison & Memorial Site, Potsdam 

• Memorial Ravensbrück, Fürstenburg 

• Victory Column (Siegessäule), Hakenberg 
 

Monuments & Memorials in Bremen 

• Bremen Town Musicians (die Bremer 
Stadtmusikanten) 

• Roland Statue (Bremen Roland) 

• Kaiser Friedrich III Statue 
 

Monuments & Memorials in Hamburg 

• Bismarck Memorial, St Pauli 

• Lessing Memorial, Gänsemarkt 

• Madonna of the Seas (Madonna der Meere), St 
Pauli 

• St Nikolai Memorial, Altstadt 

• War Memorial (Kriegerdenkmal), Dammtor 

Monuments & Memorials in Hesse 

• Frankfurt Angel (Frankfurter Engel), Frankfurt 

• Hercules Statue (Herkules-Statue), Kassel 

• Niederwald Monument, Rüdesheim am Rhein 

• Oranien Monument, Wiesbaden 

Monuments & Memorials in Lower Saxony 

• Bergen-Belsen Memorial, Bergen 

• Brunswick Lion (Braunschweiger Löwe), 
Braunschweig 

• Waterloo Gate (Waterloo-Tor), Osnabrück 

Monuments & Memorials in Mecklenburg-West 
Pomerania 

• Memorial to Revolutionary Sailors (Gedenkstätte 
revolutionärer Matrosen), Rostock 

• Memorial “Round Table” (Runder Tisch), 
Schwerin 

• Prussia Columns (Preußensäule), Rügen 

Monuments & Memorials in North-Rhine Westphalia 

• Edith Stein Memorial, Cologne 

• Heinrich Heine Monument, Düsseldorf 

• Kaiser Wilhelm Monument, Porta Westfalica 

• Monument to Town Privileges 
(Stadterhebungsmonument), Düsseldorf 

Monuments & Memorials in Rhineland-Palatinate 

• German Corner (Deutsches Eck), Koblenz 

• History Column (Historiensäule), Koblenz 

• Luther Monument, Worms 

• Victory and Peace Monument (Sieges- und 
Friedensdenkmal), Edenkoben 

Monuments & Memorials in Saarland 

• Europe Monument (Europadenkmal), Überherrn 

• Place of the Invisible Monument (Platz des 
Unsichtbaren Mahnmals), Saarbrücken 

• Saar Polygon, Ensdorf 

Monuments & Memorials in Saxony 

• Apel Stones (Apelsteine), Leipzig 

• Karl Marx Monument, Chemnitz 

• Golden Rider (Goldener Reiter), Dresden 

• Holocaust Memorial, Leipzig 

Monuments & Memorials in Saxony-Anhalt 

• Bismarck Tower (Bismarckturm), Weißenfels 

• Handel Monument, Halle 

• Luther Monument, Wittenburg 

• Otto Rock (Ottofels), Wernigerode 

Monuments & Memorials in Schleswig-Holstein 

• Holsten Gate, Lübeck 

• Isted Lion, Flensburg 

• Laboe Naval Memorial, Kiel 

Monuments & Memorials in Thuringia 

• Buchenwald Memorial, Weimar 

• Fraternity Memorial (Burschenschaftsdenkmal), 
Eisenach 

• Goethe-Schiller Monument, Weimar 
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CASTLES AND PALACES IN GERMANY 
 
Germany boasts some of the most beautiful castles and palaces in the whole world, from fairy-tale 
palaces of turrets and dreaming spires to medieval fortifications complete with moats and drawbridges. 
While many of the more famous castles are concentrated in Bavaria and Baden-Württemberg, there are 
also a great number of castles and palaces worth seeing in other parts of the country as well. 
 
Whilst the exact number is not known, experts have estimated that Germany is home to over 20.000 
castles. From castles that look like they come straight out of a fairy tale to medieval fortresses with 
moats, Germany features some of Europe’s most impressive castles and palaces. Here are some of the 
most notable ones, along with a short history of castle-building in Germany. 

Hohenzollern Castle 
 

 
 
 
 
 
 
 

Situated atop Mount Hohenzollern in Baden-
Württemberg, Hohenzollern Castle offers 
panoramic views of the Swabian Alps. In the 
early 11th Century, the first castle was built on 
this amazing site. However, it was completely 
destroyed in 1423 after a 10-month siege.The 
second castle was constructed from 1454 to 
1461.  
Unfortunately, only the medieval chapel of this 
castle remains today, as most of its derelict 
buildings were demolished in the 18th century. 
Between 1846 and 1867, the third castle was 
constructed as a family memorial by King 
Frederick William IV of Prussia. With over 
350.000 visitors per year, it is one of Germany’s 
most-visited castles. 

Neuschwanstein Castle 

 
 

Located on a hill above the village of 
Hohenschwangau lies Neuschwanstein Castle. 
This 19th-century Romanesque castle was 
commissioned by King Ludwig II of Bavaria. 
However, the king only spent 11 nights at the 
(largely) unfinished castle, as he died before 
construction was completed. After his death, 
the castle was opened to the public. 
Today, more than 1,3 million people visit the 
fairy-tale castle annually. Speaking of fairy tales, 
it is said that the castle served as the inspiration 
for Disneyland’s Sleeping Beauty Castle. 
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Charlottenburg Palace 
 

 
 

The largest palace complex 
in Berlin, Charlottenburg Palace has been a 
favourite retreat of Hohenzollern rulers 
throughout the centuries. Constructed in the 
17th and 18th century, this opulent baroque 
and rococo palace was severely damaged 
during the Second World War. Fortunately, the 
palace was largely rebuilt and refurnished. 
Today, the palace is one of the most 
popular tourist attractions in the country’s 
capital. 

Lichtenstein Castle 
 

 

Situated in the Swabian Alps in Baden-
Württemberg, this privately-owned castle is 
often referred to as the “fairy-tale castle of 
Württemberg”. Inspired by the novel 
“Lichtenstein” (1826) by William 
Hauff, Lichtenstein Castle was designed by Carl 
Alexander Heideloff in Gothic Revival style. 
Construction began in 1840 and was completed 
in 1842. 
You can visit the castle via a guided 
tour; however, some rooms are closed to the 
public. Some 500 metres away from 
Lichtenstein Castle, you can find the ruins of its 
medieval predecessor, Burg Alt-Lichtenstein.   
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Heidelberg Castle 
 

 

 
 
 
 

Located on the north side of Köningstuhl hill in 
Heidelberg, Baden-Württemberg, Heidelberg 
Castle has a rich history. The first castle 
structure was constructed before 1225. Over 
the years, the castle has been destroyed, rebuilt 
and destroyed again. The ravages of war and 
forces of nature wreaked havoc on the once 
magnificent Renaissance building. 
It was destroyed in the late 17th century by the 
French in the War of the Grand Alliance, and in 
1764 damaged by lightning strikes and resulting 
fires. The castle was partially restored in 1890  
(main building) and in 1897 (Friedrich Building). 
However, it was decided that a complete 
restoration would be impossible. Today, the 
ruin attracts millions of visitors from around the 
globe. 

Hohenschwangau Castle 
 

 

Overlooking the German village of 
Hohenschwangau in Bavaria, Hohenschwangau 
Castle was first mentioned in historical records 
dating back to the 12th century. Throughout the 
centuries, it changed owners multiple times and 
various wars left the castle in ruins. 
However, in 1832 King Maximilian II, father of 
King Ludwig II, rebuilt the castle according to 
the original plans. It became the royal family’s 
official summer and hunting residence. Since 
Ludwig’s death in 1886, the neo-Gothic castle 
has remained a favourite with royalty. And not 
just royalty - over 300.000 people visit the 
castle annually.  

 
 
 
 
 
 
 
 
 
 
 
 



Daikin Europe - HR  77 
 

Braunfels Castle 
 

 

 
 
 

With a history of more than 750 years, it should 
come as no surprise that Braunfels 
Castle in Hesse has been rebuilt and extended 
many times, going from a stronghold to a castle 
straight out of a fairytale. From 1260, it served 
as the Solms-Braunfels noble family’s 
residential castle, and in 1384 became the seat 
of the Counts of Solms. 
Today, the castle is still inhabited by the 
family; however, it is possible to visit and tour 
the castle. Be sure to check out the family 
museum, which features the private collection 
of the counts and princes of Solms-Braunfels. 

Schwerin Castle 
 

 

 
 
 
 

Surrounded by Lake Schwerin, Schwerin 
Castle (often referred to as Schwerin Palace) is 
located in the German state of Mecklenburg-
Vorpommern. Historical records indicate that 
there has been a castle at this location since the 
year 973. Of course, as is the case with many old 
castles, many changes were made over the 
years. 
Today’s Schwerin Castle was built between 
1847 and 1857, by Grand Duke Friedrich Franz 
II of Mecklenburg-Schwerin. The Neo-
Renaissance castle was designed by Georg Adolf 
Demmler, who took inspiration from a French 
castle, Chateau de Chambord.  After 1918, 
Schwerin Castle became state-owned. 
Nowadays, it serves as a seat of government.  

Altena Castle 
 

 

On a hill overlooking the town of Altena 
in North Rhine-Westphalia lies Altena Castle, a 
medieval castle dating back to the 12th century. 
It was built by the Counts of Berg to establish 
their stronghold. Over the years, it has been 
used as a rest home for the sick, a criminal court 
and prison, an orphanage and a hospice. 
In 1912, Richard Schirrmann set up the world’s 
first ever youth hostel within the lower floors of 
the main castle building. The hostel still exists 
today, but nowadays it is located in the former 
gatehouse, whilst the Castle Museum is located 
in the main building. 
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Eltz Castle 
 

 

Boasting stunning views of the Elzbach River 
and Eltz Forest, Eltz Castle in Rhineland-
Palatinate is a sight to behold. Whilst many 
castles in Germany have been ravaged by wars 
and nature, Eltz Castle has remained unscathed. 
Furthermore, it is still owned by the same family 
that built it 850 years ago, and many original 
furnishings can still be admired today, making 
Eltz Castle rather unique. 
Make sure you visit the Eltz Castle Armoury and 
Treasury, as it features magnificent artworks by 
German gold and silver smiths, ornate jewellery, 
ceremonial and real weapons, and more. 
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Other castles & palaces in Germany 
With over 20.000 castles in Germany alone, unsurprisingly, we couldn’t do justice to them all! Here’s 
our pick of the best of the rest, divided by federal state. 

Castles & Palaces in Baden-Württemberg 

• Ludwigsburg Palace, 
Ludwigsburg (near Stuttgart) 

• Rastatt Residential Palace, Rastatt 

• Schwetzingen Palace, Schwetzingen 

 

Castles & Palaces in Bavaria 

• Linderhof Palace, Ettal 

• Imperial Castle of Nuremberg, Nuremberg 

• Munich Residence, Munich 

• Schloss Mespelbrunn, Melspelbrunn 
(between Frankfurt and Würzburg) 

Castles & Palaces in Berlin 

• Bellevue Palace, Tiergarten 

• Glienicke Palace, Wannsee 

• Schloss Köpenick, Köpenick 

 

Castles & Palaces in Brandenburg 

• Babelsberg Castle, Potsdam 

• Oranienburg Palace Museum, Oranienburg 

• Sanssouci Palace, Potsdam 

Castles & Palaces in Bremen 

• Schloss Schönebeck, Vegesack 

Castles & Palaces in Hamburg 

• Ahrensburg Castle, Ahrensburg 

• Schloss Glücksburg, Glücksburg 

 

Castles & Palaces in Hesse 

• Braunfels Castle, Braunfels 

• Frankenstein Castle, Darmstadt 

• Löwenburg Castle, Kassel 

 

Castles & Palaces in Lower Saxony 

• Marienburg Castle, Hildesheim 

• Schloss Stolzenfels, Koblenz 

Castles & Palaces in Mecklenburg-Vorpommern 

• Burg Stargard, near Neubrandenburg 

• Güstrow Palace, Güstrow 

Castles & Palaces in North-Rhine Westphalia 

• Castle Satzvey, Mechernich 

• Herten Castle, Herten 

• Schloss Drachenburg, Bonn 

 

Castles & Palaces in Rhineland-Palatinate 

• Burg Rheinstein, Trechtingshausen 

• Marksburg Castle, Braubach 

• Reichsburg Cochem, Cochem 

• Schönburg Castle, Oberwesel 

 

Castles & Palaces in Saarland 

• Burgruine Dagstuhl, Wadern 

• Grimburg Castle, Grimburg 

• Saarbrücker Schloss, Saarbrücken 

Castles & Palaces in Saxony 

• Albrechtsburg, Meissen 

• Dresden Royal Palace, Dresden 

• The Dresden Zwinger, Dresden 

 

Castles & Palaces in Saxony-Anhalt 

• Neuenburg Castle, Freyburg 

• Querfurt Castle, Querfurt 

• Schloss Wernigerode, Wernigerode 

Castles & Palaces in Schleswig-Holstein 

• Schloss Glücksburg, Glücksburg 

• Schloss Gottorf, Schleswig 

Castles & Palaces in Thuringia 

• Belvedere Palace & Orangery, Weimar 

• Sondershausen Palace, Sondershausen 

• Wartburg Castle, Eisenach 
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NATIONAL PARKS IN GERMANY 
 

A national park is a protected area for nature in the context of its historical significance. If you are a 
nature lover with a passion for walking, cycling or wildlife-watching, Germany has an incredible 16 

national parks where you can explore the great outdoors, , which were chosen for their representation 
of German nature and wildlife. From the windswept Baltic Sea coast to the soaring mountains and 
valleys of the alps, Germany has more than its fair share of dramatic landscapes and beautiful scenery. 
 
Unique and sometimes surprising flora and fauna are a feature of Germany and are well protected in 
the national parks. Animals such as the red deer, the wild cat and the lynx have their ideal habitats in 
many national parks, as do peregrine falcons and cranes, to name a few. Germany is home to a handful 
of glaciers, as well as many deciduous forests that survived the ice age. 
 
Here is a list of the most known national parks in Germany: 

Bavarian Forest National Park 
 

 
 

 

The Bavarian Forest National 
Park (Nationalpark Bayerischer Wald) was the 
first ever national park in Germany, established 
in 1970. The Bavarian Forest, along with the 
neighbouring Bohemian Forest in the Czech 
Republic, makes up the largest area of forest in 
central Europe. 
There are many mountain peaks, such as the 
Great Falkenstein, the Lusen and the Great 
Rachel, each of which is well over 1.300 metres 
above sea level. There are also raised bogs, bog 
lakes and high meadows. With over 500 
kilometres of marked trails, there are plenty of 
places where visitors can enjoy hiking, cycling, 
swimming, snowshoeing, cross-country skiing, 
tobogganing and climbing. 

Berchtesgaden National Park 
 

 

On the border with Austria, the Berchtesgaden 
National Park (Nationalpark Berchtesgaden) 
in Bavaria was founded in 1978 to protect the 
German Alps. It has been designated as a 
UNESCO Biosphere Reserve since 1990. 
The mountainous area that lies south of the 
town of Berchtesgaden forms the backdrop of 
the park, which features a massive lake, 
the Königssee, at its centre. The park is also 
home to the Watzmann Glacier, one of the five 
recognised glaciers in Germany. The entire park 
covers some 20.804 hectares. 
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Black Forest National Park 
 

 

 
 

Located in the Northern Black Forest in Baden-
Württemberg, the Black Forest National 
Park (Nationalpark Schwarzwald) encompasses 
10.062 hectares. It was officially opened in 2014 
after an initially controversial development due 
to resistance from the timber industry and 
some local residents and politicians. 
It comprises a mixed forest of beech, fir and 
spruce and is also renowned for its mountains 
and valleys, cirque lakes and heathland. The 
mountains are nothing short of spectacular and 
are very popular with avid hikers: Feldberg 
Mountain, Belchen Mountain, Hornisgrinde 
Mountain, Schauinsland Mountain and Kalen 
Mountain. 

Eifel National Park 
 

 

 
 

As the only national park in the state of North-
Rhine Westphalia, Eifel National 
Park (Nationalpark Eifel) is dominated by 
forested mountain ranges, dark blue lakes and 
wide dams. It extends over 10.770 hectares, 
meeting the Belgian border at its southwest 
edge. 
There is a large living space for wild cats and the 
park's flowers (which are one its trademarks) 
include many types of orchid. Ash, chestnut and 
wild cherry trees are among the most common 
types of trees found in the park. Around 240 
kilometres of paths are open to visitors, many 
of them cycle trails. 

 

Hainich National Park 
 

 

Hainich National Park (Nationalpark Hainich) is 
the largest deciduous forest in all of Germany. 
The beech forested section of the park, along 
with parts of Jasmund National Park and 
Kellerwalk-Edersee National Park, was added to 
the UNESCO World Heritage Site known as 
“Primeval Beech Forests of the Carpathians and 
the Ancient Beech Forests of Germany”. 
It occupies a triangular area between the 
German cities of Eisenach, Mühlhausen and Bad 
Langensalza. The goal of the park is to restore a 
substantial part of central European forest to its 
primordial state. 
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Hamburg Wadden Sea National Park 

 
 

 
 
 

The smallest of the three German Wadden Sea 
National Parks at 13.750 hectares, Hamburg 
Wadden Sea National Park (Hamburgisches 
Wattenmeer) is made up of sand, mudflats, 
shallow creeks, sandbars and dune islands. It is 
subject to strong tidal water and is also under 
the influence of the River Elbe, resulting in 
brackish water. 
There are about 2.000 species of animal, with 
the most notable being the common seal and 
the grey seal, as well as many types of seabird. 
The park lies about 100 kilometres 
from Hamburg and includes the islands of 
Neuwerk, Scharhörn and Nigehörn.

 

Harz National Park 
 

 

Rare animals of the Harz National 
Park (Nationalpark Harz) include the European 
wildcat, the Eurasian lynx, the black stork and 
the peregrine falcon. The park is located in the 
states of Lower Saxony and Saxony-Anhalt, in 
the Harz mountain range, between 
Herzberg and Bad Lauterberg. 95 percent of 
Harz national park is covered in forests, mostly 
Norway spruce, as well as some oak, birch, 
rowan and beech. At the summit of the Brocken, 
the land rises to 1.141 metres above sea level.

Hunsrück-Hochwald National Park  
 

 

Established in 2015, Hunsrück-Hochwald 
National Park (Nationalpark Hunsrück-
Hochwald) is the newest national park in 
Germany. It’s located in the federal states 
of Rhineland-Palatinate and Saarland and 
consists of roughly 10.230 hectares of forests 
and fields. There is also a 10-hectare enclosure 
where visitors can view wild cats and wolves. 
There are many well-preserved antiquities from 
Celtic times, such as the Otzenhausen hill fort. 
The popular 410-kilometre panoramic trail, the 
Saar-Hunsrück-Steig trail, is perfect for 
seasoned hill-walkers. 
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Jasmund National Park 
 

 

 

Jasmund National Park (Nationalpark Jasmund) 
is the smallest national park in Germany, 
measuring just 3.070 hectares. Located on the 
Jasmund peninsula in Mecklenburg-West 
Pomerania, it is renowned for its striking chalk 
cliffs, its centrepiece being the Königsstuhl or 
the King's Chair. These cliffs rise 161 metres 
above the Baltic Sea. 
The beech forests, which lie on top of the cliffs, 
were declared part of a UNESCO World Heritage 
Site in 2011. Birds that live in the park include 
white-tailed eagles, kingfishers, house martins 
and peregrine falcons. 

 

Kellerwald-Edersee National Park 
 

 

The beech forested area of the Kellerwald-
Edersee National Park (Nationalpark 
Kellerwald-Edersee) was added in 2011 to the 
UNESCO World Heritage Site known as 
“Primeval Beech Forests of the Carpathians and 
the Ancient Beech Forests of Germany”. 
Impressively, this forest survived the Ice Age. 
Over a total area of 5.738 hectares, it is not 
dissected by roads or home to any form of 
settlements. Located in the state of Hesse, the 
closest major cities are Wiesbaden 
and Frankfurt am Main. 

 
Lower Oder Valley National Park 
 

 

A nature reserve shared between Germany and 
Poland, Lower Oder Valley National 
Park (Nationalpark Unteres Odertal) takes in 
the western bank of the Oder River in the state 
of Brandenburg in Germany and the eastern 
banks of the Gryfino and Police counties of 
Poland. 
The area covers 10.323 hectares, with 10.500 
hectares in Germany and 6.000 hectares across 
the Polish border. As well as sheltering the 
natural wildlife of the area, the park also 
protects the nearby residents from floods. 
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Lower Saxon Wadden Sea National Park 
 

 

 
 
 
 
 

The Lower Saxon Wadden Sea National 
Park (Nationalpark Niedersächsisches 
Wattenmeer) contains the East Frisian Islands 
on the border with the Netherlands in the west 
and Cuxhaven in the east. The park is divided 
into three distinct zones, and Zone 3, the 
recreation zone, which is completely open to 
visitors, makes up only 0,5 percent of the whole 
park. 
Notable plant species include sea holly, sea 
lavender and beach grass. Seals, geese, ducks 
and gulls are also commonly seen in the area. 
The islands in this national park are Baltrum, 
Borkum, Langeoog, Juist, Mellum, Memmert, 
Minsener Oog, Norderney, Spiekeroog and 
Wangerooge. 

 
Müritz National Park 
 

 

Roughly mid-way between Berlin and Rostock 
lies the Müritz National Park (Müritz-
Nationalpark), in the south of Mecklenburg-
West Pomerania, covering an area of 32.200 
hectares. 
The park is divided into two distinct areas: the 
larger area, Müritz, extends from the eastern 
shore of Lake Müritz to the town of Neustrelitz, 
while the smaller part, known as Serrahn, is 
situated east of Neustrelitz. Forest accounts for 
65 percent of the park and lakes make up 12 
percent. The remaining area is swamps and 
meadows. Red deer, osprey, white-tailed eagle 
and crane are common in this park.

Saxon Switzerland National Park 
 

 

The name might suggest that Saxon Switzerland 
National Park (Nationalpark Sächsische 
Schweiz) is on the border with Switzerland, but 
it actually borders the Czech Republic – in fact, 
it is a shared national park between Germany 
and the Czech Republic. The Czech section is 
called the Bohemian Switzerland National Park. 
There are 400 kilometres of hiking paths, almost 
50 kilometres of cycle paths and 755 climbing 
locations. The nearest cities are Dresden and 
Bad Schandau. The area is marked by a rocky 
canyon landscape. 
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Schleswig-Holstein Wadden Sea National Park 
 

 

 

Located in the Schleswig-Holstein area of the 
Wadden Sea, the Schleswig-Holstein Wadden 
Sea National Park (Nationalpark Schleswig-
Holsteinisches Wattenmeer) extends from the 
German-Danish maritime border in the north to 
the Elbe estuary in the south. 
In its North Frisian area, it contains salt marshes 
and mudflats with exceptionally large 
sandbanks. Notable flora and fauna include the 
porpoise, the shelduck and eelgrass. Together 
with the other German and Dutch Wadden Sea 
national parks, it is a UNESCO biosphere reserve 
and the largest area of unbroken mudflats in the 
whole world. At 441.500 hectares, it is by far the 
largest German national park. 

Western Pomerania Lagoon Area National Park 
 

 

Situated on the Baltic Sea coast, the Western 
Pomerania Lagoon Area National 
Park (Nationalpark Vorpommersche 
Boddenlandschaft) consists of peninsulas, 
islands and lagoon shore areas. One of the most 
notable characteristics of the area is the very 
shallow water, in which a remarkably unique 
coastal fauna can exist. There are thousands of 
birds such as cranes and geese, and Baltic 
Herring come to spawn in the shallow bays. As 
well as forested areas such as Darss Forest, 
there are also treeless bog.

 
AMUSEMENT PARKS IN GERMANY 
 
Thrillseekers assemble! Amusement parks in Germany are some of the best in the world and are 
scattered all over the country, with particular clusters around the German cities of 
Hanover, Frankfurt, Munich and Stuttgart, meaning you will always have one in easy reach. Amusement 
parks in Germany are predominately theme parks, which are parks which focus around a single or 
multiple themes, like fairy tales or countries of the world. Most parks are suitable for all ages and can 
be enjoyed by young and old visitors alike.  
 
Getting to an amusement park might require a bit of planning, as the amount of space required for all 
the rides means that they tend to be located outside of city centres. Often, you will need to drive or 
take public transportation. It might even be worth taking a flight. Some long-distance bus 
companies also organise regular trips to theme parks in Germany.   

The following are some of the biggest and best theme parks in Germany: 
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Europa Park 
 

 

Europa Park is the largest theme park in 
Germany and the second most popular theme 
park in Europe, attracting nearly six million 
visitors each year. It is located in Rust, in the 
south-west of the country, and covers an area 
of 950.000 m2. The park was opened in 1975 
and now consists of more than 100 attractions. 
The park’s biggest crowd-pullers are its 15 
European-themed areas, which feature 
different countries, from Iceland to Austria. 
However, it’s not all about European countries; 
the park also features areas such as Adventure 
Land, where you can enjoy a lake adventure or 
simply take in the beautiful nature; and 
Grimm’s Enchanted Forest, where you can 
jump into your favourite fairy tales from the 
brothers Grimm, like Hansel and Gretel. 

Movie Park Germany 
 

 

 

 

Centred around film, Movie Park Germany is 
located in Bottrop-Kirchhellen in West 
Germany. As the name suggests, this park is all 
about movies and TV series. Visitors can take a 
trip to Bikini Bottom, go on a water slide with 
Dora the Explorer, or defy gravity on Jimmy 
Neutron’s Atomic Flyer roller coaster. 
The park has several areas with different 
collections of attractions, such as the 
Hollywood Street Set and Santa Monica Pier 
with attractions like the Bermuda Triangle ride 
and the Crazy Surfer roller coaster. There is 
something for everyone, with routes 
specifically designed for those looking for an 
adrenaline rush, as well as those looking for 
somewhere to go with the whole family. 
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LEGOLAND Deutschland Resort 
 

 

 
 
 
 
 
 
 
 
 

LEGOLAND is, of course, all about those tiny 
bricks with which you can build pretty much 
anything. Located in Günzburg, right between 
Stuttgart and Munich, it is one of the biggest 
theme parks in Bavaria. There are 63 
attractions for the whole family to enjoy. 
Children take on the roles of their heroes and 
do things that usually only adults are allowed 
to do, such as taking a driving test or 
competing in a jousting tournament. 
There are 10 park areas at LEGOLAND, which 
all have their own themed attractions. Visit 
MINILAND to see some of Germany’s famous  
buildings replicated in LEGO, as well as those of 
other cities and countries, or go to LEGO® X-
TREME for action-packed rides and the 
opportunity to programme a LEGO robot. 
There is plenty to do and see, so if you can’t fit 
it all into one day, you could also book a stay at 
the LEGOLAND holiday village.

Serengeti Park 
 

 

 
 
 
 
 
 

Serengeti Park is located in Hodenhagen in 
Lower Saxony, close to Bremen and Hanover, 
and, as the name suggests, is a theme park 
that also allows you to go on a safari 
adventure. You’ll be able to see 1.500 wild and 
exotic animals in two of the areas dedicated to 
animals. Of the park’s other two areas, one 
combines animals and attractions (such as a 
wild water run with swans, geese and ducks), 
while the other is completely dedicated to 
rides and attractions. 
There is also an island area that is home to 
over 200 primates. You can interact with the 
monkeys without cage barriers and also make 
contact in one of the five walk-in compounds. 
Seeking an adrenaline rush? The Adventure 
Safari area has over 40 rides, including a roller 
coaster and Ferris wheel. 
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Phantasialand 
 

 

 
 
 
 
 

Phantasialand is located in Brühl, 
between Cologne and Bonn. This theme park 
attracts an incredible 1,75 million visitors 
annually, and is famous for its unique rides and 
amazing shows. Some of the rides at 
Phantasialand hold world records, such as the 
high-speed roller coaster TARON, which is the 
fastest multi-launch roller coaster in the world, 
or RAIK, the fastest family boomerang in the 
world. 
The park is divided into six areas: Fantasy, 
Deep in Africa, Berlin, Mystery, Mexico and 
China Town. Popular attractions include the 
Maus Au Chocolat, where you have to shoot 
mice using pastry bags in a cake factory, and 
Temple of the Night Hawk, where you ride 
through the black of night on a virtual hawk. 

Belantis 
 

 

 
 
 
 

Located in Leipzig, Saxony, Belantis offers 
visitors the chance to venture to eight different 
theme worlds, with themes ranging from 
mythical to adventure. The park has 60 
attractions with something for all ages. The 
park has eight themed areas, all with exotic 
names like Island of the Knights, Coast of the 
Discoverers, Land of the Counts, Prairie of the 
Indians, Empire of the Sun Temple, Beach of 
the Gods and Valley of the Pharaohs. 
Some of the popular attractions at Belantis are: 
Huracan, a roller coaster with five loops; Curse 
of the Pharaoh, where you slide in a boat down 
the side of a 31-metre high pyramid; and the 
Labyrinth of Avalon, which challenges you to 
find your way through the maze. Belantis also 
has a forest nature trail for visitors to enjoy. 
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Heide Park 
 

 

 
 

Not far from Hanover, near Soltau in Lower 
Saxony, you’ll find Heide Park, one of the 
biggest theme parks in the country. This park 
has various areas, including the Land of the 
Forgotten, Pirate Land, Transylvania and the 
new Peppa Pig Land, amongst others. 
Some of the most popular attractions are the 
Colossos roller coaster, which is one of the 
steepest wooden roller coasters in the world; 
Octopus, which is Germany’s first dive coaster, 
reaching speeds of 103 km / h; and Desert 
Race, which takes you from 0 to 100km in just 
2,4 seconds. The park has plenty of other 
attractions  
and rides, so the whole family will be kept 
entertained

Adventure Park Tripsdrill 
 

 

 
 
 
 
 
 

Located in Cleebronn, Adventure Park 
Tripsdrill is the oldest amusement park in 
Germany. In 2019, the park celebrates its 90th 
anniversary. Rather than have several areas 
featuring different themes, Tripsdrill focuses 
on one: Swabia in the 1880s. 
One of the park’s most famous attractions is its 
wooden roller coaster “Mammoth”, which is 
one of the largest wooden roller coasters in 
Germany, made up of 1.000 m3 of wood, two 
million special nails and one million special 
screws. This is not all the park has to offer! You 
can find water slides, a petting zoo and plenty 
more roller coasters - there are more than 100 
attractions in total. Need a break from roller 
coasters? This park also has a wildlife area, 
where you can see over 50 different species of 
animals. You can even pet and feed sika deer. 
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Holiday Park 
 

 

Holiday Park is one of the most visited 
amusement parks in Germany, located in 
Haßloch, Rhineland-Palatinate. The park is 
part-woodland, part-park and features the first 
free-fall tower in Europe. This attraction is still 
one of the park’s most popular. 
Another beloved attraction is the Sky Scream 
roller coaster, which hits speeds of 100 km / h 
and has a twisting inversion with descending 
and ascending twists. The park also has various 
fun water rides for the whole family to enjoy.

 
Allgäu Skyline Park 
 

 

In Rammingen, between Munich and Lake 
Constance and amidst gorgeous mountain 
scenery, you’ll find Allgäu Skyline Park, a huge 
amusement park with over 60 attractions. The 
park’s three themes - pure adrenaline, family 
fun and children’s hits - offer something for 
every age group. 
Popular attractions here are the Sky Dragster, 
the most powerful motorbike roller coaster in 
the world, which you also happen to drive 
yourself; Zero Gravity, where the ground drops 
out from below you and you stay stuck to the 
wall; and the Wild Water Ride, which features 
a 30-metre tall waterfall.   
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Other amusement parks in Germany 

There’s so many great amusement parks in Germany, we couldn’t mention them all! Here is our 
selection of the best of the rest, divided by federal state: 
 

Amusement parks in North-Rhine Westphalia 

• Fort Fun Abenteuerland, Bestwig 

• Panopark, Kirchhundem 

• Potts Park, Minden 

• Schloß Beck, Bottrop 

Amusement parks in Bavaria 

• Bayern Park, Reisbach 

• Churpfalz Park, Traitsching 

• Maerchenwald im Isartal, 
Wolfratshausen 

• Playmobil Fun Park, Zirndorf 

• Schloss Thurn, Heroldsbach 

Amusement parks in Hesse 

• Freizeitpark Lochmühle, Wehrheim 

• Steinau Amusement Park, Steinau an der 
Straße 

• Taunus Wunderland, Schlangenbad 

Amusement parks in Lower Saxony 

• Erse Park, Uetze  

• Jaderpark, Jade  

• Rasti-Land, Salzhemmendorf 

• Tier-und Freizeitpark Thüle, Friesoythe 
 

Amusement parks in Schleswig-Holstein 

• Hansa-Park, Sierksdorf 

• Tolk-Schau, Tolk  

Amusement parks in Rhineland-Palatinate 

• Eifelpark, Gondorf 

• Kurpfalz Park, Wachenheim 

Amusement parks in Baden-Württemberg 

• Schwaben Park, Kaisersbach 

• Traumland, Sonnenbühl 
 

 

 

GERMAN FOOD: CUISINE AND DISHES 

German cuisine is generally regarded as being rich, stodgy and filling: meat, dark bread and potatoes, 
washed down with a pint of German beer. Although nowadays German food has been considerably 
broadened by trade networks and foreign influences, traditional fare still holds a special place in the 
German nation’s heart. So, what’s cooking in Germany’s kitchen? 

 A brief history of German cuisine 

The typical German diet makes much more sense if you examine it in its historical context. Before trade 
routes and immigration transformed mealtimes all over the world, Germans were limited to what it was 
possible to grow locally. In contrast to the Mediterranean, the relatively cold German weather produced 
a diet rich in grains, dairy and meat. The long winter meant that food preserving techniques such as 
salting, pickling, smoking and curing became crucial to making food stocks last. 
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 Typical traditional German food and dishes 

Eintopf  
 

 

Literally translated as “one pot”, Eintopf is a 
simple stew that is, as the name suggests, 
prepared in a single dish. It generally consists of 
a combination of broth, vegetables, potatoes 
and meat or sausages. 
The dish was popularised by the Nazi party in 
their “Eintopfsonntag” campaign that 
encouraged Germans to eschew the traditional 
Sunday roast dinner in favour of a thriftier one-
pot meal and set the savings aside for charity. 
Despite this unsavoury association, 
the Eintopf remains a popular traditional dish in 
Germany. 

Erbsensuppe (pea soup) 
 

 

Erbsensuppe - or pea soup - is a thick, hearty 
soup made from split peas, potatoes, ham hock 
and Frankfurter sausages. It is usually eaten 
steaming hot with a thick slice of bread and 
butter. 
An especially popular dish in Germany in the 
winter months, it is often sold by street vendors, 
particularly at Karneval celebrations in Cologne, 
Mainz and Düsseldorf. Scooping up hot 
spoonfuls whilst shivering in sub-zero 
temperatures, it will be the most delicious thing 
you’ve ever tasted. 

 
Bratwurst 
 

 

 
 
 
 

You can’t talk about German food without 
mentioning sausages! The history of 
the Bratwurst in Germany stretches all the way 
back to 1313, when the council in Nuremberg 
stipulated that only pork loin meat was to be 
used in sausage-making. Although there are 
now as many as 40 different varieties of 
German Bratwurst, the recipe has barely 
changed in 700 years. 
Bratwurst are typically served by street vendors 
in a white bread roll with ketchup or mustard. 
They may also be served in restaurants, often 
with potato salad and Sauerkraut. 

 
 



Daikin Europe - HR  93 
 

Leberkäse 
 

 

Although it translates as “liver 
cheese”, Leberkäse is actually a mixture of 
finely-ground pork, beef or liver (and 
sometimes all three). Vaguely reminiscent of 
meatloaf, it is typically pressed into a bread tin 
and then baked to form a crunchy brown crust. 
Leberkäse in Germany must, by law, contain at 
least 4 percent liver (5 percent in Stuttgart). 
However, an exception is made for Bavaria, 
where Leberkäse that doesn’t contain liver can 
be produced. In many parts of Germany, it is 
traditionally eaten in a bread roll as a snack.  

 
Schnitzel 
 

 

Germany’s favourite - and most famous - dish is 
not actually German. It’s not even Austrian! Its 
convoluted history can be traced from Vienna 
to Milan, where locals learnt it from Spanish 
soldiers, who got it from the Arabs, who 
apparently brought it from the Byzantine 
empire… 
Whatever its origins, the moral of the story is 
that almost everyone likes Schnitzel: a tender, 
boneless piece of meat (most often pork), 
breaded, fried and served with a wedge of 
lemon. Wiener Schnitzel is made with veal 
while Jägerschnitzel (hunter's’ schnitzel) comes 
with a mushroom sauce. 

 
Rouladen 
 

 

They may sound French, but Rouladen - rolls of 
thinly-sliced beef stuffed with pork, onions and 
pickles - are a German classic. Once assembled, 
the rolls are browned in a pan and then braised 
in red wine and broth. 
Although at one time Rouladen were 
considered part of an everyday meal, nowadays 
they are usually only eaten on special occasions 
(perhaps because they are quite a hassle to 
make!) They are usually served with either 
potato dumplings or mashed potato and plenty 
of gravy. 
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Flammkuchen 
 

 

 
 
 
 

Germany’s answer to 
French Tartiflette, Flammkuchen (“flame cake”) 
is a cross between a pizza and a flatbread: a thin, 
crispy base topped with creme fraiche, bacon 
and onions. One of Germany’s favourite dishes, 
it’s so good that the Alsace 
and Saarland regions often squabble over who 
invented it. 
Although some eateries in Germany may 
experiment with different toppings and 
vegetarian versions, there isn’t really any need 
to reinvent the wheel 
when Flammkuchen’s original iteration is sheer 
perfection. Shared between friends, it’s the 
perfect snack to accompany a cold glass of 
German white wine. 

Brezeln (pretzels) 
 

 
 

 
 
 
 

A brezeln is a chewy, bagel-like bread, shaped 
into a loop and covered with salt. Although 
accounts regarding the origin of pretzels vary 
enormously, they tend to agree that they were 
invented by European monks and that the 
characteristic knot shape has some sort of 
religious significance. 
Brezeln have been part of German baking 
traditions for centuries, to the extent that the 
pretzel is used as the emblem for bakers in 
southern Germany. The shape and exact recipe 
of pretzels vary considerably across Germany; 
savoury ones are typically eaten as a snack or, 
in Munich and the rest of Bavaria, as an 
accompaniment to a main meal. 

Pumpernickel 
 

 

 
 

Pumpernickel is a dense rye bread made with a 
sourdough starter. Its name reputedly refers to 
the fact that it is hard to digest: pumpern in old 
Westphalian means “to break wind”.While 
most varieties of black bread (Schwarzbrot) are 
baked, Pumpernickel is steamed at a low 
temperature for anywhere up to 24 hours, 
resulting in the bread’s characteristic dark 
colour. Pumpernickel can typically be eaten at 
most meals - with cold meats and cheeses for 
breakfast, as an accompaniment to a hot 
lunchtime meal, or as part of a light dinne
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Bratkartoffeln (fried potatoes) 
 

 

 

Delicious waxy, yellow potatoes, fried in butter 
with bacon pieces and caramelised onion: 
German food doesn’t get much better 
than Bratkartoffeln. They are often served as an 
accompaniment to Schnitzel or other meat 
dishes. 
Bratkartoffeln aren’t just popular in Germany: 
as early as 1870, “German fries” were appearing 
on American and British menus. The story goes, 
however, that animosity towards anything 
“German” during the Second World War caused 
the rejection of German fries in favour of the 
Allied equivalent: French fries.

Sauerkraut 
 

  
 
 
 
 
 

It may be the dish most stereotypically 
associated with Germany, and historically given 
rise to some unpleasant nicknames, 
but Sauerkraut (a kind of pickled, fermented 
cabbage) does not actually hail from Germany. 
It is thought to have been brought to Europe 
from China, where they fermented cabbage 
with rice wine. 
Sauerkraut has been a popular staple of the 
German diet since at least the 17th century. 
Recently, it has experienced a revival as a 
purported health food. Made by layering finely-
shredded cabbage with salt and leaving it to 
ferment, Sauerkraut is a popular 
accompaniment to many traditional German 

dishes. 
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