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INTRO 
 

Welcome to our relocation guide to Belgium !  
 
This guide contains some practical information to help you with moving to and living in Belgium.   
 

Please note that all information in this document is gathered from external, reliable 
sources, mentioned at the bottom of each section.  Yet, we cannot give full guarantees about the 
quality of the used sources and the  completeness, accuracy and up-to-date nature of the content.  
Thus, before making decisions or taking actions, make sure you always check important or critical 
information with the responsible authorities and do take possible changes since the publication of this 
document into account. 
Daikin Europe N.V. nor one of the companies belonging to the Daikin group in EMEA  shall be liable or 
responsible for any loss or damage whatsoever arising directly or indirectly in connection with any 
person relying on this information.  
 
Whenever you would discover some missing key-information that would be interesting to add in this 
relocation guide, feel free to let us know. 
 
We also do confirm that our company does not have any commercial bindings with any of the 
companies or organizations mentioned in this guide.  
 

We hope this guide provides you some useful insights and we wish you all the best and a lot of success  
in your new challenge !  
 
  

4/21/2021 
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ABOUT BELGIUM 

 
LIVING IN BELGIUM 
 

Belgium has plenty of positives as a place to live, which explains why so many choose to do so. 

Approximately 1.4 million of the country’s residents are foreign-born, equating to nearly 12.5% of the 

population. 

High living standards and excellent public facilities are two of the things that have made Belgium a 

popular destination for expats. It also has many top attractions, a friendly and diverse culture, and is 

the home of multiple European Union (EU) institutions. Beyond this, things that Belgium is famous for 

include chocolate, beer, fries, the Smurfs, and Tintin. 

 

GEOGRAPHY 
 

With a total area of 30,528 square kilometers, 

Belgium is the fifth smallest country in the EU. Only 

Malta, Luxembourg, Cyprus, and Slovenia are 

smaller. It borders the Netherlands in the north, 

France in the south and west, Germany and 

Luxembourg in the east, and the North Sea in the 

northwest. The Dutch border is complicated in 

places, with the Belgian village of Baare-Hertog 

actually sitting in Dutch territory. 

Belgium consists of three separate regions: the 

largely Dutch-speaking Flanders in the north; the 

largely French-speaking Wallonia in the south; and 

the bilingual Brussels-Capital Region. It also has three distinct geographical landscapes: the coastal 

plain in the northwest consisting mainly of sand dunes and dikes; a central plateau with fertile valleys 

and moors; and the forested hills and caves of the Ardennes uplands. 

 

MAIN CITIES  

 
• Brussels 

Belgium’s hugely diverse capital city is home to over 1.2 million inhabitants – more than 10% 

of the Belgian population, with a further 1.3 million living in the broader metropolitan 

area. Brussels (Bruxelles in French, Brussel in Dutch) is the economic centre of Belgium and 

one of the main cultural hubs. It has a high concentration of high-skilled workers and 

entrepreneurs, making it a natural relocation choice for expats. 

 

• Antwerp 
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Antwerp (Anvers/ Antwerpen) is the largest city in the Dutch-speaking Flemish region and 

Belgium’s second-biggest city. It has one of the world’s largest ports and is home to sizeable 

anglophone expat populations. Some dub Antwerp one of the world’s coolest cities due to its 

association with fashion trends and cultural tourism. 

• Bruges 

Often referred to as the Venice of the North, Bruges (Bruges/Brugge) attracts expats and 

tourists with its beautiful architecture, historic canals, cultural attractions, and quaint 

restaurants and cafes. It is located in West Flanders and is the only Belgian city outside of 

Brussels to have been designated UNESCO World Heritage City status. 

• Liège 

Located in the Meuse valley in Wallonia, Liège might not be the region’s biggest city in terms 

of population but it’s the most economically and culturally important. It’s slightly more 

affordable than the other big cities while still offering a number of desirable neighbourhoods 

as well as some great festivals and a vibrant nightlife scene. 

 

INTERESTING FACTS AND FIGURES 

 
• Belgium is the second-biggest chocolate exporter in the world, shipping around 220,000 

tonnes per year. Its chocolate industry generated €2.6 billion in 2019. Only Germany sold 

more, at €4 billion. 

• Antwerp’s diamond district is the biggest in the world, with around 84% of the world’s rough 

diamonds passing through the district for cutting and polishing. 

• The Mannekin Pis, a 60-centimeter bronze statue of a small boy urinating into a fountain in 

central Brussels, is one of the most well-known symbols of Belgium. 

• Durbuy is known to many Belgians as the world’s smallest city, with a population of around 

500. However, it’s not really a city but a picturesque town in the Walloon region. 

• The Belgian computer scientist Robert Cailliau co-invented the World Wide Web along with 

his English colleague Tim Berners-Lee. Cailliau was responsible for the first hypertext system 

which pre-dated the web. 

• The Delirium Cafe in Brussels holds the world record for the most different types of beer 

sold. It set the record of 2004 beers on sale, appropriately enough in the year 2004. 

  

https://www.deliriumvillage.com/bar/delirium-cafe/
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BELGIAN PEOPLE AND SOCIETY 
 

With a country split into three distinct regions and speaking three languages (Dutch-speaking Flanders 

in the north, French-speaking Wallonia in the south, and a German-speaking enclave in eastern 

Wallonia), it’s unsurprising that Belgian people are very diverse and heterogeneous. 

Belgium is a very multicultural country and has many established immigrant communities among its 

total population of 11.5 million. The largest immigrant populations are French, Dutch, Italian, 

Romanian, and Moroccan. Approximately 60% of Belgians identify as Christian (54% Catholic), 5% as 

Muslim, 4% other religions, and 31% no religion. 

Culture and customs tend to vary across the distinct regions. However, common Belgian traits include 

politeness, hard work, appreciation for culture, and family values. Equality in terms of class and gender 

is better than average. The gender pay gap is 6%, making Belgium the fourth-best EU country for pay 

equality. It also ranks well for income equality, with a Gini Coefficient of 0.26. 

 

BELGIAN LIFESTYLE AND CULTURE 
 

Belgium is unlikely to disappoint on the cultural and entertainment front. Besides 

impressive museums, a lively theatre scene, and some of the most picturesque historical towns in 

Europe, Belgium has more castles per kilometer than any other country in the world. There are also a 

number of colourful festivals, not least the folkloric, UNESCO-recognized Carnaval in Belgium. 

If you’re a beer drinker, you’ll find yourself in the capital of great Belgian beers. Quartier Saint-

Boniface in Brussels is a lively neighborhood teeming with amazing restaurants and bars. Major cities 

and towns have bars of all types, from trendy lounges to old Flemish hostelries serving an array of the 

best-tasting and most interesting beers in the world. In fact, Belgian beer is even a religious affair, 

with Trappist monks having brewed and sold their own beer for centuries. 

Belgians are also keen sports enthusiasts, with football, cycling, and tennis among the most participant 

sports in the country. 

 

POLITICS, GOVERNMENT, AND ADMINISTRATION IN BELGIUM 
 

The Belgian political system is a representative constitutional monarchy with the King or Queen as 

head of state and Prime Minister as head of government. Executive power is exercised by the 

government. There are two chambers involved in legislation: the Senate (Senaat/Senát/Senat) and 

the Chamber of Representatives (Kamer van Volksvertegenwoordigers/Chambre des 

représentants/Abgeordnetenkammer). 

Federal elections are usually held every four to five years. Election to the Chamber of Representatives 

is decided by proportional representation. It’s a multi-party system and no party wins an overall 

majority. Therefore, the Belgian government is based on a coalition of parties. 

The main political parties are divided along the linguistic regional communities. Each region has been 

strongly represented in recent times by Christian Conservative, Labor, and Liberal parties. 
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Because of the strong regional nature of politics in Belgium, with many powers devolved to the three 

separate regions, governance in the country can be complex and bureaucratic. In fact, there have been 

long periods where Belgium has had no federal government. In 2020, it broke its own record for the 

longest period without an elected government. 

However, the chaotic nature of Belgian politics doesn’t put citizens off voting. It can’t. Voting is 

compulsory in Belgian elections. This means that Belgium has ranked highest for voter turnout among 

OECD countries. All Belgian citizens aged 18 and above are eligible to vote. 

 

RIGHTS AND FREEDOMS IN BELGIUM 
 

If you live in Belgium, you are unlikely to experience much in the way of infringements on your rights 

and freedoms. The country is among the world’s most liberal when it comes to personal freedoms, 

women’s rights, and freedom of sexuality. 

Belgium ranks 25th out of 162 assessed global countries on the 2020 Human Freedom Index. It scores 

particularly highly on personal safety and security, freedom of expression, and freedom of identity. 

Slightly lower scores were achieved on economic freedoms such as property rights. 

In addition to this, Belgium ranks second on the 2019 Rainbow Europe Index measuring LGBTQ+ 

friendliness. 

 

More information on some fun activities and typical food can be found in the section ‘Sights, 

attractions and typical food’. 

 

USED SOURCES 
 

https://www.expatica.com/be/moving/about/introduction-to-belgium-469849/ 

  

https://www.brusselstimes.com/belgium/124777/belgium-breaks-own-record-for-longest-period-without-government/
https://www.arcgis.com/apps/MapJournal/index.html?appid=448109665d774cd6a8702bfbd8cc7433
https://www.expatica.com/be/moving/visas/belgian-citizenship-100133/
https://www.expatica.com/be/moving/about/introduction-to-belgium-469849/
https://www.socialsecurity.be/CMS/en/coming_to_belgium/index.html
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SOCIAL SECURITY 

 
SOCIAL SECURITY IN BELGIUM 
 

Belgium has a very extensive social security system. If you are planning work in Belgium, your social 

security entitlements (such as family allowance, pensions, reimbursement of medical costs and work 

incapacity allowance) depend on agreements, if any, signed between Belgium and your country as 

well as on European legislation. Entitlements also depend on your personal situation and vary 

according to your nationality.  

Belgium has reciprocal social security arrangements with countries in the European Economic Area 

(European Union plus Iceland, Liechtenstein, and Norway) and Switzerland, as well as 22 non-EU 

countries, including Australia, Canada, and the US. Under these arrangements, you can claim and be 

awarded many of the same benefits as Belgian citizens, provided you carry out the necessary 

paperwork (i.e., registering with your town hall or getting your residence visa, if applicable). 

You can use Coming2belgium, a special online tool developed by the social security 

institutions, to find out what you are entitled to under the Belgian social security system. 

The Belgian social security system is based on the payment of social contributions on your income 

from work. These social contributions serve to finance the social security system. Each month the 

employer will pay around 25% on top of your salary into a social security fund, and you’ll contribute 

an extra 13 percent from your salary. Social security contributions are deducted automatically from 

salary and are paid to the National Social Security Office (Office National de Sécurité 

Sociale,ONSS/Rijksdienst voor Sociale Zekerheid, RSZ). These contributions are used for: 

• allowances in the event of sickness 

• unemployment benefits 

• allowances in the event of incapacity for work through sickness or invalidity 

• allowances in the event of accidents at work 

• allowances in the event of industrial disease 

• family allowances 

• pensions 

REGISTERING FOR BELGIAN SOCIAL SECURITY 
 

To get social benefits, you will need to sign up with one of a number of specialized organizations or a 

Belgian health insurance company (mutuelle/mutualiteit), which act as collection agencies for the 

national social security offices. Once you register, you can use your Belgian eID or ISI+ card to get 

prescription drugs and other medical services.  

Look at the Health Insurance and Healthcare sections for more information.  

 

 

https://www.socialsecurity.be/CMS/en/coming_to_belgium/index.html
https://www.expatica.com/be/healthcare/healthcare-basics/health-insurance-in-belgium-445867/
https://www.socialsecurity.be/CMS/en/coming_to_belgium/index.html
https://www.socialsecurity.be/CMS/en/coming_to_belgium/index.html
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SOCIAL SERVICES 
 

Everyone in Belgium is entitled to social services from the public social welfare centre, CPAS/OCMW. 

They provide social services so that everyone can live with dignity. They investigate what help is most 

appropriate given the personal or family circumstances, and offer the appropriate means to meet 

people's needs. 

For asylum seekers and people without legal residence there are limits to these services. For asylum 

seekers the government also subsidises a  special reception structure in place of the usual 

CPAS/OCMW service. For people without legal residence the service is usually restricted to urgent 

medical help. 

BENEFITS AND ALLOWANCES 

 

• Incapacity benefits 

In the event of an individual being declared unfit for work as a result of an illness, there is a 

benefit to replace income. In most cases the employer pays a guaranteed income for 14 days 

for workers and 30 days for employees. At the end of this period, the benefit changes and is 

called a work incapacity benefit. Benefit is administered by the National Institute for Sickness 

and Invalidity Insurance (INAMI/RIZIV). 

The amount which an individual receives depends on their salary and how long they are 

unable to work. Initially the benefit represents 60 percent of previous salary (subject to a 

maximum reference salary). However, it is adjusted downwards in some cases after the first 

30 days. In all cases the amount paid from the first day of the seventh month of incapacity is 

reviewed and a minimum payment is made that takes into consideration an individual's family 

situation. 

• Occupational illnesses 

The Belgian system has a list of disorders which are recognized as occupational illnesses and which 

normally entitle the sufferer to compensation. Workers and civil servants are covered by this 

benefit, but the self-employed are not. The funds are administered by the Fund for Professional 

Diseases (FBZ/FMP) who decide whether or not a claim is allowed. 

• Accidents in the workplace 

Employers must have adequate insurance against accidents at work. Incidents on the way to or 

from work are classified as accidents at work and workers are therefore covered for these too. 

Employers handle any claims for benefits. 

• Benefits for families 

There are several benefits in this category. Administration is handled by the National Office for 

Family Benefits for Salaried Persons (Office National d'Allocations Familiales pour Travailleurs 

Salariés/Rijksdienst voor Kinderbijslag voor Werknemers/Zentralanstalt Für Familienbeihilfen Für 

Arbeitnehmer, ONAFTS). They have offices in all the major cities including Brussels. 

A birth grant is paid for each child (at the earliest two months before the birth) and there is also 

an adoption allowance paid where children are adopted. There is also conventional child benefit 

and additional benefits for children who are orphaned. Salaried workers, self-employed persons 

and civil servants can all benefit from these payments. 
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• Maternity and paternity benefits 

Women receive maternity benefit while on maternity leave. The benefit is equivalent to 82 percent 

of salary for the first 30 days and then drops to 75 percent, subject to a maximum salary. 

Women may take up to 15 weeks maternity leave. At least eight weeks must be taken after the 

birth and at least one week must be taken before the date when the baby is due. 

Following the birth of a child, the father has a right to ten days paternity leave, seven of which will 

be paid for by the social security system at 82 percent of salary (subject to a maximum). 

There are similar benefits in the event of an adoption. 

  For more information on family benefits, look at the ‘Childcare’ section. 

 

• Annual paid holidays 

The Belgian system makes a distinction between workers and employees. Employees have their 

paid holidays provided for them by the employer. 

Workers are entitled to paid holidays too, but the number of days depends on the number of days 

worked in Belgium during the previous calendar year. This means that there is no payment in the 

first year of working in Belgium and that for the second year of working it is proportional to the 

number of days worked in the first year. 

Paid leave is usually a minimum of 20 days after one year's service. 

• Unemployment benefit 

Anyone who loses their job has a right to unemployment benefit as long as they fulfil certain 

criteria. They must have worked for a certain number of days within a given period and be able 

and available to work. New arrivals who have not yet worked in Belgium will normally be refused 

unemployment benefit. 

 

These are only a number of benefits and allowances available in Belgium. If you want more 

comprehensive or additional information, The Federal Public Service Social Security website 

has a brochure "Everything you wanted to know about the Belgian social security system" 

 

SOCIAL SECURITY CONTACTS 
 

The social security offices are semi-autonomous parastatal institutions, under the administrative 

control of the Federal Public Service of Social Security. Employees can  contact RSZ-ONSS, the national 

social security office. EEA/Swiss nationals can get more information from the Overseas Social Security 

Office (DOSZ-OSSOM). 

National Office for Social Security (RSZ-ONSS) 

02 509 3111 | www.onssrszlss.fgov.be 

Place Victor Horta 11, 1060 Brussels 

Overseas Social Security Office (DOSZ-OSSOM) 

02 642 0511 | www.ossom.be 

Avenue Louise 194B, 1050 Brussels 

https://socialsecurity.belgium.be/en/publications/everything-you-have-always-wanted-know-about-social-security
http://www.socialsecurity.fgov.be/
http://www.onssrszlss.fgov.be/
http://www.ossom.be/
http://www.onssrszlss.fgov.be/
http://www.onssrszlss.fgov.be/
http://www.onssrszlss.fgov.be/
http://www.ossom.be/
http://www.ossom.be/
http://www.ossom.be/
https://www.socialsecurity.be/CMS/en/coming_to_belgium/index.html
https://socialsecurity.belgium.be/en/publications/everything-you-have-always-wanted-know-about-social-security
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USED SOURCES 
 

https://www.belgium.be/en/family/social_security_in_belgium 

https://www.expatica.com/be/living/gov-law-admin/social-security-in-belgium-100070/ 

https://ec.europa.eu/social/main.jsp?catId=1102&langId=en 

https://www.angloinfo.com/how-to/belgium/money/social-security 

 

  

https://www.belgium.be/en/family/social_security_in_belgium
https://www.expatica.com/be/living/gov-law-admin/social-security-in-belgium-100070/
https://ec.europa.eu/social/main.jsp?catId=1102&langId=en
https://www.angloinfo.com/how-to/belgium/money/social-security
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HEALTH INSURANCE 
 

The Belgian healthcare system is one of the best in Europe. It receives generous funding through 

compulsory health insurance and social security contributions in Belgium. It achieves near-universal 

coverage. According to OECD data, 99% of Belgian residents can access treatment through the public 

healthcare system. In the 2019 Health Care Index, Belgium ranked ninth out of 89 countries on the 

overall quality of its healthcare system.  

WHO NEEDS HEALTH INSURANCE? 
 

Residents in Belgium generally sign up to state-sponsored schemes for health insurance. This allows 

them to claim partial reimbursements of medical costs in Belgium and other European countries. 

To cover their personal share of medical care (i.e., claim back 100% of costs), some residents also sign 

up for supplementary private insurance in Belgium. 

PUBLIC HEALTH INSURANCE 
 

Public health insurance in Belgium receives partial funding through social security contributions. 

Because of this, residents of Belgium must first register with the social security office before they can 

access public healthcare. 

Once you’ve registered for social security, you need to sign up for one of the various Belgian public 

health insurance schemes. These are mutuelles (in French) or ziekenfonds (in Flemish). Joining one of 

these schemes is mandatory for any resident wishing to receive health coverage. 

After joining one of these schemes, patients can receive reimbursements of between 50% and 75% of 

their medical costs. 

WHO IS COVERED THROUGH PUBLIC HEALTH INSURANCE? 

 
• Employees and self-employed workers: upon commencing work in Belgium, all foreign 

nationals must join the state health insurance scheme or present evidence of private 

insurance.  

• Spouses and children: employees with Belgian health insurance cover automatically receive 

cover for children up to the age of 18 and dependent spouses (if they don’t have their own). 

• Students: EU students receive coverage through the state health insurance system of their 

home country. Non-EU students should check whether their country has an agreement with 

Belgium. Those who don’t qualify for cover must purchase their own. 

• Pensioners and non-workers: expat pensioners may claim state Belgian health care through 

their home country. Clarify what your entitlements are prior to moving to Belgium, as you 

must provide evidence of health cover when registering for residency. 

• Short-term visitors: EU/EEA and Swiss citizens planning a short-term visit may use their 

European Health Insurance Card (EHIC) in Belgium to receive emergency treatment either free 

of charge or at a reduced cost. Other visitors can check the requirements with the Belgian 

embassy in their home country. In some cases, private insurance may be required before a 

Belgian visa or permit is granted. 

https://www.expatica.com/be/healthcare/healthcare-basics/the-belgian-healthcare-system-100097/
https://www.expatica.com/be/living/gov-law-admin/social-security-in-belgium-100070/
https://ceoworld.biz/2019/08/05/revealed-countries-with-the-best-health-care-systems-2019/
https://www.expatica.com/be/finance/insurance/insurance-in-belgium-100082/
https://www.expatica.com/be/working/finding-a-job/find-jobs-in-belgium-100085/
https://www.expatica.com/healthcare/healthcare-basics/ehic-european-health-insurance-card-100250/
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• Non-EU residents: Belgium has agreements with more than 20 countries outside Europe. This 

includes Canada, Australia, the USA, and Japan. This ensures the same healthcare access as 

Belgians.  

 

Visit Coming2belgium for additional information. 

 

• Dependents of people in these categories 

 

WHAT IS COVERED BY PUBLIC HEALTH INSURANCE? 

 
• Doctor and hospital visits: anyone seeking treatment in Belgium is free to visit any doctor or 

hospital, regardless of location or referral. This is particularly beneficial to expats who have 

received recommendations from colleagues for a high-quality English-speaking doctor.  

• Dental care: dental care in Belgium is subject to partial reimbursements, provided the dentist 

is on a state-approved list. More advanced treatments, such as crowns and bridges, usually 

result in the dentist offering you a variety of quotes on the work required. These require 

approval from your insurer. 

• Maternity care: Belgian health insurance covers the cost of having a baby in Belgium, as long 

as you’ve been insured for a sufficient amount of time.  

 

Read more in the ‘women’s health care’ section below or  find additional information 

on Expatica: Having a baby in Belgium. 

 

HOW TO APPLY FOR PUBLIC HEALTH INSURANCE 
 
Upon completion of your residency registration at your local town hall, you’ll receive a Belgian eID-

card (electronic ID). 

Your eID is an official identification card. All Belgian residents aged over 15 must carry at all times. It 

serves a variety of purposes, including letting doctors in Belgium and Belgian hospitals digitally verify 

your insurance status. 

Before choosing a health insurance company, you must be paying Belgian social security. Both 

employers and employees are responsible for making social security payments, with employers 

funding the majority of the fee. 

Look at the Social Security chapter above for more information. 

After registering with the social security office, you can join any mutuelle in Belgium (or ziekenfonds 

in Dutch).  All the mutuelle providers offer more or less the same services, hence why employers often 

enrol you in one automatically. You can choose your own mutuelle, particularly if you wish to register 

with one based on your religious or political affiliation. You may also find a mutuelle that offers useful 

services, such as English-language services. Each mutuelle in Belgium covers most medical treatments, 

such as specialists, hospitals, prescriptions, pregnancy and childbirth. 

https://www.socialsecurity.be/CMS/en/coming_to_belgium/index.html
https://www.expatica.com/be/healthcare/healthcare-services/dentists-in-belgium-1067025/
https://www.expatica.com/be/healthcare/womens-health/having-a-baby-in-belgium-100241/
https://www.expatica.com/be/healthcare/womens-health/having-a-baby-in-belgium-100241/
http://www.belgium.be/fr/adresses_et_sites/overview.jsp?f=YXV0aG9yaXR5TGV2ZWw9L1ZpbGxlcyBldCBjb21tdW5lcw==&s=
http://eid.belgium.be/en
http://eid.belgium.be/en
https://www.expatica.com/be/healthcare/healthcare-services/doctors-in-belgium-446757/
https://www.expatica.com/be/healthcare/healthcare-services/hospitals-in-belgium-100100/
https://www.socialsecurity.be/CMS/en/coming_to_belgium/index.html
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After registration, you must wait six months before being entitled to any reimbursements of medical 

costs. The six-month waiting period can be waived, however, providing you have been covered by a 

state health care plan in another EU country for the past six months. 

Some of the largest mutuelles in Belgium include: 

• Partena 

• Mutuelle Chretienne (in French) 

• Mutualite Socialiste (in French) 

 

PRIVATE HEALTH INSURANCE 
 
With mutuelles only covering up to 75% of medical costs, many residents also have private health 

cover to cover any remaining costs. This is particularly useful if you have an existing medical condition. 

The cost of private health insurance varies, so it’s important to thoroughly research your options prior 

to committing to a specific package. 

If you have children, it’s worth asking about specific family packages which may help lower the overall 

cost. Children don’t generally receive coverage under private insurance plans, unlike with state health 

insurance. 

If you frequently travel abroad, you may wish to purchase a package which covers your medical 

expenses while out of the country. Note that EU citizens can use their EHIC card when seeking medical 

assistance within the EU. 

Some of the largest health insurance companies in Belgium (typically private) include: 

• Allianz Care 

• Cigna Global 

• Globality Health 

HEALTH INSURANCE CONTRIBUTIONS AND REIMBURSEMENTS 
 
Patients usually pay for consultations or treatments after showing their eID card. In general, you’ll 

need to pay first, and then submit a claim to your insurance company afterwards to reclaim part of 

the cost. 

In most instances, Belgian health insurance reimburses up to 50–75% of the cost, with the patient 

responsible for covering the rest. 

Patients make claims by submitting a receipt alongside a claim form to your Belgian health insurance 

company. Some mutuelles offer full reimbursement or even reimbursement at the point of payment 

with certain clinics. 

Payments for hospital treatment follow a slightly different system, as they instead charge patients a 

fixed daily fee. This fee varies according to your personal circumstances. For example, the unemployed, 

retired or disabled will pay less. 

At the end of your hospital visit, you only pay your personal share. The hospital charges your insurance 

company (mutuelle) directly for the outstanding amount. Read more about visiting hospitals in 

Belgium. 

https://www.partenahealthinsurance-expats.be/en/contact-us/get-in-contact?utm_source=expatica&utm_medium=sponsored-article&utm_campaign=bepartena&utm_content=health-insurance-belgium
http://www.tkqlhce.com/click-8829341-13378088
https://cignaglobal.7eer.net/Q5WW3
https://www.globality-health.com/yougenio/world/?utm_source=expatica&utm_campaign=directlink-belgium
https://www.expatica.com/be/healthcare/healthcare-services/hospitals-in-belgium-100100/
https://www.expatica.com/be/healthcare/healthcare-services/hospitals-in-belgium-100100/
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PRESCRIPTIONS 
 
Health insurance entitles you to reimbursement on all medical prescriptions. Patients usually pay up 

to 80% of the price at the counter, depending on their personal circumstances. 

Your Belgian health insurance company pays the remainder, much in the same way you would pay for 

hospital treatment. Non-prescription drugs cost more than those prescribed by your doctor. 

USED SOURCES 
 

https://www.expatica.com/be/healthcare/healthcare-basics/health-insurance-in-belgium-445867/ 

https://settlinginbelgium.be/en 

 

  

https://www.expatica.com/be/healthcare/healthcare-basics/health-insurance-in-belgium-445867/
https://settlinginbelgium.be/en
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HEALTHCARE 
 

DOCTORS AND MEDICAL SPECIALISTS 
 

Most doctors in Belgium work within the state Belgian health insurance scheme, while some combine 

this with private appointments or work entirely in the private sector. You can register or consult with 

the medic of your choice, so long as they are registered with one of Belgium’s state insurance 

companies. 

Many general practitioners in Belgium work with appointment systems, though walk-in consultations 

(on a first-come-first-served basis) can also be available. Doctors in Belgium will make house calls if 

you are too sick to visit the clinic. Take your Belgian identity card with you to your consultation, as the 

doctor may use this to check whether you qualify for reimbursement of your medical expenses. 

Patients usually pay the doctor upfront and then get a refund later from their insurer. You can also 

see a medical specialist without a doctor’s referral, but it will be cheaper if you do so through your 

GP/family doctor. In 2020, the consultation for a GP was around €23 (Expatica, January 2021).  

If you want more information on how to choose a doctor, arrange refunds, as well as organize 

referrals to a medical specialist click here. 

 

WOMEN’S HEALTHCARE 
 
To confirm a pregnancy in Belgium, see your GP in the first instance. You can contact different 

instances depending on the region you live in: 

• In the Flemish community, antenatal care is carried out by doctors in Belgium alongside 

gynaecologists and obstetricians in private practices. 

Kind en Gezin, the Flemish children and family welfare agency offer free advice as well 

as support to pregnant women and families with children under three years old. 

• In the French community, antenatal care is mainly carried out by gynaecologists and 

obstetricians working in both public or private practices; your GP will be able to advise on 

your choice. 
See the French agency Office de la Naissance de l’Enfance (ONE) for more advice 

and information. 

Contact the Brussels Childbirth Trust (BCT) for information and advice about 

healthcare during pregnancy and antenatal classes throughout Belgium. 

Contraception is available through your GP or over the counter, including emergency contraception. 

Terminations are legal up to 12 weeks after conception and can be carried out at family planning 

centres and hospitals.  

If you need more information on pregnancy, contraception, breast cancer screenings or 

availability of feminine hygiene products, you can read the guide to women’s healthcare on 

Expatica. 

https://www.expatica.com/be/healthcare/healthcare-services/doctors-in-belgium-446757/
https://www.expatica.com/be/healthcare/healthcare-services/doctors-in-belgium-446757/#cost
https://www.expatica.com/be/healthcare/healthcare-services/doctors-in-belgium-446757/
https://www.kindengezin.be/algemeen/english-pages.jsp
https://www.one.be/public/cest-quoi-lone/about-us/
https://bctbelgium.org/
https://www.expatica.com/be/healthcare/womens-health/womens-healthcare-in-belgium-145909/
https://www.expatica.com/be/healthcare/healthcare-services/doctors-in-belgium-446757/
https://www.one.be/public/cest-quoi-lone/about-us/
https://bctbelgium.org/
https://www.expatica.com/be/healthcare/womens-health/womens-healthcare-in-belgium-145909/
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CHILDREN’S HEALTHCARE 
 

Those with health insurance can access either free or subsidized healthcare for their children in 

Belgium. You can register your child with your GP. Support is provided by the regional agencies Kind 

en Gezin (Flanders) and ONE (Wallonia) (See the Women’s Healthcare section for links). You can access 

services such as: 

• pre-natal support 

• medical check-ups and screenings by a paediatrician 

• free vaccinations 

 

Look at the ‘Belgian vaccination system’ section below for more information.  

 

• weight and measurement to monitor development 

• hearing and eye tests 

More information is available on Expatica: Guide to children’s healthcare in Belgium. 

 

DENTISTS 
 

Dentists in Belgium are called dentistes in French and tandartsen in Dutch. It should not be difficult to 

find an English speaking dentist in Brussels or other major cities in Belgium. You are allowed to choose 

your own dentist, regardless of where you live, providing the dentist accepts your insurance coverage. 

Belgian dental care is included under the state healthcare system, where patients can claim 

reimbursements for check-ups and basic treatments. However, some dentists work privately and 

treatment not covered under basic health insurance can be expensive. 

For this reason, many people in Belgium take out private dental insurance to cover these costs. You 

will need to have at least one annual check-up to maintain your public health coverage.  

For more information on dental care and finding a dentist, click here. 

 

HOSPITALS 
 

In Belgium, there are public and private hospitals, university hospitals, and polyclinics. As with general 

practitioners, you can arrange to see a specialist of your choice at any Belgian hospital, but check if 

they are covered by your insurer to ensure you can claim a refund. 

For inpatient stays, most hospitals will charge a daily fee, which is dependent on your circumstances 

(unemployed people pay less, for example), and the length of your stay (drastically reduces after the 

first day). Aside from medical treatment (the cost of which varies significantly), most inpatients need 

to pay a fixed daily fee of around €15 for the time they’re in hospital (Expatica, January 2021). To claim 

money back from your healthcare provider, you’ll need a receipt (attestation de soins 

donnés/Getuigschrift voor verstrekte hulp). 

https://www.kindengezin.be/algemeen/english-pages.jsp
https://www.kindengezin.be/algemeen/english-pages.jsp
https://www.one.be/public/cest-quoi-lone/about-us/
https://www.expatica.com/be/healthcare/healthcare-basics/vaccinations-in-belgium-105159/
https://www.expatica.com/be/healthcare/children-healthcare/childrens-healthcare-in-belgium-1776745/
https://www.expatica.com/be/healthcare/healthcare-services/dentists-in-belgium-1067025/#Costs%20of%20dental%20care%20in%20Belgium
https://www.expatica.com/be/healthcare/healthcare-services/hospitals-in-belgium-100100/
https://www.expatica.com/be/healthcare/healthcare-services/hospitals-in-belgium-100100/
https://www.expatica.com/be/healthcare/womens-health/womens-healthcare-in-belgium-145909/
https://www.expatica.com/be/healthcare/healthcare-services/dentists-in-belgium-1067025/
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If you’re going to the hospital for inpatient treatment, you should take your own pyjamas, dressing 

gown and slippers, as well as any toiletries and towels you’ll need. If you’re admitted urgently, you 

should ask a friend or family member to bring these items for you. 

You can also walk into emergency for immediate treatment; although as in other countries, you should 

not use this as a GP replacement. However, you may have to pay a non-refundable small fee if you 

use emergency services without a referral.  

When visiting someone in the hospital, the exact visiting times and regulations will vary depending on 

the hospital the patient is in and the type of ward they’re on. Some general rules: 

• The number of visitors should be limited to two or three people 

• You should leave the room during treatment, visits from doctors/nurses or during 

maintenance 

• Visitors must turn off their mobile phones 

• You should comply with the designated hours and avoid over-long visits 

• Children may be welcome in some instances, but must be monitored 

• Flowers may be allowed in more general wards, but not in acute-care areas or wards with 

immunocompromised patients 

 

PHARMACIES IN BELGIUM 
 

In Belgium, a pharmacy is called a pharmacie or apotheek and you will recognize them by the green 

neon cross outside. They are usually open from Monday to Friday, often on Saturday mornings and on 

a rotating emergency service on Saturday afternoons, Sundays, as well as out-of-hours.  

Non-prescription medicines are not refunded, but those prescribed by a medical professional are. You 

have to pay for prescription medicines when you collect them from the pharmacy, minus the set 

percentage payable by the insurer. Some medications are reimbursed fully, while others only up to 

20%.  

You can find further information on health products and medicines here. 

 

MENTAL HEALTHCARE IN BELGIUM 
 

In Belgium, there is generally less stigma around mental health issues than in many countries. Mental 

health services are available through public, private, and voluntary sectors in each region. They 

include: 

• mental health care centres which provide counselling, day-care and residential care 

• psychiatric hospitals for people with ongoing mental health conditions 

• the Community Help Service, a charity organization offering support and advice including 

counselling 

You can find a guide to mental healthcare in Belgium for more information on what is 

available. 

https://www.famhp.be/en
https://www.chsbelgium.org/en/
https://www.expatica.com/be/healthcare/healthcare-services/mental-healthcare-in-belgium-1872854/
https://www.famhp.be/en
https://www.expatica.com/be/healthcare/healthcare-services/mental-healthcare-in-belgium-1872854/
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OTHER FORMS OF HEALTHCARE AVAILABLE 
 

You can find alternative and complementary therapists in Belgium. The most popular treatments 

include the following: 

• homeopathy 

• acupuncture 

• osteopathy 

• phytotherapy 

• chiropractic 

However, public health insurance doesn’t officially reimburse these treatments. You can also get some 

treatments covered if they are carried out by a qualified professional. Private companies will usually 

insure alternative medicine, but not as part of the basic package. You will have to pay for the additional 

coverage, however. 

THE BELGIAN VACCINATION SYSTEM 
 
The three language communities of Belgium are responsible for the vaccinations. The authorities 

managing overseeing vaccinations in the three communities are the following: 

• Flemish Community: Kind en Gezin 

• French Community: Office de la Naissance de l’Enfance (ONE) 

• German-speaking Community: Kaleido 

Vaccinations for children in Belgium 

If your child is born in Belgium, your doctor will assist you when it comes to scheduling appointments 

for vaccines, whether they are required or just recommended. Many of the vaccinations are free in 

Belgium, regardless of where you live or which of Belgium’s linguistic communities represents you. 

A vaccination schedule on when to administer vaccines and what vaccines are available here 

(only in Dutch). 

Mandatory and recommended vaccinations 

Only one vaccination is mandatory throughout Belgium: polio. Unless there is a valid medical reason 

for a child to not receive the vaccine, all children in Belgium must be vaccinated for polio by 18 months 

of age.  

COVID-19 IN BELGIUM 
 

The COVID-19 pandemic has been a difficult time for everyone. As a foreigner, it is also sometimes 

difficult to find critical information regarding coronavirus infection rates, local measures and 

restrictions, and now, thankfully, vaccinations. 

• For general coronavirus health information in Belgium, including vaccination schedules and 

locations, visit the MijnGezonheid website. 

• For official COVID-19 measures, rules, and restrictions in Belgium, visit the Belgian 

government’s Coronavirus website. 

 

https://www.kindengezin.be/algemeen/english-pages.jsp
https://www.one.be/public/cest-quoi-lone/about-us/
https://www.kaleido-ostbelgien.be/
https://www.zorg-en-gezondheid.be/basisvaccinatieschema
https://www.mijngezondheid.belgie.be/#/
https://www.info-coronavirus.be/en/
https://www.zorg-en-gezondheid.be/basisvaccinatieschema
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USED SOURCES 
 

https://settlinginbelgium.be/en 

https://www.expatica.com/be/healthcare/healthcare-basics/the-belgian-healthcare-system-

100097/ 

https://www.expatica.com/be/healthcare/healthcare-services/doctors-in-belgium-446757/ 

https://www.expatica.com/be/healthcare/womens-health/womens-healthcare-in-belgium-145909/ 

https://www.expatica.com/be/healthcare/children-healthcare/childrens-healthcare-in-belgium-

1776745/ 

https://www.expatica.com/be/healthcare/healthcare-services/dentists-in-belgium-1067025/ 

https://www.expatica.com/be/healthcare/healthcare-services/mental-healthcare-in-belgium-

1872854/ 

  

https://settlinginbelgium.be/en
https://www.expatica.com/be/healthcare/healthcare-basics/the-belgian-healthcare-system-100097/
https://www.expatica.com/be/healthcare/healthcare-basics/the-belgian-healthcare-system-100097/
https://www.expatica.com/be/healthcare/healthcare-services/doctors-in-belgium-446757/
https://www.expatica.com/be/healthcare/womens-health/womens-healthcare-in-belgium-145909/
https://www.expatica.com/be/healthcare/children-healthcare/childrens-healthcare-in-belgium-1776745/
https://www.expatica.com/be/healthcare/children-healthcare/childrens-healthcare-in-belgium-1776745/
https://www.expatica.com/be/healthcare/healthcare-services/dentists-in-belgium-1067025/
https://www.expatica.com/be/healthcare/healthcare-services/mental-healthcare-in-belgium-1872854/
https://www.expatica.com/be/healthcare/healthcare-services/mental-healthcare-in-belgium-1872854/
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EMERGENCY NUMBERS 
 

Belgium has three emergency services, the medical service (Service médical d’urgence/ Medische 

noodhulp), the police (Police Fédérale/ Politie) and the fire service (Pompiers/ Brandweer). The 

emergency phone numbers for each service is as follows: 

• Medical service: 100/112 

• Fire service: 100/112 

• Police: 101 

The Europe-wide emergency phone number (112) also works in Belgium. You should call one of these 

numbers in any genuine emergency, such as serious or life-threatening medical problems, to report 

crimes or if you see a fire. 

FIRE SERVICES 
 

In an emergency in Belgium, you should call the number 100 or 112, but in non-urgent situations it’s 

best to call your local emergency rescue zone. You can also get non-emergency assistance during a 

storm or thunderstorm by calling 1722. 

In addition to firefighting, the Belgian fire brigade conducts a series of public services in Belgium. These 

include vehicle rescue, clearing roads, dealing with floods natural disasters and every-day rescue 

activities.  

POLICE 
 

The emergency police service number in Belgium is 101. That’s how you can contact the Police 

Fédérale from any phone. 

To find your local police force, you can enter your zip code on the federal police website. 

Non-urgent crimes can also be reported online. 

 

HEALTHCARE AND ACCIDENTS 
 

In a medical emergency in Belgium, you should call 100 or 112 from any phone. If you need an 

ambulance, you’ll be taken to the nearest hospital. You may be charged for the ambulance, but this 

can be refunded if you have private health insurance.  

Most hospitals have an accident and emergency department (les urgences/spoedeisende hulp), but 

this should only be used for genuinely urgent illnesses or injuries. For more minor issues, it’s best to 

make an appointment with your doctor or speak to an out of hours doctor at your local practice. 

• Emergency doctor: 1307 or 02 479 18 18 (in Brussels) 

• On-call pharmacy: 09 001 0500 or 07 066 0160 

• Red Cross ambulance service: 105  

• Burns centre: 071 448 000 

 

 

http://www.police.be/
http://www.frcspb.be/
https://www.police.be/en
https://www.police.be/en/e-loket
https://www.expatica.com/be/healthcare/healthcare-basics/health-insurance-in-belgium-445867/#private
https://www.expatica.com/be/healthcare/healthcare-services/doctors-in-belgium-446757/
https://www.zorg-en-gezondheid.be/basisvaccinatieschema


Daikin Europe - HR  21 
 

MENTAL HEALTH SERVICES 
 

• English-speaking psychologists and therapists in Belgium: Psychologist Belgium website or 

from the CHS Mental Health Services Centre. 

• Suicide prevention helpline (Zelfmoord 1813): call 1813 or find help online, available 24 

hours a day. 

ROAD AND TRAFFIC EMERGENCIES 
 

If you’re involved in a road accident in Belgium, you should stop your car immediately and put on the 

hazard lights. Once you’ve done this, put on your reflective jacket and exit the car, placing your 

warning triangle 30 meters behind the vehicle. 

After a minor collision, drivers should exchange details including their name, address, registration 

number and insurance details. Both parties must fill in an accident report form (constat amiable 

d’accident/Europees aanrijdingsformulier) before leaving the scene. If there is a disagreement as to 

who is to blame, don’t sign any documentation at the scene. Make sure you have photographic 

evidence of the scene before leaving. 

In the event of a serious accident in Belgium, call the emergency numbers for police and ambulance 

service immediately. Do not move any vehicles until the police arrives. Once the police arrives, they 

will complete an accident report. 

UTILITY AND TELECOMMUNICATIONS SERVICES IN BELGIUM 
 

If you suffer from an outage, you should contact your provider to inform them as soon as possible, 

especially if you suspect there’s a gas leak. In Brussels, use the following phone numbers to report 

issues. 

• Water outages: call the Brussels water company (Brusselse Intercommunale voor 

Waterdistributie/Intercommunale Bruxelloise de Distribution d’Eau) on 0800 32 555 or see 

online (French and Dutch) 

• Electricity emergencies or power failures: call 02 274 40 66 (Sibelga), 07 835 35 00 

(Electrabel), 07 815 29 29 (Nuon). 

• Gas leaks: call 02 274 40 44 (Siblega), 0800 65 065 (Electrabel). Nuon customers should call 

the number on their bill. 

  

https://psychologist-belgium.be/
https://www.chsbelgium.org/en/index.php/contact-chs
https://www.zelfmoord1813.be/
http://www.ibde.be/
http://www.biwd.be/
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USEFUL PHRASES 

 
English French Dutch 

I need an ambulance  J’ai besoin d’une ambulance Ik heb een ziekenwagen nodig 

I need a doctor Il me faut un médecin Ik heb een dokter nodig 

I need the police J’ai besoin de la police Ik heb de politie nodig 

Heart attack Crise cardiaque Hartaanval 

Stroke Un accident vasculaire 
cérébral 

Beroerte 

Accident Accident Ongeluk 

Emergency Urgence Spoedgeval 

Ambulance Ambulance Ziekenwagen 

Doctor Médecin Dokter 

Extremely ill Très malade Heel ziek 
Unconscious Sans connaissance Buiten bewustzijn 

 

USED SOURCES 

 
https://www.angloinfo.com/how-to/belgium/healthcare/emergencies 

https://www.expatica.com/be/healthcare/healthcare-basics/emergency-numbers-in-belgium-

100101/ 

  

https://www.angloinfo.com/how-to/belgium/healthcare/emergencies
https://www.expatica.com/be/healthcare/healthcare-basics/emergency-numbers-in-belgium-100101/
https://www.expatica.com/be/healthcare/healthcare-basics/emergency-numbers-in-belgium-100101/
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MANDATORY AND OPTIONAL INSURANCES 
 

There are around a dozen types of insurance available to residents of Belgium, although not all are 

compulsory. Only a handful of providers dominate the insurance market; some of these provide 

everything from individual car insurance to commercial cover. That said, there are many policies 

available in Belgium, so consumers could save money by shopping around. 

 

MANDATORY INSURANCES 
 

Health insurance 

After moving to Belgium, you will need to join an insurance fund to benefit from the country’s state 

health insurance (mutuelle/ ziekenkas), which forms an integral part of the social security system.  

The system works like this: if you fall ill, the health insurance fund reimburses a proportion of your 

medical costs – for example 75% of your bills for visiting a doctor. Some expats elect to take additional 

private health insurance to cover the remaining costs and additional types of treatment such as dental 

care.  

Look at the section ‘Health Insurance’ above for more information. 

 

Car insurance 

Becoming a permanent resident of Belgium requires having Belgian car insurance, regardless of 

whether the car is newly bought or imported from your last home. In Belgium there are three levels 

of insurances: 

• Third-part liability: This covers material damage and physical damage (bodily injury or death) 

that you cause in a car accident where you are held responsible to any third party. 

• Partial comprehensive cover (Mini Omnium): This covers material damage to your car for 

fire, theft, hail, ice and snow pressure, natural catastrophes and hit by animals. 

• Fully comprehensive cover (Full Omnium): This covers material damage under the Mini-

Omnium, as well as car repairs to own car when held responsible for the car accident or the 

third-party is not known. In this case, a deductible is mainly applicable. 

You can opt for any of these covers, but the minimum insurance required by Belgian law is Third-Party 

Liability. This will pay for the damage you might inflict on others when using your vehicle. In fact only 

the person responsible for the accident is not compensated. In most cases this will be the driver. It is 

advisable, therefore, to take out physical accident cover in addition to the obligatory insurance, so 

that you (as the driver) receive compensation in the event of physical injury. 

For a comparison between different insurance companies, click here. 

 

For a more comprehensive view on car insurance, look at the section ‘Driving in Belgium’. 

  

https://www.expatica.com/be/health-insurance-quotes/
https://moving-tobelgium.be/car-insurance-belgium/
https://moving-tobelgium.be/car-insurance-belgium/


Daikin Europe - HR  24 
 

OPTIONAL INSURANCES 
 

Home insurance 

Home insurance policies (assurance habitation/ woningverzekering) provide cover against damage 

caused to your home and its furniture. In addition to fire brigade services in the event of a fire, home 

insurance may also be useful for a broad range of damages caused to your home and its contents, but 

also to damages that may be caused by third parties. 

Home insurance provides for three different types of coverage:  

• Basic coverage (fire, storms, natural disasters, etc.) 

• Additional coverage for expenses linked to a claim (rehousing, assessment expenses, etc.) 

• Optional coverage (theft, vandalism, indirect losses) 

It is therefore important to check with your insurer which risks are and are not covered by the policy. 

You are not obliged by law to insure your home. The obligation is often imposed by others. Lenders 

who are providing you with a mortgage will require you to insure the building against various risks, so 

that they can be confident to recover the value of your credit. Even if you are renting the tenancy 

agreement will usually require you to take out fire insurance cover. 

For additional information you can read the guide on home insurance in Belgium. 

 

Life insurance 

Life insurance policies (assurance-vie/ levensverzekering) offer a financial settlement for your loved 

ones should you pass away. You can generally take out a package in your own name or a joint policy 

alongside your partner. Premiums vary but are likely to be more expensive if you have an existing 

illness. 

Insurance companies will usually allow you to select the amount of insurance you want (in thousands 

of Euros, known as the sum insured), and will calculate your premium based on this and your medical 

history. 

Travel insurance 

Taking out travel insurance (assurance voyage/ reisverzekering) as a Belgian resident is fairly 

straightforward, with a host of insurers offering general and specialist packages. 

The policies on offer in Belgium usually cover accidents, medical expenses, luggage insurance, and 

third party liability. Some insurers will allow you to increase your level of cover to include trip 

cancellations or delays. 

Family and personal liability insurance 

According to data from KBC Bank, nearly 90% of Belgians have family insurance, even though it isn’t 

compulsory to take out a policy. Family insurance policies usually cover personal third party liability. 

Claims in this area can vary considerably, but common claims include instances such as fallen trees or 

water leaks in your home causing damage to a neighbor’s property. 

Premiums are relatively low-cost, so this type of insurance can be a good idea to protect you against 

any accidents or errors caused by your negligence. Some companies allow you to increase your policy 

https://www.expatica.com/be/finance/insurance/home-insurance-in-belgium-157272/
https://www.expatica.com/be/finance/insurance/home-insurance-in-belgium-157272/
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to cover any costs caused by your dog – for example, if it bites somebody or it needs taking care of if 

you fall ill. 

Pet insurance 

Pet insurance schemes in Belgium are available to cover the costs of any medical bills, tests, or surgery 

that your pet requires. It is possible to obtain pet insurance for as little as €135 a year, but these costs 

can increase significantly depending on your type of pet, the pet’s medical history, and the level of 

cover you require. 

Legal insurance 

Legal insurance is an optional type of cover that will help you pay the costs of any legal action, such as 

solicitors fees, should you be involved in a dispute. Policies are usually offered with a maximum pay-

out sum and exclusions apply depending on how expensive and wide-ranging the policy is. 

 

USED SOURCES 
 

https://www.expatica.com/be/finance/insurance/ 

https://www.concordia.be/en-gb/press-room-en/essential-insurance-guide-for-expats-relocating-to-

belgium 

https://www.commissioner.brussels/en/i-am-an-expat/insurance/87-insurance/130-house-insurance 

 

  

https://www.expatica.com/be/finance/insurance/
https://www.concordia.be/en-gb/press-room-en/essential-insurance-guide-for-expats-relocating-to-belgium
https://www.concordia.be/en-gb/press-room-en/essential-insurance-guide-for-expats-relocating-to-belgium
https://www.commissioner.brussels/en/i-am-an-expat/insurance/87-insurance/130-house-insurance
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CHILDCARE 
 

There is a comprehensive system of crèches, playgroups, and kindergartens in Belgium for working 

parents. 

CRÈCHES 
 

Some expats may be surprised at the young age Belgian parents enrol their children in crèches (public 

nursery schools) and playgroups. Choosing one is a serious matter. 

It goes without saying that visits to the proposed crèches are important, and there are several factors 

to consider before making your final decision. Is it clean? Are there plenty of toys? Does the staff look 

competent? Are the staffing levels always maintained? What do they feed children for meals? What 

language does the staff speak? If you are already a multilingual family, might another language be too 

much? Are the parents you talk to enthusiastic about the staff, and do the parents have a good 

relationship with them? Are the children responded to quickly if they are upset? 

As for the crèche itself, it is advisable to inquire about the status of the crèche: Is it an authoritative, 

certified or subsidised institution? What programme is on offer? Is there a minimum frequentation 

period? What does the cost of the crèche cover? Does it include food and nappies? Do they cater for 

special dietary requirements? What are the financial impacts if your child falls ill? 

The crèche should want you to come to visit with your child, giving you an opportunity to see how 

things are run. 

Enrolling in a crèche in Belgium 

The most important thing to remember is that crèche places go very quickly, and you should reserve 

your place well before birth. 

There are crèches in excellent state with a fully qualified staff that care for children up to three years 

old. They usually give priority to children whose parents work fulltime. They are available on a part-

time basis if necessary. 

The application process for state crèches should start in the fourth month of pregnancy. An interview 

is organised to discuss how many days a week the child with attend and the date he or she will start 

at the crèche. Confirmation is sent in the seventh month of pregnancy. Every case is dealt with in 

chronological order. 

The crèches are open throughout the year, usually from 7 a.m. to 6 p.m. (depending on local working 

hours), except on weekends and national holidays. The cost varies according to the family income 

bracket; owners of private crèches, however, set their own price. 
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Costs for the communal crèche rely on a sliding scale based on joint net income of the parents 

(Expatica, February 2021):  

• In Flanders parents will pay between €1.56 en €27.72 euro per day 

• In Wallonia and Brussels, costs well range from €2.34 to €33.04 per day 

• What you will pay is determined by your income as well as other conditions (e.g. whether 

you’re a single parent; how many hours a day or a week you will use the crèche; whether 

you have more than one child in the same creche). 

 

Several of the English-speaking international schools offer programs for the pre-school age child, 

increasingly with an exposure to a second language. There are also private pre-schools. However, co-

operative nursery schools are not popular in Belgium. 

Full details on all areas of Belgium are available from the organizations that supervise and set the 

national standards: 

Office de la Naissance et de l’Enfance (O.N.E) (French) 

Chaussee de Charleroi, 95 

1060 Bruxelles 

Ph: 02 542 1211 

Fax: 02 542 1261 

Email: info@one.be 

Online: www.one.be 

Kind en Gezin (Dutch) 

Hallepoortlaan, 27 

1060 Brussel 

Ph: 02 533 1211 

Fax: 02 534 1382 

Email: info@kindengezin.be 

Online: www.kindengezin.be 

In addition, O.N.E. and K&G have a list of accepted baby-minders. These organizations also have a 

library of books, mainly in French and Dutch but some in English and German, on childcare. They are 

available free of charge.  

PRESCHOOLS 
 

The school system in Belgium begins at the age of six when children, other than the few whose parents 

have chosen to home educate, begin life at primary school. Preschools 

(kleuteronderwijs/enseignement maternelle) are available for children from the age of two-and-a-half 

with approximately 90% of children attending preschools during their formative years. Preschooling 

is the preferred choice of many parents due to the expensive costs of private crèches. Preschools are 

essentially there to prepare a child for the education system. They introduce them gently to the 

structure of schooling in a fun and enjoyable way.  

The school year begins on 1 September each year for preschool, primary and secondary education. 

The year officially ends on 30 June before summer holidays begin. Like other countries, there are 

regular holiday periods throughout each school year. 

https://www.expatica.com/be/living/family/childcare-in-belgium-100203/
http://www.kindengezin.be/img/inkomenstarief_ouders.pdf
http://www.one.be/fileadmin/user_upload/one_brochures/brochures_pros_et_benevoles/Accueil_de_l_enfant/0_3_/MASS/DIVERS/Bareme_2015.pdf
mailto:info@one.be
mailto:info@one.be
http://www.one.be/index.php?id=2387%20
mailto:info@kindengezin.be
mailto:info@kindengezin.be
http://www.kindengezin.be/
https://www.expatica.com/be/finance/insurance/home-insurance-in-belgium-157272/
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See the list of important holidays under the section ‘Schooling and Education’. 

Classes in preschools or kindergartens will tend to be divided into age groups with two-and-a-half and 

three-year-olds paired together, and four and five-year-olds in classes of their own. 

 

How to enrol in a Belgian preschool 

The vast majority of preschools are part of primary schools, although some are stand-alone schools. 

It may well be that you want your children to attend a pre-school from which they graduate to primary 

school at the age of six.  

You can find a list of schools per city on Wikipedia, click here. 

Registration is fairly simple. Enrolment is made with the school of choice, although a place is not 

always guaranteed for each individual child – places at certain schools are at a premium. Intake is 

typically on a first-come-first-serve basis with waiting lists common. 

To enrol, you need a birth certificate or passport to identify your child. You must also complete forms 

with contact details, medical history, and any residency information if applicable. Schools may also 

ask for information on vaccinations. 

For more information on the vaccinations, see The Belgian vaccination system in this 

document. 

 

Preschool activities 

Preschools in Belgium will tend to start between 8.20am or 9am with classes running through to 

3.30pm or 4pm. Preschools and primary schools tend to finish at lunchtime on a Wednesday. However, 

similar to some other countries, the majority of schools open early (from as early as 7:30) and look 

after children until 6pm for an additional charge. Class sizes are generally around 20 children. 

The idea of kindergartens is simply to ease children into school life. Typical days involve playtime with 

teachers and helpers, free playtime, songs, drawing, observational activities, and puzzles to aid early 

development. Assessments are made on progress during each year by supervisors and teachers to 

measure progress with set targets. For example, children should learn colours by the end of their first 

year in pre-school. They’ll also learn reading, writing, and numbers by the time they leave primary 

education. 

 

CHILD BENEFITS 

 
Child or Family benefit schemes of the federated entities provide for: 

• a monthly basic allowance 

• social means-tested supplements 

• monthly age supplements (restricted to some federated entities) 

• birth or adoption grants 

• supplementary allowances for children with disabilities 

• annual age supplements 

https://en.wikipedia.org/wiki/Lists_of_schools_in_Belgium
https://en.wikipedia.org/wiki/Lists_of_schools_in_Belgium
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The monthly basic allowance is paid each month, and you can get the child benefit until 31 August of 

the year in which your child turns 18. You can also get child benefits for a child ages 18 to 25 if he or 

she is in education or only has small income from work or receives a social security benefit. 

How much child benefit can you get? 

This is an example of the monthly basic allowance you can receive (European Commision, March 

2021): 
 

1st child 2nd child 3rd child 

Flemish Community Born before 01/01/2019 €93.93 €173.80 €259.49 

Born on or after 
01/01/2019 

€163.20 per child (basic amount) 

French-speaking Walloon 
Region 

Born before 01/01/2020 €97.72 €180.82 €269.96 

Born on or after 
01/01/2020 

€158.10 per child (basic amount) 

German-speaking Community 
 

€157 €157 €292 

Bilingual Brussels-Capital 
Region 

Born before 31/01/2019 €142.80 € per child (basic 
allowance) 

Born on or after 
01/01/2020 

€153 per child (basic allowance) 

 

For more information on the other types of allowances, click here.  

  

If you want to calculate your own family benefit scheme, Parentia Brussels offers help. 

 

USED SOURCES 
 

https://www.thebulletin.be/mind-baby-childcare-

belgium#:~:text=Costs%20for%20the%20communal%20cr%C3%A8che,to%20%E2%82%AC33.04%20

per%20day 

https://ec.europa.eu/social/main.jsp?catId=1102&intPageId=4414&langId=en 

https://www.expatica.com/be/living/family/preschool-in-belgium-100216/ 

https://www.expatica.com/be/living/family/childcare-in-belgium-100203/ 

  

https://ec.europa.eu/social/main.jsp?catId=1102&intPageId=4414&langId=en
https://ec.europa.eu/social/main.jsp?catId=1102&intPageId=4414&langId=en
https://www.parentia.be/en-BXL/child-benefit#:~:text=The%20child%20benefit%20is%20an,its%20own%20amounts%20and%20rules.&text=You%20receive%20a%20one%2Doff,the%20birth%20of%20your%20child.
https://www.thebulletin.be/mind-baby-childcare-belgium#:~:text=Costs%20for%20the%20communal%20cr%C3%A8che,to%20%E2%82%AC33.04%20per%20day
https://www.thebulletin.be/mind-baby-childcare-belgium#:~:text=Costs%20for%20the%20communal%20cr%C3%A8che,to%20%E2%82%AC33.04%20per%20day
https://www.thebulletin.be/mind-baby-childcare-belgium#:~:text=Costs%20for%20the%20communal%20cr%C3%A8che,to%20%E2%82%AC33.04%20per%20day
https://ec.europa.eu/social/main.jsp?catId=1102&intPageId=4414&langId=en
https://www.expatica.com/be/living/family/preschool-in-belgium-100216/
https://www.expatica.com/be/living/family/childcare-in-belgium-100203/
https://www.parentia.be/en-BXL/child-benefit#:~:text=The%20child%20benefit%20is%20an,its%20own%20amounts%20and%20rules.&text=You%20receive%20a%20one%2Doff,the%20birth%20of%20your%20child.
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SCHOOLING AND EDUCATION 
 

EDUCATION IN BELGIUM 
 

Belgium is divided into three distinct language communities: 

• Dutch-speaking 

• French-speaking 

• German-speaking 

Each community has their own regulations in regard to the education system and enrolment in schools. 

While some aspects may differ, the compulsory school age throughout Belgium is between six and 18. 

Compulsory education is divided into primary (6-12 years) and secondary (12-18 years). Before the 

compulsory school age, there are also free pre-primary school facilities for children aged 2,5 years and 

over. 

Within each region there are three main types of institutions: 

• Community schools – gemeenschapsonderwijs or GO! (in Dutch); réseau de la Communauté 

française (in French). State education that is neutral in terms of religion 

• Subsidized public schools – officieel gesubsidieerd onderwijs; réseau officiel subventionné, 

organized by municipalities 

• Subsidized private schools – vrij gesubsidieerd onderwijs; réseau libre subventionné, 

including schools with a religious affiliation 

• Fee-paying private schools: including international schools and Montessori schools 

 

ENROLING AT SCHOOL 
 

All children living in Belgium must enrol within the first 60 days of their registration in the municipality. 

The documents you will need to enrol include: 

• proof of identity 

• a residence visa for Belgium (if applicable) 

• proof of vaccinations in Belgium 

• proof of address 

• any previous academic records 

• Those children without official residence documents also have the legal right to register in a 

school. 

Schools do not work based on a catchment area, so you are free to choose any location. However, this 

can mean that the closest school may be full. There are different enrolment systems for Dutch-

language and French-language public schools, and depending when in the academic year you are 

relocating. 

https://www.g-o.be/
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For specific information it is useful to visit the corresponding Department for Education 

depending on whether you are moving to the Dutch-speaking community, the French-

speaking Community, or the German-speaking community. 

It may be, however, that you would prefer your child to follow a more global curriculum, and obtain 

internationally-recognized qualifications. International schools are popular amongst expats, especially 

if relocating with a company who can subsidize the fees.  

No matter what you choose, education standards are high in Belgium. Annual reports by economic 

organization OECD report rank Belgium’s education among the top 10 countries, with students 

performing above average in science, mathematics, and reading. Investment in education is also one 

of the highest among the 40 OECD countries. 

 

PRESCHOOL EDUCATION  
 

Pre-school education is not compulsory, but can be very useful for a number of reasons. Public funding 

means nurseries and preschools provide free childcare for working parents. Plus, while there are few 

formal lessons, classes actively prepare children for school on an educational and social level through 

play-focused learning. As a result, over 90% of children attend a pre-school in Belgium. Do be aware, 

however, that places in popular preschools can be limited. 

Nurseries are available for babies and toddlers up to 2,5 years and kindergartens (kleuteronderwijs in 

Dutch, enseignement maternelle in French) from then until school age. Often, a kindergarten has a 

relationship with a local primary school, making for an easy transition into formal education. 

Look at the childcare section for more information on preschools. 

 

PRIMARY EDUCATION 
 

The primary school system in Belgium 

Primary education – lager onderwijs in Dutch and enseignement primaire in French – is compulsory 

from ages 6 to 12. The local departments of education oversee the requirements and curriculum of 

each region. 

Establishing the correct pace of education is important in Belgium. Children receive assessments at 

every level, from pre-primary to secondary schooling, to determine whether they are ready to move 

forward. As a part of this testing it is common for children to repeat a year, and doing so has no 

negative stigma attached. 

On completing their primary education, children will graduate with a certificate of primary education, 

known as Certificat d’Etudes de Base (CEB) or Getuigschrift van Lager Onderwijs. This certificate is 

important when moving to secondary education. 

Primary education consists of 3 cycles: 

• First cycle (years 1 and 2) 

• Second cycle (years 3 and 4) 

• Third cycle (years 5 and 6) 

https://onderwijs.vlaanderen.be/nl/home
http://www.enseignement.be/index.php
http://www.enseignement.be/index.php
http://www.ostbelgienbildung.be/
https://en.wikipedia.org/wiki/Lists_of_schools_in_Belgium
https://en.wikipedia.org/wiki/Lists_of_schools_in_Belgium
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Public primary schools in Belgium 

Public primary education is free to all throughout the country.  Possible costs include various learning 

materials – some of which can be subsidized – and excursions. 

The curricula tend to be fairly traditional, with morning classes based around literacy and mathematics 

and a range of other subjects, including music and history, taught in the afternoon. Wednesday 

afternoons are often free. 

There is also a strong emphasis on learning a foreign language. In final years of primary education, 

learning Dutch or German for the French speaking community, and French for the Dutch-speaking 

community, usually becomes compulsory. 

If you opt for a local school, children will need to have attended a certain number of half-days in a 

Dutch or French-language preschool before they can enrol in primary school. Without this, children 

must undergo a basic language test to assess their proficiency. 

Private primary schools in Belgium 

There are also plenty of options for those parents and children leaning towards private, international 

or alternative styles of education. 

The different types of private primary school available include: 

• Method and Montessori schools: offering an alternative education style with a focus on 

creative thinking and holistic child development. 

• International schools: families can choose between British, American European, or other 

international curriculums. 

• Religious schools: for example Catholic or Jewish schools. There are often subsidies for this. 

 

SECONDARY EDUCATION 
 

The secondary school system in Belgium 

Secondary education in Belgium – secundair onderwijs in Dutch; enseignement secondaire in French – 

is compulsory from ages 12 to 18. However, after age 16 students can opt to study part-time and 

undertake vocational or technical training. The Belgian school system’s approach to assessment may 

not win popularity awards with your kids. Testing is carried out throughout secondary education and 

is fairly rigourous. The Diploma van Secundair Onderwijs (in Dutch) or Certificat d’Enseignement 

secondaire supérieur général, technique ou artistique (CESS) (in French) is awarded on completion of 

secondary education. These certificates provide access to higher education. 

Public secondary schools 

States schools are free to all pupils, although they may require a contribution for textbook costs. The 

curriculum is broad to begin, but as students move into higher years, or cycles, they have more choice 

about the subjects they take. In the final cycle, between ages 16 and 18, it is also possible for students 

to study part time while undergoing vocational training. 
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When students begin to specialize, their courses of study focus on one of four areas: 

• General education: prepares students for the transition to higher education and focuses on 

training theory and general knowledge. 

• Technical education: similar to general education but focuses more on practice and technical 

teaching, preparing students for either a profession or further studies. 

• Vocational education: provides direct access to a profession at the end of the course of study 

and is heavily focused on practice. Students also receive one or more additional years, called 

fourth degree.  

• Art education: organized in exactly the same way as technical education, but the elective 

options are within arts and non-technical subjects. Students can go on to higher education in 

either a specialized institution, such as an art college, or to a university or college, depending 

on the subjects studied. 

Private secondary schools 

Private schools offer a range of different teaching styles and international schools provide the 

opportunity to obtain globally recognized qualifications. 

• International schools: offer education based on English, American, Nordic and European 

systems. The curriculum, teaching style and qualifications differ based on the system the 

school follows – at UK schools for example, secondary school students obtain GCSEs and A-

Levels. Schools offering the International Baccalaureate (IB) are also a popular choice among 

international families 

• Subsidized private schools: including schools with a religious affiliation. These schools make 

up a large number of Belgian secondary education, particularly in Flanders. 

• Montessori Schools: only a few offer secondary education, although students here switch to 

the IB from age 11. 

• Steiner Schools: take a humanistic approach to education, blending intellectual, practical 

and artistic development. Secondary education focuses on critical reasoning 

• Other private schools: offer a range of alternative teaching methods.  

 

International Baccalaureate in Belgium 

The IB curriculum is recognised internationally and by higher education institutes. It is taught at a 

number of primary and secondary schools in Belgium.  

Expatica has a guide on the IB in Belgium if you want to check the advantages of an IB 

education, and browse the list of schools which offer the curriculum. 

 

  

https://www.expatica.com/be/education/children-education/international-baccalaureate-ib-in-belgium-100079/
https://www.expatica.com/be/education/children-education/international-baccalaureate-ib-in-belgium-100079/
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SUPPORT FOR CHILDREN WITH SPECIAL EDUCATIONAL NEEDS  
 

The national approach to special needs education in Belgium is one of inclusion and equality, meaning 

children are integrated into mainstream schools where possible. Many schools have permanent 

members of staff who specialize in special needs education. 

Where integration in mainstream schooling is not possible, a variety of specialist schools are available 

from pre-school age until 21 years. Some cater, for example, to those with a physical disability, and 

others to students with behavioral difficulties. 

Enrolment in these schools, available throughout the year, requires an assessment to determine the 

most appropriate school for your child. The assessment will be carried out by: 

• the Centre psycho-medico-social, PMS (French) in Liège 

• the Centrum voor Leerlingenbegeleiding, CLB (Dutch).  

• Alternatively, assessment tests can be carried out in English at the Children’s Department of 

the Community Help Centre, CHS. 

These institutions also help children without special educational needs. They do regular health check-

ups or help with personal issues.  

 

EDUCATIONAL SUPPORT FOR EXPAT STUDENTS 
 

With such a variety of languages spoken, language learning is a core part of Belgian public education, 

and funding is provided to help children who do not speak the main teaching language. Support varies 

from school to school, so it’s a good idea to ask what support they offer for learning the language. 

Some schools offer language immersion programs and many run out-of-hours clubs that offer 

homework help and educational support. Additionally, summer camps in Belgium can also be a great 

way for children to integrate, socialize, and learn the language. 

For a range of private language support options available, click here. 

 

An example: CERAN offers language programs. 

 

HIGHER EDUCATION 
 

Higher education in Belgium is organized by the Flemish and French communities via state or private 

institutions (often linked to religious bodies). German speakers typically enrol in French institutions or 

pursue their studies in Germany. 

There are six universities in Belgium which offer a full range of subjects. In most cases students are 

free to enrol at any institution as long as they have their qualifying diploma. However, those wishing 

to continue their studies in medicine, dentistry, arts and engineering sciences may face stricter 

entrance controls including additional examinations. 

http://www.enseignement.be/index.php?page=24791&etab_id=4878
http://www.vclb-koepel.be/
https://www.chsbelgium.org/en/
https://www.chsbelgium.org/en/
https://www.chsbelgium.org/en/
https://www.expatica.com/be/education/children-education/language-courses-for-kids-in-belgium-100208/
https://www.ceran.com/en-gb/summer-language-courses-students
https://www.expatica.com/be/education/children-education/language-courses-for-kids-in-belgium-100208/
https://www.expatica.com/be/education/children-education/language-courses-for-kids-in-belgium-100208/
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The government sets the registration fee for each establishment and reviews it annually. There are 

three fee levels depending on the student's financial situation and that of their family. 

Some examples of tuition fees in Belgium, however, most tuition fees are on the lower end and around 
1000 euros (Studyportals, December 2020): 

• KU Leuven: tuition between 835 – 9,000 EUR/year   
• University of Namur:  tuition between 835 – 4,175 EUR/year 
• Vrije Universiteit Brussel (VUB): tuition between 835 – 4,500 EUR/year 
• University of Liége: average tuition of 835 EUR/year 

The higher education system in Belgium follows a Bachelor/Master process with a Bachelor's degree 

obtained after three years and a Master's degree after a further one or two years. Both universities 

and colleges can award these degrees. 

Students from outside Belgium coming to study in one of these establishments will have to prove that 

they have the appropriate entrance qualifications and that they can financially support themselves 

during their studies. 

For a list of Belgian universities, click here. 

 

THE SCHOOL YEAR 
 

For pre-primary, primary and secondary education, the school year starts on 1 September, or the first 

working day after it and ends on 30 June or the last working day before it, when the summer holidays 

begin. There are slight variations among the different language communities (principally for public 

holidays observed by an individual community) but essentially school holidays are the same 

throughout Belgium. There are three national holidays in May and often an extra day is added on to 

make a long weekend break on at least one of these. 

In higher education, the academic year begins between mid-September and 1 October depending on 

the course. The year is divided into two semesters, from September until January and from February 

until June. Most students have two exam periods, one in January and one in June. It is possible to enrol 

in higher education between two semesters.  

Overview of different holidays :  

School Holidays Starts Finishes 

First Day of School 1 Sep 2021 
(Wed) 

 

Autumn Holidays 1 Nov 2021 
(Mon) 

5 Nov 2021 
(Fri) 

Christmas Holidays 27 Dec 2021 
(Mon) 

7 Jan 2022 
(Fri) 

Carnival Holidays 28 Feb 2022 
(Mon) 

4 Mar 2022 
(Fri) 

Easter Holidays 4 Apr 2022 
(Mon) 

18 Apr 2022 
(Mon) 

Summer Holidays 1 Jul 2022 
(Fri) 

31 Aug 2022 
(Wed) 

https://www.mastersportal.com/articles/555/costs-of-studying-and-living-in-belgium.html
https://www.unipage.net/en/universities?country_id%5B0%5D=19&per-page=10
https://www.expatica.com/be/education/children-education/language-courses-for-kids-in-belgium-100208/
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THE SCHOOL DAY 
 

Again there are some variations between schools but the school day normally begins around 08:20 for 

all age groups. Preschools and primary establishments typically finish around 15:30, while secondary 

schools finish around 16:15. 

Most preschools and primary schools work a half-day only on Wednesdays and some, but not all, 

secondary schools follow the same pattern. 

School meals are provided at reasonable cost by the vast majority of schools and pupils are 

encouraged to take advantage of this facility. 

 

USED SOURCES 
 

https://www.mastersportal.com/articles/555/costs-of-studying-and-living-in-belgium.html 

https://publicholidays.be/school-holidays/ 

https://www.angloinfo.com/how-to/belgium/family/schooling-education/school-system 

https://www.expatica.com/be/education/children-education/education-in-belgium-100088/ 

  

https://www.mastersportal.com/articles/555/costs-of-studying-and-living-in-belgium.html
https://publicholidays.be/school-holidays/
https://www.angloinfo.com/how-to/belgium/family/schooling-education/school-system
https://www.expatica.com/be/education/children-education/education-in-belgium-100088/
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UTILITIES 
 

GAS AND ELECTRICITY 
 

The Belgian electricity and natural gas markets is deregulated, allowing consumers to choose from a 

range of companies. In order to help the consumer, services have been set up to enable comparison 

of various suppliers' prices for gas and electricity: 

Test achats (in French & Dutch) 

Brugel (in French & Dutch) 

Aanbieders (in French & Dutch) 

Suppliers 

More than 50 percent of Belgium's electricity is generated by seven nuclear reactors in the country. 

Most Belgian electricity is produced by Electrabel. A small amount of electricity is also produced by 

Luminus. 

Electricity and gas companies in Belgium are regulated by the Commission for Regulation of Electricity 

and Gas (La Commission de Regulation de l'Electricite et du Gaz). The commission fulfils two roles: it 

makes sure laws and regulations are adhered to, and it also acts in an advisory capacity to public 

authorities. 

Some suppliers: 

• Electrabel 

Tel: 078 35 33 33 

• Sibelga 

At: Rue des Poissonniers 13, 1000 Brussels 

Tel: 02 549 41 00 

• Essent (in French & Dutch) 

At: Veldkant 7, 2550 Kontich 

Tel: 07 815 79 79 

• ENI Gas & Power 

At: Medialaan 34, 1800 Brussels 

Tel: 078 15 29 29 

• Luminus (in French & Dutch) 

Tel: 078 15 51 00 

Getting connected 

If moving to a property that already has a gas or electricity supply: one week before the move, contact 

the gas or electricity company and request a transfer form. This form should be filled out by both the 

old and new tenants as connection to an existing system usually only requires a change of details. It 

will be necessary to provide a meter reading. If the meter is not accessible, contact the company, who 

will send out an agent to take a reading. 

If moving to a property where the gas or electricity supplies have not been connected, call the relevant 

company, who will arrange to send out a technician to connect the supply. 

 

http://www.test-achats.be/
http://www.brugel.be/
https://www.aanbieders.be/?utm_source=daisycon&utm_medium=affiliate&utm_campaign=421990&utm_content=1432829&utm_term
http://www.electrabel.be/
http://www.electrabel.be/
http://www.sibelga.be/
http://www.sibelga.be/
http://www.essent.be/
http://www.eni.com/en_BE/home.html
http://www.eni.com/en_BE/home.html
http://www.luminus.be/
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Changing gas or electricity supplier 

With the deregulation of gas and electricity, customers can choose supplier. In order to do so, it is 

necessary to provide the following information to the present supplier: 

• EAN (European Article Numbering) code (can be obtained from the present supplier) 

• Yearly consumption mentioned on the last yearly invoice 

• Tariff applicable with the present contract (this is mentioned under the heading Données de 

Facturation on the last yearly invoice) 

The new supplier will take over at least one month after the new contract has been signed. 

Billing and meter readings 

Estimated electricity bills are sent out monthly, bi-monthly or quarterly depending on the chosen 

supplier. Annual meter readings are carried out automatically by all the utility companies and the bill 

is then readjusted in line with the consumption. If an interim meter reading is needed, contact the 

relevant utility company and ask them to send out a technician. The usual method of payment is via 

bank transfer or direct debit, but bills may also be paid by cheque. 

Moving/disconnecting services 

Notify the local agencies two weeks before moving house. A final meter reading (where possible) is 

usually required, as well as a forwarding address where the final bills may be sent. If moving to another 

property in the same region, it is usually possible to transfer client details from one property to 

another. 

Belgian voltage and power plugs 

The standard Belgian electricity voltage is 220V (50Hz). This is the standard voltage for Europe, but it 

is significantly higher than in many other countries. Therefore, make sure to check any appliances you 

bring from home beforehand to avoid any issues. 

Belgium uses the two-pin power plug adapters that are used across much of Europe. If you have 

appliances with foreign plugs, such as the three-pin UK version, you will need to buy a power adaptor. 

You should be able to buy a suitable Belgian power adaptor in most electrical shops. Alternatively, 

stock up before you leave your home country. 

Appliances 

Household appliances from a country with a different frequency and voltage (such as the United States, 

where it is 110 volts - 60 Hz) may need a transformer and/or adaptor in order to function properly (or 

at all). Appliances from the UK, and elsewhere in Europe, will work in Belgium without the need for a 

transformer, although a plug adapter or change of plug is needed. 
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WATER 
 

Water in Belgium is of good quality and the water system is fairly easy to navigate for expats. Each 

region has its own water provider, so this can’t be selected by the consumer. The providers are as 

follows: 

• Brussels: Vivaqua (formerly known as Hydrobru) 

• Flanders: De Watergroep 

• Wallonia: SWDE (Société Wallonne des eaux) 

Signing up with your local water supplier is fairly straightforward. As part of the process, you will likely 

need to fill in a form stating your meter reading on the day you move in. This form will likely also need 

to be signed by the previous owner (if buying) or the landlord (if renting). No-one from the water 

company should need to visit your home unless there is a dispute over the readings. 

Paying your water bill 

Generally speaking, you’ll receive a water bill from your supplier once every quarter. This will be based 

on your consumption that quarter. Once a year, you’ll also receive a final invoice for the year. This will 

either ask you to pay extra or reimburse you if you’ve paid too much. 

Belgian tap water 

Tap water in Belgium is safe to drink and of good quality throughout the country. It is tested by water 

companies regularly to ensure its quality. Tap water in Belgium is generally quite hard. However, this 

does vary across the country and is slightly softer in the western parts. Should you want to soften your 

water, you can purchase a water filter. 

MOBILE PHONE 
 

Mobile phone operators in Belgium 

There is a range of operators in Belgium, which makes competition fierce. Mobile package deals 

typically offer good value for money. As such, it pays to shop around. It’s also a good idea to compare 

mobile operators as many offer add-on benefits, including discounted home phone, internet, and TV. 

All operators have good quality 4G connectivity. Mobile operators in Belgium include: 

• Proximus 

• Orange 

• Base 

• Mobile Vikings 

• Telenet 

• Scarlet 

• Ello Mobile 

Comparing Belgian mobile phone operators 

Still not sure what Belgian operator to choose? Thankfully, there are plenty of options when it comes 

to comparing mobile phone plans and tariffs. Comparison sites like Aanbieders can give you a better 

idea of what type of plans you can choose from, and many have additional deals for new customers. 

https://www.vivaqua.be/en
http://www.dewatergroep.be/
http://www.swde.be/
https://www.proximus.be/assets/static/TT/?tt=10357_0_365567_
https://lt45.net/c/?si=13481&li=1594379&wi=333504&ws=&dl=
https://www.base.be/en/
https://tc.tradetracker.net/?c=25878&m=0&a=365567
https://www2.telenet.be/en
https://www.scarlet.be/tradetracker/index.php?tt=3498_0_365567_
http://www.ello-mobile.be/
https://dt51.net/c/?si=9637&li=1432829&wi=333504&ws=&dl=
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How to get a mobile phone contract? 

Signing up for a Belgian mobile phone contract can be done easily in-store or online. If you order online, 

your SIM and/or handset should be delivered to your home address within a week. To sign up, you 

will likely need to provide the following: 

• a Belgian bank account or International Bank Account Number (IBAN) 

• your address and proof of residence (registration documents) 

• a valid ID 

Unlike other European countries, Belgium uses a closed telephone dialling plan, which means the 

country code must be added even for domestic calls. The country code for Belgium is “+32”. 

Prepaid vs mobile contracts 

As with many countries, expats have the choice of prepaid SIM cards or mobile contracts in Belgium. 

However, be aware that you won’t be able to take out a mobile contract unless you have registered 

at your local town hall. For many expats planning a longer stay, registration will take place soon after 

you arrive. However, if you’re only staying for the short-term you will be limited to prepaid SIMs. 

Regardless of how long you plan to stay, prepaid SIMs are generally the more flexible option. With 

these, you’ll be able to make calls, send text messages, and use mobile data. This is particularly popular 

for expats who already own a phone and simply want a Belgian SIM card to get by. 

 

INTERNET 
 

Belgium has a widespread and accessible broadband network that ranks highly when compared to 

other European countries. The most common form of connection is cable, although an increasing 

number of users are opting for fibre-optic. However, not all areas can support a fibre-optic connection 

so check with your provider to explore your options. Most internet providers will perform this check 

for you. 

When it comes to choosing a provider, most offer a variety of packages. These are often priced 

according to download speed and other ‘extras’ such as extra TV channels and on-demand 

subscription services. It’s essential that you choose the right package for you. For example, if your kids 

spend a lot of time gaming, you’ll need a higher download speed. 

The biggest internet providers in Belgium include the following: 

• Proximus 

• Scarlet 

• Orange 

• Telenet 

You can often get discounted packages that include television, landline telephone, and broadband. 

This means it’s best to shop around to get the best deal for you. You can do this easily using an online 

comparison site which will quickly show you your options. 

 

https://www.proximus.be/assets/static/TT/?tt=10357_0_365567_
https://www.scarlet.be/tradetracker/index.php?tt=3498_0_365567_
https://lt45.net/c/?si=13481&li=1594379&wi=333504&ws=&dl=
https://www2.telenet.be/en


Daikin Europe - HR  41 
 

 

How do I set up the internet? 

Connecting to home broadband is fairly easy in Belgium. Generally speaking, providers will either offer 

an installation service or send you a DIY installation kit complete with instructions. If you’re a new 

arrival and connecting to TV, internet, and home phone at the same time, you may prefer to take 

advantage of the installation service. 

 

TV 
 

Television in Belgium is generally good quality and widely accessible. Both Flemish and French public 

TV networks are available digitally, alongside a range of other national and international channels. 

Belgians love their cable TV, and the country has one of the most extensive networks in Europe. 

Through cable TV, residents in each region of Belgium (Dutch-speaking, French-speaking, and German-

speaking areas of the country) can enjoy popular TV channels from across the border. 

The price you pay for your TV service will depend on the package you choose. Most providers offer a 

basic package that comes as standard with their internet service. This includes expat-friendly channels 

like BBC One, BBC Two, CNN, and MTV alongside a wide range of local and Dutch/French/German 

channels. 

These providers offer a number of additional TV packages you can choose from. The most popular 

options for these are generally international sports and movie channels. You can often choose 

additional services, including access to on-demand movies and TV series. Some may even include 

interactive TV, allowing you to pause and record live television. 

How do I set up TV? 

Setting up your new TV connection is relatively straightforward and you can do this yourself. Once 

you’ve chosen your provider and preferred package, you’ll likely receive a package from your provider 

in the mail. This will include all the cables, boxes, and connections you need to set up your own TV 

service. This will come with an instruction booklet. However, this booklet will probably be in French, 

Dutch, and maybe German so you’ll be able to practice your language skills. 

If that sounds too complicated, most providers will offer an installation service for first-time 

subscribers. The cost of this service varies between providers, so be sure to check the prices 

beforehand. 
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BANKING 
 

Opening a bank account in Belgium 

To open a current account in Belgium (compte à vue/zichtrekening), you need either a passport or 

Belgian ID card as proof of identity and typically proof of residence. Once the account is opened, your 

Belgian bank will send you a Bancontact/Mister Cash Belgian debit card to your registered address or 

arrange for you to pick it up. A PIN number comes in a separate letter. If you want to open a savings 

account (compte d’épargne/spaarrekening) or add credit cards in Belgium, the bank can advise you 

on the different options and fees. 

 

For more information, you can read the guide on Expatica: opening a bank account in Belgium. 

 

The most common payment methods in Belgium 

• Cash 

 

Traditionalists and those who haven’t quite got to grips with the concept of virtual money will 

be pleased to know that good old fashioned cash is still popular. It still makes up the majority 

of point-of-sale retail transactions offline. However, it’s declining in popularity and 80% of 

young Belgians scarcely use cash today. 

 

• Credit cards 

Credit cards such as Visa and Mastercard are a favored form of payment with Belgians. They 

make up 35% of online purchases, the largest share for any method. Credit cards are common 

in retail stores and restaurants. You can generally get a credit card through your local bank. 

• Debit cards 

The most popular debit card in Belgium is the Bancontact card. This is the national debit card 

and is the preferred method of payment for 64% of Belgians. It’s accepted pretty much 

everywhere across the country and is also now available as a mobile app. Its popularity will 

probably continue rising in the smartphone age. 

• Bank transfers and online banking 

Internet banking is the most common payment method for regular bill payments and money 

transfers. Most Belgian banks offer online banking, where you can manage a range of 

payments and transfers. 

One service you can use if you have online banking is Zoomit. This is a free service where you 

can manage all your bills in one place. 

  

https://www.expatica.com/be/finance/banking/opening-a-bank-account-in-belgium-741553/
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International money transfers across the eurozone are usually made using SEPA (Single Euro 

Payments Area), which is available through banks. For international money transfers, there 

are alternative solutions to banks which could prove cheaper and more convenient, such as: 

▪ CurrencyFair 

▪ Moneycorp 

▪ Remitly 

▪ TransferWise 

▪ WorldRemit 

             You can find more information on international money transfers here.  

 

• PayPal 

PayPal is one of the leading players when it comes to online payments in Belgium. It makes up 

12% of the market share, making it the third most popular online payment method (after 

credit cards and Bancontact). 

• Mobile payments 

Several banks now provide mobile banking services, as do most credit card providers and 

PayPal. There are also specialist mobile payment providers such as PingPing and Mobiamo. 

• Prepaid cards 

These are cards that can be purchased from retailers, usually PIN-protected, that enable those 

who either don’t have a bank account/bank card or don’t want to use their bank details on 

the internet to shop online. This is another payment option favored by those doing online 

shopping in Belgium. Popular providers include Neosurf and MINT. 

Bank charges 

Bank charges in Belgium vary across different banks for the various services that they provide. Each 

bank should provide you with a full list of fees when you open an account or have the information 

readily available online. General bank accounts can range from being free to having either an annual 

or monthly fee attached. Current accounts that charge are usually in the region of €5 a month, with 

premium accounts sometimes being more. 

Using debit cards and ATMs is usually free as long as you stay within your account limits, although you 

may well incur charges if you use foreign cards, withdraw foreign currency or go overdrawn when 

using a Belgian ATM. Credit cards in Belgium range from being free to charging a monthly or yearly 

fee (which can be between €50-100 a year) plus the APRC (annual percentage rate charge). Costs for 

loans and mortgages from Belgian banks will depend on the APRC, plus some providers may also 

include additional fees. SEPA money transfers are usually free (or around €5 for instant payments) 

while transfers to non-EU countries normally start at around €10, with larger transfers costing more. 

  

https://currencyfair.g6ww.net/c/2014359/760586/5170
https://www.moneycorp.com/en-gb/campaigns/partners/propertyoverseas/?rp=10192939
https://remitly.tod8mp.net/qaR9n
https://transferwise.prf.hn/click/camref:1101l7ryt/%5bp_id:1100l26106
https://www.awin1.com/cread.php?awinmid=5877&awinaffid=666995&clickref=&ued=
https://www.expatica.com/finance/money-management/international-money-transfers-108328/
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Changing banks or closing a bank account in Belgium 

It is very easy to switch bank accounts in Belgium, using the bank account switching service, to which 

many banks have subscribed. To switch accounts, you simply do the following: 

• Open a new current account with the new bank, either online or in branch; 

• Inform the new bank that you plan to use the switching service. You will then be given a 

request form; 

• Fill in, sign, and return the form to the new bank. On the form, you will need to specify the 

services you need, such as transferring all of your payments and direct debits to the new 

account or just moving your balance across and nothing else.  

The bank account switching service takes around 10 working days. If you are just looking to close your 

account, you can do this by contacting your bank. 

 

Lost or stolen Credit Cards 

For all lost or stolen credit cards or credit card fraud, call the national 24 hour emergency number: 

Card Stop 

Tel: 070 344 344 

 

Useful phrases 

English French Dutch 

Bank account compte bankrekening 

Bank statements extraits de compte rekeningguittreksels 

Bank transfers virement overschrijving 

Credit cards cartes de crédit kredietkaarten 

Credit opening ouverture d'une ligne de crédit opening kredietlijn 

Current account compte à vue zichtrekening 

Debit card carte bancaire bankkaarten 

Direct debit domiciliation domiciliëring 

Electronic banking services électroniques elektronisch bankieren 

Investment funds fonds d'investissement beleggingsfonden 

Loans emprunts,crédits lenen,kredieten 

Savings account compte d'épargne spaarrekening 

Short term loan prêt à tempérament lening op afbetaling 

Standing orders ordre permanent doorlopende opdracht 

 

  

http://www.cardstop.be/


Daikin Europe - HR  45 
 

 

SUPERMARKETS & FOOD DELIVERY 
 

Generally speaking, Belgium supermarkets have a good selection of products, and most towns, villages, 

and city neighbourhoods will have at least one grocery store. In central areas of Brussels, Antwerp, 

and other cities, supermarkets tend to be on the small side, but you’ll be surprised at how much they 

still stock. 

You’ll find a range of food and drink inside Belgian supermarkets. Many will have in-store bakeries 

that sell a selection of bread and pastries. You’ll also find plenty of offers that can help you navigate 

those costlier Belgian grocery stores with ease. 

Supermarket chains 

Belgium has plenty of supermarket chains to choose from. Most chains are now nationwide, although 

some disparities still exist between regions. This is particularly true when comparing the Flemish-

speaking Flanders in the north with French-speaking Wallonia in the south.  In many cities, there are 

also ethnic grocery stores.  

Some of the main chains you’ll find in Belgium include: 

• Carrefour Market: The French chain is also one of Belgium’s biggest chains, with over 400 

supermarkets across the country. Larger hypermarket formats are simply called Hypermarket 

Carrefour. 

• Delhaize/AD Delhaize: The largest Belgian chain operates around 350 supermarkets across the 

country, as well as a few hypermarkets. Delhaize also operates the Food Lion stores in the US. 

• Colruyt: Generally one of the more affordable Belgian supermarkets, Colruyt has over 200 

stores across the country. Stores are basic but well-stocked and have plenty of in-store offers. 

• Albert Heijn: The Dutch premium supermarket chain has over 40 stores in Flanders. You can 

pick up a Bonus card in-store for savings. Albert Heijn is part of the same company as Delhaize. 

• Match/Smatch: Confusingly operating under two different but very similar names, this 

supermarket has over 100 supermarkets located across Flanders and Wallonia. 

• Spar: The Dutch retailer has over 300 stores across Belgium. Most of these stores are located 

in Dutch-speaking Flanders. 

The main discount supermarket chains are: 

• Aldi: With over 400 stores across Belgium, you’re more likely to find an Aldi than any other 

retailer. The German discounter offers a basic but affordable product range. 

• Lidl: Another German discounter, Lidl has around 300 stores in Belgium, offering an affordable 

range of food and non-food items in their no-frills supermarkets. 

The main specialty supermarket is: 

• Bio-Planet: Part of the Colruyt supermarket group, Bio-Planet is a biological supermarket with 

a wide range of organic and eco-friendly products. There are over 20 stores nationwide. 

 

 

  

https://www.carrefour.eu/nl/winkels/market.html
https://www.delhaize.be/
https://www.colruyt.be/nl
https://www.ah.be/
https://www.supermarche-match.be/
https://www.spar.be/
https://www.aldi.be/
https://www.lidl.be/
https://www.bioplanet.be/
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Supermarket opening times 

Generally speaking, Belgian supermarkets are open from 08:00–20:00 Monday to Saturday. In larger 

towns and cities, you’ll likely find supermarkets open longer than this. However, Belgian supermarkets 

can be temperamental so you may not. Therefore, be prepared ahead of time and check opening 

hours before you leave home. 

Supermarkets still tend to be closed on Sundays although this is slowly changing in certain areas. 

Food delivery services in Belgium 

If you are unable to visit the supermarket or prefer the convenience of home delivery, then you’re in 

luck. Many Belgian supermarkets offer home delivery services, including Colruyt and Carrefour. You 

can simply shop online and choose your delivery slot. 

There are a number of other delivery options in Belgium, including meal-kit providers. These 

companies deliver pre-prepared meal kits to your front door; filled with seasonally fresh ingredients 

and recipes to create your own meals at home. Belgian meal-kit providers include: 

• Marley Spoon 

• Foodbag 

• HelloFresh 

 

If cooking at home sounds too much like hard work, you’re in luck. Belgium has a whole menu of other 

options, including some excellent cafes and restaurants in Brussels and across the country. 

Alternatively, there are plenty of food delivery platforms that can connect you with your favourite 

local takeaways and restaurants. Belgian delivery platforms include: 

• Takeaway.com 

• Uber Eats 

• Deliveroo 

 

USED SOURCES 
 

https://www.angloinfo.com/how-to/belgium/housing/setting-up-home/mobile-phone 

https://www.angloinfo.com/how-to/belgium/housing/setting-up-home/gas-electricity 

https://www.expatica.com/be/living/household/belgium-sim-cards-and-mobile-phones-1028647/ 

https://www.expatica.com/be/living/household/utilities-in-belgium-100103/ 

https://www.expatica.com/be/living/household/supermarkets-and-grocery-shopping-in-belgium-

100391/ 

https://www.expatica.com/be/finance/banking/opening-a-bank-account-in-belgium-741553/ 

  

https://tc.tradetracker.net/?c=28226&m=12&a=365567&u=%2F
https://tc.tradetracker.net/?c=19934&m=12&a=365567
https://hellofresheuro.sjv.io/zoQ3m
https://www.awin1.com/awclick.php?gid=389710&mid=12398&awinaffid=666995&linkid=2643417&clickref=
https://www.ubereats.com/be-en/
https://deliveroo.be/en/
https://www.angloinfo.com/how-to/belgium/housing/setting-up-home/mobile-phone
https://www.angloinfo.com/how-to/belgium/housing/setting-up-home/gas-electricity
https://www.expatica.com/be/living/household/belgium-sim-cards-and-mobile-phones-1028647/
https://www.expatica.com/be/living/household/utilities-in-belgium-100103/
https://www.expatica.com/be/living/household/supermarkets-and-grocery-shopping-in-belgium-100391/
https://www.expatica.com/be/living/household/supermarkets-and-grocery-shopping-in-belgium-100391/
https://www.expatica.com/be/finance/banking/opening-a-bank-account-in-belgium-741553/
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WASTE MANAGEMENT 
 

In Belgium, each region and commune has a different system of sorting waste. Everything which does 

not go into the usual white, blue, green, and yellow bags, or glass containers in your neighbourhood 

needs to be dropped elsewhere. It might sometimes be difficult to find out where. 

Each commune has a ‘container park’ and the exact location, opening hours, and rules of what 

can and what cannot be brought there can be found at  www.fostplus.be. 

 

General Household Waste 

Residual waste is any non-recyclable household waste. It should be placed in white bags or grey/black 

containers. It cannot be brought to a container park. It is preferable to not throw away items in good 

condition, but give them away, for example to one of the various charity associations, flea markets, or 

second hand shops. 

Recycling 

• Plastic bottles, metal packaging and drinks cartons (PMD waste) should be recycled in the 

same container. PMD is almost always collected at your house and is mostly sorted in a blue 

bag.  

• Paper and cardboard should be recycled together in the designated container. Depending on 

the commune you live in, paper and carboard can be collected at your home. If this is the case, 

you should bind the paper together with a rope or put all paper in one cardboard box. 

• Glass should be recycled, separating clear from coloured glass in designated containers. 

Sometimes glass is collected at your house, but mostly you should bring your glass to 

designated containers.  

• Textiles are collected from the home on demand. They can also be left in the textile containers 

at collection points (often at supermarkets). 

Dangerous or Toxic Products 

• Medication should be returned to a pharmacy. 

• Batteries should be left in a collection box found in supermarkets or petrol stations. 

• Small hazardous waste or chemical waste such as detergents, paint, varnish, oil and 

cosmetics should be dropped at a collection point  or “green spot” found in regional 

container parks. In Brussels, a Mobile Green Spot service is available at fixed hours and 

locations. 

In Brussels they can also be dropped at “mobile green spots” (Coins Verts Mobiles/ Mobiele Groene 

Plekjes). The hours and locations of these collection points change every month and the complete list 

can be found at your commune or: 

 www.bruxelles-proprete.be or www.netbrussel.be  

Tel: 0800/981.81. 

 

 

https://www.fostplus.be/
https://www.bruxelles-proprete.be/
https://www.netbrussel.be/
http://www.fostplus.be
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Garden Waste 

Garden waste is compostable but can also be left at a collection point. In some regions, it is collected 

at your house in mostly brown paper bags that can be bought in the supermarket. 

Christmas trees should be put on the pavement on a garden waste collection day, or be brought to a 

container park. 

Disposing of large objects 

• Bulky waste should be brought to a container park. 

• Electrical and electronic appliances, such as computers, washing machines, refrigerators and 

televisions should be left at a container park, or be left with the seller when a new product is 

bought. Second hand shops, such as De Kringwinkel (in Flanders), and Ressources (in Wallonia 

and Brussels), a company involved in recovery and recycling, accept appliances that still work. 

De Kringwinkel 

Ressources 

• Renovation and construction waste is divided into inert waste (rubble) and other 

construction and renovation waste. It should be left in a container park. Some areas have a 

special home collection service. 

 

For more information on how to sort waste correctly, visit the website of fostplus. They also 

have information on collection days and waste management in your region. 

 

USED SOURCES 

 
https://www.belgium.be/en/environment/sorting_and_recycling_household_waste 

https://www.angloinfo.com/how-to/belgium/housing/setting-up-home/recycling 

https://www.expatica.com/be/living/household/waste-and-recycling-in-belgium-102650/ 

  

http://www.dekringwinkel.be/kw/english_87.aspx
http://www.res-sources.be/
https://www.fostplus.be/en/sorting-recycling
https://www.belgium.be/en/environment/sorting_and_recycling_household_waste
https://www.angloinfo.com/how-to/belgium/housing/setting-up-home/recycling
https://www.expatica.com/be/living/household/waste-and-recycling-in-belgium-102650/
http://www.fostplus.be
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DRIVING IN BELGIUM 
 

DRIVING LICENCE 
 

Belgian law allows the following types of licence: 

• a Belgian driving licence 

• an EU/EEA driving licence 

• a recognized foreign driving licence 

• a valid foreign driving licence represented by an international driving licence 

Licence holders may only drive the category of vehicle for which their licence is valid. Some foreigners 

in Belgium must exchange their licence for a Belgian one, some may make the exchange if they wish, 

while yet others may not exchange their licence and will need to take a full driving test (theory and 

practical) in order to get a Belgian driving licence. 

European Drivers Licence 

The EU has worked to harmonise standards of the driving test and the appearance of the driving 

licence so that the licence issued in one country will be recognised by other member states. All driving 

licences issued since 1 January 1983 conform with the Community model, but they may be in paper 

or plastic form and can look quite different. The validity of the new driving licence of category A and 

B will be 10 years - though Member States may extend it to 15 years. Categories C and D will only be 

valid for five years. People with EU-issued driver's licences who take up residence in Belgium are not 

required to exchange it for a Belgian licence. Belgian licence regulations apply to other EU licences 

used by residents of Belgium, regarding: 

• The period of validity of the licence 

• Medical checks 

• Minimum driver's age 

• Penalties and restrictions, including suspension, withdrawal and cancellation of the licence 

Licences to drive a lorry or a bus (categories C and D) are renewable every five years under Belgian 

law, and must be renewed five years after the driver registers in Belgium. If a driving infraction occurs, 

Belgium may require the holder to obtain a new licence. An exchange becomes compulsory if the 

licence holder commits a driving offence - this is so that points can be subtracted. The EU has set up 

an organisation specifically to share the information between member states with regard to driving 

licences. It is called RESPER (Réseau permis de conduire). This helps to ensure that citizens disqualified 

from driving in one country are not simply able to get a licence in a new member state. 

For comprehensive information from the European Commission see: EU driving licence 

recognition and validity 

 

Exchanging an EEC Licence 

A person holding an EEC issued licence may exchange it for a Belgian one, but it is not compulsory and 

is purely voluntary on the part of the licence holder. Even if it is not exchanged, it must be registered 

with the commune of residence as this makes replacement (in the event of theft, for example) much 

simpler. If it is lost or stolen, a Belgian one is issued as a replacement. 

http://europa.eu/youreurope/citizens/vehicles/driving-licence/driving-licence-recognition-validity/index_en.htm
http://europa.eu/youreurope/citizens/vehicles/driving-licence/driving-licence-recognition-validity/index_en.htm
https://europa.eu/youreurope/citizens/vehicles/driving-licence/driving-licence-exchange-recognition/index_en.htm
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Anyone wishing to exchange a licence must apply to their local authorities at the Town Hall (Maison 

Communale/Stadhuis). They need to provide: 

• Current driving licence translated by a sworn translator 

• Proof of residency 

• Proof of address (recent utility bill, rental contract) 

• Two passport-size photographs 

The new Belgian licence will take a few weeks to process. At the time of the exchange, the Belgian 

authorities will issue a Community model licence of the corresponding category or categories. No 

theoretical or practical examination is required. Authorities must, however, check that the licence 

they are exchanging is valid. 

Obtaining a Belgian Drivers Licence 

The main categories of Belgian driver’s licences include: 

• AM: scooters/mopeds 

• A1/A2: motorcycles 

• B: cars 

• C/D: trucks/buses and coaches 

• G: agricultural vehicles 

• A3: scooters/mopeds 

• A: motorcycles 

• B: cars 

• G: agricultural vehicles 

In order to obtain a Belgian driving licence, a driver must fulfil a number of conditions: 

• Pass a theory examination 

The theory examination can be taken from age 17 onwards and there is no restriction on the 

number of attempts. Note that the examination is in Dutch and French only, although it is 

possible to have an accredited translator present during the theory test. 

Candidates must bring proof of identity, and must pay a small fee. 

To pass the exam, candidates must answer 41 out of 50 questions correctly and must have 

replied correctly to all the questions regarding serious driving offences. The theory test is valid 

for three years. Following the theory test the candidate has an eye test. Only on successful 

completion of the theory test may a candidate move on to the practical test. 

Having passed the theory test, the new driver receives a certificate, which is given to their 

local authority. They will then be issued with a provisional driving licence (Permis de Conduire 

Provisoire, PCP/Voorlopig Rijbewijs, VRB), which is valid for either 18 or 36 months, depending 

on the type of training chosen: 

▪ The 18-month PCP/VRB is for those taking lessons with a driving school 

▪ The 36-month PCP/VRB is for those who choose to learn accompanied by an adult 

(who must have held a valid category B licence for at least eight years) 
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• Pass a practical examination 

The practical examination is open to over 18s who hold a valid provisional licence. Failure of 

the practical test on two occasions means a compulsory session of six hours training with a 

driving school before the test can be taken again. 

The practical test is similar to that in all EU countries and lasts a minimum of 40 minutes. 

Take the following documents to the test: 

▪ Proof of identity 

▪ Provisional driving licence 

▪ Proof of identity and driving licence of the accompanying person 

▪ Proof of payment of the fee 

▪ Registration documents of the vehicle 

▪ Proof of insurance 

Note: Photocopies are not accepted. 

Following successful completion of the practical test, the candidate must take the certificate, 

two passport photographs and proof of identity to the Town Hall (Maison 

Communale/Stadhuis) in their place of residence in order to be issued with a full driving 

licence. 

• Declare that they have not been banned from driving or that they have passed a 

reintegration test 

 

• Declare that they have no physical disabilities or afflictions. This declaration may be 

replaced by a compulsory medical examination 

 

OWNING A VEHICLE 
 

Where and When to Register a Vehicle 

New arrivals in Belgium have six months from the date of their own registration with their commune 

to register any vehicles that they have brought with them. Anyone staying in Belgium for more than 

one year must register their vehicle.  

Registration tax in Belgium is for your number plate, which stays with you and not with the car. After 

registering your car with the DIV (Direction des Immatriculations des Véhicules/ Dienst voor 

Inschrijving van de Voertuigen), you will get the rear number plate in the post and will have to arrange 

a copy. Regular inspections are required after registration, or after a car is four years old. 

If you brought your car from abroad, you will need the registration to be permanently moved. This 

may mean making modifications to the car to meet Belgian laws. There is a six-month period in which 

the registration can be made with the DIV, although it is generally necessary after registering with 

your local commune. An import tax will also apply at customs, about 10% of the value of the vehicle 

plus VAT. 

 

http://mobilit.belgium.be/fr/circulationroutiere/immatriculation/
http://mobilit.belgium.be/fr/circulationroutiere/immatriculation/
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DIV, Direction Circulation Routière/Dienst voor Inschrijving van de Voertuigen  

City Atrium, Rue du Progrès 56, 1210 Brussels  

Tel: 02 277 30 50 

Website 

Vehicles belonging to temporary residents of Belgium (in transit) 

Belgian number plates can only be requested when the applicant has legal residency in Belgium. Non-

residents who plan to have their vehicle with them for some time will need temporary plates for 

insurance purposes. The DIV issues provisional (known as transit) licence plates, valid for a six-month 

period, renewable once. In this case, the import formalities need not be completed. Anyone wishing 

to take advantage of this scheme must provide proof of their address outside Belgium and proof of 

appropriate insurance cover. Documents not in one of the official Belgian languages will need to be 

translated. 

Circulation and road tax 

• Circulation tax (taxe de mise en circulation/ belasting op inverkeerstelling) is a one-off 

payment made upon the purchase of a new or used car, based on the power of the engine. 

This is designed to curb the use of fuel-heavy cars, so check the tax bracket you fall into when 

buying a car. 

• Your annual road tax is also based on the power of your engine. It is payable annually and is 

higher on a second car. 

CAR INSURANCE 
 

Car insurance in Belgium is mandatory to at least third-party liability coverage. It is the car rather than 

the driver that is insured, which means that anyone with a valid driving licence can drive your car if 

it is insured. Because it is the vehicle that is insured, drivers have to take out additional policies if they 

own more than one vehicle. However, many insurance companies offer deals from multiple vehicle 

coverage. 

Can you use car insurance from another country? 

If you move to Belgium from another EU country, you can use your existing car insurance policy as 

long as it equates to at least third-party coverage. You typically need to register your car with the 

Belgian authorities unless you are staying in the country temporarily (see above). 

Drivers from outside of the EU/EFTA usually need to purchase Belgian car insurance. You may be 

exempt if you have bought an advanced policy in your home country that allows you to drive overseas, 

but you should check this in advance of your move. 

  

https://www.belgium.be/en/mobility/vehicle_registration_service
https://www.expatica.com/be/living/transportation/driving-licenses-belgium-107658/
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Types of car insurance in Belgium 

There are three main types of car insurance in Belgium: 

• Third-party liability (Responsabilité Civile/Wettelijke Aansprakelijkheidsverzekering) 

The is the minimum level of auto insurance required by Belgian law. It covers death, bodily 

injury, or physical damage that you cause to another person in an incident where you are at 

fault. It also covers the cost of damage caused to other vehicles. 

Third-party insurance doesn’t cover any of your own costs, whether relating to yourself or 

your vehicle. It’s a sensible policy to choose if you drive an inexpensive car or don’t drive very 

often. 

• Part comprehensive (Mini Omnium/Mini Casco) 

This policy offers third-party coverage plus it covers damage to your own car caused by fire, 

natural disasters, storm damage, and collisions with animals on the road. It also covers the 

theft of your vehicle. 

Part comprehensive doesn’t cover costs if you have an accident that is your fault. Most policies 

also exclude damage due to vandalism. 

• Fully comprehensive (Maxi Omnium/Maxi Casco) 

Fully comprehensive policies in Belgium cover all general costs even when the driver of the 

insured car is at fault. However, there are common exclusions such as intentional damage. 

Some policies also exclude things such as legal costs and breakdown assistance which may 

need to be purchased as add-ons. Check for any exclusions before making your insurance 

purchase. 

Fully comprehensive insurance is a good option if you have a new or expensive car, where the 

cost of replacing the car yourself in the event of an incident would be too great. 

Costs and excess 

Car insurance in Belgium can be costly and is subject to value-added tax (TVA/BTW). Fully 

comprehensive is naturally the most expensive insurance type, with third-party liability the cheapest. 

The exact cost of your insurance policy will be based on factors such as: 

• the value and age of the vehicle; 

• number of listed drivers of the vehicle; 

• profile of the driver(s) – driving history, age, health, etc.; 

• how much driving is done, with some insurers offering discounts on vehicles that clock up 

below a certain number of annual kilometers 

You can also lower your car insurance costs by increasing your excess or deductible. This is the amount 

that you have to pay towards any claim you make. All insurers will have a compulsory excess but you 

can choose to increase this in order to reduce your monthly or annual premium. 

You can find out how much you will pay in Belgian car insurance using this calculation tool. 

 

 

https://eauto.axa.be/custom/eauto/default.aspx?ID=fM1eMWIPEbKWYbq8tvzez1L6L4IamZvaoKODHTYxv4XRrROLMmiDnVHNUzct_S8UfY4vIbez%2BXT2%2BFTltJ9WNpvffW&U=E65A907E39C8E542CA57BE39DBB09F15&intid=car_mainpage_banner-cta-right
https://europa.eu/youreurope/citizens/vehicles/driving-licence/driving-licence-exchange-recognition/index_en.htm
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Additional forms of car insurance 

You can purchase supplementary insurance on top of your general policy to cover areas that might 

be excluded. These can include: 

• Legal insurance: covers legal costs if you are in an incident that ends up in the courts. 

• Driver injury insurance: this is a useful add-on to third party insurance as it covers your own 

medical expenses resulting from an accident. 

• Roadside assistance: covers costs incurred if you breakdown while on a journey, such as 

vehicle towing and replacement transport costs. 

• No claims protection: insures against your premium rising if you are in an accident that is your 

fault. You may have to have a good driving record to take this out, for example, no insurance 

claims in the previous three years. 

Car insurance bonuses and penalties 

Like insurance in other European countries, a no-claims bonus scheme is the norm. Some Belgian 

insurance companies now call this a no-claims joker scheme with rewards attached for periods 

without any claims. It operates much the same as standard no-claims bonus schemes. 

The bonus or reward you are entitled to for no-claims periods varies between insurers. Typically, you’ll 

get around a 10% discount after one year and this then rises every year up to a maximum period 

(usually 10–15 years). 

If you have a previous no-claim record in another country, you can bring it with you to roll it over onto 

your new policy. Not all insurers will recognize claim-free driving experience you have accumulated 

abroad, but those that do offer up a discount for a good driving record. 

Insurers are also free to apply penalties to drivers with a poor driving record. Your premiums are likely 

to rise if you: 

• have been involved in any incidents which were your fault; 

• have been found guilty of offenses such as speeding or drunk driving; 

• are a young or inexperienced driver 

Car insurance companies 

If you’re looking for car insurance in Belgium, there are plenty of options so it pays to shop around. 

You can either do this yourself, or you can use a comparison website. Car insurers in Belgium include 

the following: 

• AXA 

• ING 

• AG Insurance 

• KBC 

  

https://tc.tradetracker.net/?c=32469&m=1752513&a=365567&r=&u=
https://www.ing.be/en/retail?utm_source=expatica&utm_campaign=article100180-122017
https://www.aginsurance.be/Retail/nl/Paginas/homepage.aspx
https://www.kbcbrussels.be/retail/en/products/insurance/vehicle/car-insurance.html?utm_source=expatica&utm_campaign=article-carinsurance
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Applying for car insurance 

Applying for car insurance in Belgium is pretty straightforward. Most of the bigger companies allow 

you to apply online so you can do it in a matter of minutes. You will usually get a decision within a 

couple of days. 

The exact application process varies according to the insurer. You will typically must provide: 

• valid ID to prove that you are at least 18 years old; 

• proof of Belgian address such as a recent utility bill; 

• vehicle registration details to prove that your car is registered in Belgium 

Once you have taken out a policy, the company will issue you with a Green Card (European motor 

insurance certificate) and an accident report form. You should keep these in your car at all times, since 

the police can demand to see it. 

How to make a car insurance claim 

If you need to make a car insurance claim in Belgium, you should do the following: 

• fill out your accident report form if involved in an accident; 

• make sure you take down the names, addresses, car registration details and Green Card 

details of all other parties involved in the event of an accident; 

• also get the names and addresses of any witnesses in the event of an accident; 

• submit your insurance claim to your insurer. Typically, this is done over the phone but some 

companies may allow e-mail or online submissions; 

• if the police were called as a result of an accident, ask for a copy of the police report. You 

should send a copy of this and the accident report form to your insurer to support your claim; 

• take pictures of any damage to your vehicle to support your claim 

You should submit your claim within one week of the incident. Following this, your insurer will provide 

you with a claim number and details of your claim manager. 

Cancelling a contract or changing provider 

If you want to cancel a car insurance policy in Belgium, you typically need to give at least three months’ 

notice. Most Belgian insurers have their own cancelations process which usually involves submitting 

a cancelation letter within the cancelation period. Companies often have letter templates or 

instructions for what to include on their website. 

You can sometimes ask for a shorter cancelation period which needs to be agreed with your insurer 

upfront. This is usually granted for reasons such as if you work in Belgium temporarily and may need 

to move at short notice. 

You are free to change insurance provider in Belgium at any time as long as you work through the 

notice period with your existing insurer. Some companies offer to deal with all of the administration 

involved with switching to them free of charge, as a way of attracting new customers. 
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INSPECTION OF A CAR 
 

In Belgium it is obliged to have an inspection certificate (certificat d'inspection/keuringsbewijs) in 

order to drive on the road. In order to receive an inspection certificate (mostly green or red card) you 

have to pass a test in a centre. The test includes a number of checks to ensure the safety of the vehicle: 

• emissions 

• the braking system 

• steering 

• mirrors and screens 

• lights and indicators 

• tyres 

• suspension 

• bodywork 

• seatbelts 

When Should a Vehicle be inspected (Contrôle technique des véhicules automobiles/autokeuring)? 

Vehicles need to be tested: 

• Every year 

Note: If the car is new, it is free from testing the first four years. After these four years, the 

car must be tested every year.  

• When a car is sold 

• After an accident 

• If the vehicle has been modified 

Taking the Vehicle Roadworthiness inspection 

The test must be carried out at an accredited centre. There are 77 of these in Belgium, most open 

from 07:00-17:00 with some open until 19:00 on Monday and/or Thursday. You can choose in which 

centre you test your vehicle but it is advised to go to the one in your region. Mostly you can go 

whenever you want, but in COVID-times it is necessary to book an appointment online.  

Documentation required for the inspection 

A vehicle should be presented for its test with the following original documents: 

• An up-to-date Registration Document (certificat d'immatriculation/inschrijvingsbewij), as 

provided by the Direction Immatriculation Véhicules (DIV) 

• Its certificate of conformity (Certificat de conformité - COC) 

• For vehicles which have previously been tested, the Visit Certificate (Certificat de visite) issued 

after the test 
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ROADSIDE ASSISTANCE IN BELGIUM 
 

Many Belgian car insurance companies offer roadside assistance or breakdown assistance coverage, 

either as a standalone policy or as part of fully comprehensive insurance. 

Another option is to join a membership club such as: 

The Royal Automobile Club de Belgique  

At: Rue d'Arlon 53, 1040 Brussels  

Tel: 02 287 09 11  

Breakdown service Tel: 07 815 20 00 Fax: 02 230 75 84 

Vlaamse Automobilistenbond – VTB/VAB  

At: Pastoor Coplaan 100 - 2070 Zwijndrecht  

Tel: 03 253 61 11  

Breakdown service Tel: 070 22 40 30  

Touring Club de Belgique 

At: Rue de la Loi 44, 1040 Brussels  

Tel: 02 233 22 02  

Breakdown Tel: 07 034 47 77 

They offer roadside assistance to members across the country, with overseas coverage available, too. 

There are various different cost packages available, ranging from basic breakdown assistance to 

advanced packages which include global medical assistance, repair costs, and replacement transport 

costs. 

RULES AND REGULATIONS 
 

Many of the basic rules of the road in Belgium are very similar to those across the rest of Europe. Road 

signs are either in Dutch or French (translations for some of the most common words can be found in 

the 'Useful Words' section). Some basic rules and regulations: 

• Drive on the right in Belgium, overtake on the left 

• Priority is given to the right; drivers must stop for traffic joining from the right. Marked by an 

inverted "yield" sign with a red "X" in the middle, the "priority from the right" rule means that 

cars coming from the right always have priority, unless a yellow diamond sign or other priority 

road sign has been posted. This does not apply on motorways, roundabouts, and roads sign-

posted with an orange diamond within a white background 

• The legal minimum age for driving is 18 years 

• Trams have priority in Belgium, as do their passengers getting on and off 

• Pedestrians have priority at pedestrian crossings 

• Every vehicle must be registered with the Vehicle Registration Authority (Direction 

Immatriculation Véhicules, DIV) before it can legally be on the road. Registration must be 

updated when the vehicle's owner changes. There are also requirements for registering 

trailers 

• It is obligatory to have at least third party vehicle insurance. It is the car owner's responsibility 

to obtain the insurance 

http://www.racb.com/
https://www.vab.be/en
http://www.touring.be/
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• Valid Belgian, other EU country and International driving licences (accompanied by a valid 

foreign driving licence) are accepted in Belgium 

• Mobile cellular telephones may only be used with a "handsfree" system 

• It's compulsory to wear a seat belt (ceinture de sécurité/autogordel), including in the back 

seats if belts are fitted. It is the driver's responsibility to ensure all passengers wear their belts 

(and the driver will be fined if passengers are not belted in) 

• Headlights must be used in tunnels, even during the day 

• Drivers involved in an accident must stop and help injured people, collaborate in avoiding 

danger and other possible accidents, and call the police if there are injured people or if the 

road cannot be cleared (Police Tel: 101) 

 

DRIVING WITH CHILDREN IN THE CAR 

 
• Babies up to 13 Kg must travel in a car seat, facing backwards 

• Children 13 Kg to 18 Kg must travel in a car seat, facing forwards 

• Children 18 Kg to 36 Kg must travel in an adapted car seat using the normal seat belt 

• Children measuring less than 1.35m must travel in an adapted car seat 

 
WHAT TO CARRY IN THE CAR 
 

It is compulsory to carry the following documents in the car at all times: 

• Driving licence 

• Insurance certificate 

• Vehicle registration documents 

• Passport/proof of identity 

• Inspection certificate (certificat d'inspection/keuringsbewijs) 

• Proof of payment of road tax and car radio tax where applicable 

All vehicles must also carry: 

• A warning triangle. In the event of an accident or breakdown, the triangle must be placed 30 

meters behind the vehicle on ordinary roads, and 100 meters on motorways, to warn 

following traffic. It must be visible at a distance of 50 meters 

• A first aid kit 

• A fire extinguisher, which must be accessible from the driver's seat 

• A reflective vest. The vest must be put on before getting out of the car in the event of an 

accident or breakdown on any road.  
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ROADS AND SPEED LIMITS 
 

• Motorways (Autoroute/Autobaan) 

▪ The speed limit (limite de vitesse/snelheidsbeperking) on Belgian motorways is 120 

Km/h 

▪ Motorways are signposted with a white E on a green background 

▪ Motorways have service stations with fuel, snack shops and washrooms available. 

Some also have information points and repair garages 

▪ Passing on the right is illegal 

▪ Orange SOS phones are provided at regular intervals to call for assistance 

 

• National roads 

▪ Main roads have a speed limit of between 70 Km/h and 90 Km/h 

▪ Passing on the right (the inside) is illegal 

▪ National roads are marked with the letter ‘N’ and a number 

 

• Built-up areas 

▪ On entering any town or village, the speed limit comes into effect at the white 

background signboard bearing the community's name. Radar speed traps are 

common. 

▪ Speed limits are generally 50 Km/h in built-up areas; any additional restrictions will 

be signposted 

▪ There is a speed restriction of 30 Km/h in school areas, valid all day 

 

Overview of speed limits: 

Road Speed Limit 

Motorways 120 km/h 

National roads 70 km/h in Flanders 
90 km/h in Wallonia 

Built-up areas 50 km/h 

School areas 30 km/h 

 

PARKING 
 

In Belgium parking restrictions are made fairly obvious to drivers. Most parking 

(Parking/Parkeerplaats) is on a fee-basis and parking meters can be found on the majority of streets. 

Most cities operate the so-called Blue-Zone parking system, which means drivers must display a 

cardboard display clock set to their time of arrival. The blue clock is available from petrol stations, 

newsagents and police stations. In some places it is possible to pay the parking by SMS. 

To learn more about payment by SMS visit: Belgium's mobile payment system 4411 

  

https://www.4411.be/nl/
https://4411.io/nl-be/
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USED SOURCES 

 
https://www.angloinfo.com/howto/belgium/transport/driving  

https://www.expatica.com/be/living/transportation/driving-and-parking-in-belgium-100106/  

https://www.angloinfo.com/belgium/how-to/page/belgium-transport-driving-licences-driving-

test#sthash.BkJlpNTe.dpuf 

  

https://www.angloinfo.com/howto/belgium/transport/driving
https://www.expatica.com/be/living/transportation/driving-and-parking-in-belgium-100106/
https://www.angloinfo.com/belgium/how-to/page/belgium-transport-driving-licences-driving-test#sthash.BkJlpNTe.dpuf
https://www.angloinfo.com/belgium/how-to/page/belgium-transport-driving-licences-driving-test#sthash.BkJlpNTe.dpuf
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TRANSPORTATION IN BELGIUM 
 

Belgium has an excellent public transport network, offering accessible and efficient travel across the 

country. This makes moving around Belgium without a car relatively straightforward, whether you’re 

commuting, vacationing, or seeing friends and loved ones in other regions. 

There are four public transport operators in Belgium. All public trains in the country are operated by 

SNCB/NMBS (Société nationale des chemins de fer Belges/Nationale Maatschappij der Belgische 

Spoorwegen). For buses, trams, and metro trains, operations are split regionally: 

• Flanders: De Lijn 

• Brussels: STIB/MIVB 

• Wallonia: TEC 

However, regardless of where you are or how you travel, you will always be able to use your MoBIB 

card for payment. Should you buy individual tickets at a station or from a bus driver, you may need to 

buy another ticket if you want to change to a service run by a different operator. 

MoBIB card 

One of the most important things to have when taking public transport in Belgium is a MoBIB card, 

standing for Mobility in Belgium. Introduced in 2018, the MoBIB card is a payment system that has 

revolutionized public transport in Belgium. The card operates across the country for all transport 

options, making it much easier to switch between modes and companies. 

There are two types of MoBIB card: anonymous (basic) and personal. You can buy cards online and at 

stations. You can load a number of products onto your card, including monthly/annual subscriptions, 

multi-trip tickets, and more. These are often called JUMP tickets and come in a variety of options. 

However, to load certain products, you may need a personal MoBIB card. 

In addition to trains, trams, and buses, MoBIB cards can also be used as payment for car parking and 

car- and bike-sharing platforms. This gives you plenty of transport options across Belgium. 

 

TRAVELING BY BUS 
 

Like a lot of other countries, the most common form of public transit in Belgium is the humble bus. 

Whether you find yourself disconnected from the train network or simply traveling into the suburban 

fringes of the larger cities, chances are a bus will be your best bet. Thankfully, buses in Belgium are 

relatively cheap, accessible, and efficient. 

Bus operators vary depending on your region, but you’ll be able to use your MoBIB card throughout 

the country. If you don’t have a MoBIB card, you can buy a ticket at stations, kiosks, and even on the 

bus itself, although this is more expensive. Some buses let you take your bike on-board, however, this 

is not always possible so check ahead before you travel. 
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Top tips for traveling by bus 

Getting on the bus? Read these tips beforehand: 

• If you buy a single ticket, they are valid for 60 minutes after you validate your ticket on board. 

In that time period, you can change lines or modes as often as you like. 

• An increasing number of buses across the country have free Wi-Fi onboard, allowing you to 

catch up with any life admin on the go. 

• Don’t miss the last bus home. Routes in more rural areas often finish early, so check timetables 

before traveling. 

• However, in larger cities, you’ll find night bus connections operating on Friday and Saturday 

night, helping you get home safely after a night out. 

 

TRAVELING BY COACH  
 

Belgium is a compact country, which means everywhere is relatively close to everywhere else. In fact, 

it’s so compact that you might not consider taking a coach to get you between Belgian cities. However, 

coach travel can offer a cheap alternative to train travel so it might be worth your while to check your 

options. 

Coach travel is also a popular choice for those heading out of the country. Regular coach services to 

the UK, France, Germany, and beyond operate from Belgium. These are often cheaper than train 

tickets and offer a more environmentally-friendly option to air travel.  

In Belgium Flixbus is sometimes used to travel in between large cities but mostly to travel to 

airports. 

 

Top tips for traveling by coach 

Catching a coach? Read these tips beforehand: 

• Coach stations and stops aren’t necessarily in the most obvious places. In fact, they are often 

located on the edges of cities and towns so make sure you check locations ahead of time to 

avoid missing your ride. 

• Coaches will take comfort breaks at rest stops during longer journeys. Here, you can buy 

refreshments and use the restrooms. 

• If you’re traveling internationally, make sure you take your passport if you need one at your 

destination. 

 

TRAVELING BY METRO  
 

In Belgium, traveling by metro can only mean one thing: you’re in Brussels. The country’s solitary 

metro network has four standard metro lines and a further three ‘premetro’ lines, which are similar 

to tram lines. In total, the integrated network has 69 stations across the seven lines, stretching from 

the city centre out to the Brussels suburbs. Charleroi also has a “metro” system, although this consists 

only of premetro and tram lines. 

https://www.flixbus.co.uk/coach/belgium
https://www.flixbus.co.uk/coach/belgium
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The Brussels metro is operated by STIB/MIVB, and you can use your MoBIB card throughout the 

network. Alternatively, single-trip and multi-trip tickets are available, and can also be used on other 

transport modes within the city. Brussels can get very congested with road traffic, so the metro is a 

great alternative for getting across the city centre quickly. 

Top tips for traveling by metro 

Going underground? Read these tips beforehand: 

• Single or multiple ride tickets must be validated on entry to the metro and are then valid for 

60 minutes, regardless of how often you change mode. 

• The metro can get particularly busy during morning and evening rush hour, so consider 

traveling outside these hours if possible. 

• Unfamiliar with where you’re going? Check out the STIB/MIVB journey planner and get to 

your destination efficiently. 

 

TRAVELING BY TRAIN 
 

Belgium has a dense railway network, making trains the quickest and most efficient way to travel 

between towns and cities. As well as helping you explore Belgium, the stations themselves are well 

worth checking out. The impressive Liège-Guillemins is a sweeping statement of modern architecture, 

while the eclectic Antwerp Centraal is one of the world’s finest railway stations. 

All public trains across the country are run by the state-owned operator, SNCB/NMBS. Get a ticket in 

the station before boarding to avoid paying the surcharge for buying on board. You can also use your 

MoBIB card to travel, which you can load with season tickets should you use the train for commuting. 

International trains to Paris and London depart Brussels’ Midi/Zuid station. 

SNCB/NMBS is involved in operating a number of fast international train services: 

• Thalys connects Brussels Midi station with Paris, the Netherlands and Germany. There are 

extra seasonal services; to the ski resorts of the French Alps in winter and to the south of 

France in summer. The company offers a number of different fares to suit the needs of all 

travellers.  

• Eurostar runs high speed international train links between Brussels Midi station and stations 

in France and the United Kingdom.  

• The TGV connects Brussels with cities throughout France. Connections are possible to the 

rest of France and beyond. Tickets can be purchased online. 

• The InterCity Express (ICE) is a high speed service between Brussels or Liège and Frankfurt, 

Frankfurt Airport, Cologne and Aachen.  

• Fyra is a high speed train service linking Brussels and Amsterdam.  

 

 

 

 

http://www.stib-mivb.be/tripplanner/?l=en
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Top tips for traveling by train 

All aboard? Not before you read these tips: 

• If you’re planning a lot of train travel in Belgium, you should download the SNCB/NMBS app. 

The app lets you plan your route, check train times, and buy tickets at the click of a button. 

• Pets and bikes are allowed on most routes, however, you’ll need to buy a surcharge ticket. 

• Students and job seekers can claim discounted tickets, so ask at your nearest station or 

check the SNCB/NMBS website for more details. 

• Children under 12 travel free on Belgian trains, while pregnant women in the last four 

months of pregnancy can upgrade to first class for no additional fee. 

 

TRAVELING BY TRAM 
 

Trams are a great way of using public transportation in Belgium, offering quick and efficient travel 

with an ever-changing view of the city. Belgium has five tram systems in operation today – Antwerp, 

Brussels, Charleroi, Ghent, and the ever-popular tourist tram running along the Belgian coastline. This 

67km-long tramline offers excellent views out across the sea. 

Trams in Belgium are run by the respective regional transport operators, De Lijn (Flanders), STIB/MIVB 

(Brussels), and TEC (Wallonia). MoBIB cards can be used across the country’s tram networks, but you 

can also buy tickets when you travel. You can then use these in conjunction with other transport 

modes. 

Top tips for traveling by tram 

Catching the tram? Then make sure you read these tips: 

• During the morning and afternoon rush hours, trams in the city centres can get busy so 

consider traveling outside these hours if possible. 

• Charleroi’s tram network is called the Charleroi Metro and even has the same blue “M” signs 

visible on Brussels metro. However, this is technically an underground tram/light rail network. 

• An additional sixth tram system exists in Han-sur-Lesse, operating on a popular touristic route. 

 

TAKING A TAXI 
 

With all these public transport possibilities – as well as walking and cycling – you might not even think 

about taking a cab. However, in some situations, taxis are the most convenient form of travel. 

Thankfully, it’s easy to catch a taxi in Belgium. In towns and cities, you’ll find taxi ranks near prominent 

attractions, as well as stations and ports. 

Taxis typically charge a set fare plus a certain amount per kilometre travelled. This cost per kilometre 

varies between urban and rural areas and there is a supplement for night-time travel. Tipping is not 

expected, although you may wish to round up to the nearest euro. 

 

 

 

https://www.belgiantrain.be/en/
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Top tips for taxi travel 

Hailing a cab? Then check out these tips first: 

• Taxi drivers are legally required to provide you with a receipt. On this receipt, you should find 

the driver’s ID number, which you can use should you need to complain or inquire about lost 

property. 

• An increasing number of taxis are electric, so inquire ahead of time should you wish to make 

your journey more environmentally-friendly. 

• Ride-sharing app Uber is only available in Brussels, although their radius of operation also 

includes the southern cities of Mons and Charleroi. 

 

AIRPORTS IN BELGIUM 
 

Flying into your new life in Belgium? Or maybe you’re heading off to sunnier climes for a well-earned 

vacation with your family. Belgium has five airports: Antwerp, Brussels, Charleroi, Liège, and Ostend-

Bruges. These airports serve a wide range of destinations and all have public transport and taxi 

connections. 

The largest of Belgium’s airports is Brussels (also known as Brussels-Zaventem), which welcomed 26 

million passengers in 2019 alone. Don’t confuse this airport with Charleroi Airport, which is also known 

as Brussels South and welcomes many budget airlines. 

Top tips for airports 

Flying away? Then check out these tips first: 

• Check your ticket to see which airport you’re flying from, particularly if flying out of Brussels 

as you could be departing from Brussels or Brussels South. 

• Plan your journey to the airport ahead of time, especially if you have an early flight or one 

which means you’ll be traveling during rush hour. 

• Flying to Belgium? It might actually be more convenient to fly into Amsterdam Schiphol and 

travel into the country by train. 

 

USED SOURCES 
 

https://www.angloinfo.com/how-to/belgium/transport/public-transport 

https://www.expatica.com/be/living/transportation/transportation-in-belgium-100109/ 

  

https://www.angloinfo.com/how-to/belgium/transport/public-transport
https://www.expatica.com/be/living/transportation/transportation-in-belgium-100109/
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SIGHTS, ATTRACTIONS AND TYPICAL FOOD IN 

BELGIUM 
 

SIGHTS AND ATTRACTIONS 
 

Grand Place, Brussels 

La Grand Place (also known as De Grote Markt), is 

rimmed by finely preserved guildhalls and other 

grand buildings that showcase Belgium's 

vernacular architecture at its best. 

One side is dominated by the ornate medieval 

town hall, a masterpiece of Gothic architecture. 

Grand Place was named a UNESCO World 

Heritage Site for its outstanding representation of 

late 17th-century architecture. The square is busy 

with tourists and locals at all times of year, but 

especially in August of alternate years, when the center is filled with the 75- by 24-meter Flower 

Carpet, made up of more than 700,000 cut begonias. 

Tip: You'll get the best full view of the beautiful designs from the balcony of the town hall. 

The Atomium, Brussels 

Nine giant steel balls connected with thin 

tubes—it’s what Belgium and its capital call one 

of their ultimate symbols: The Atomium.  

The remarkable architectural feat was designed 

to look like an elementary iron crystal blown up 

to 165 billion times its size. The crown jewel to 

Brussels’s 1958 World’s Fair, the gravity-defying 

Atomium has remained a defining part of the 

city’s skyline. 
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The Canals and Belfry of Bruges 

The canals in Bruges are beautiful reminders of 

the history, and cruising or walking along them is 

one of the most popular things to do in Belgium. 

You can download a walking tour map from the 

tourism website to explore the inner canals, 

where you'll find beautiful views of picturesque 

bridges and glimpse into hidden gardens. Or tour 

the canals by boat, which you can take from any 

of five landings. 

Among the most recognizable sights in Belgium 

are the beautiful belfry and Halle, which 

dominate the main square of Bruges. Dating from the medieval era, this impressive building once 

functioned as the main town market hall and has been wonderfully preserved, allowing visitors a real 

taste of the architectural might of the Middle Ages. 

Climbing the 366 winding and narrow steps of the belfry is one of the most popular things to do for 

tourists in Belgium. Once at the top, the views of church spires and steeple-roofs provide one of the 

country's best-known panoramas. 

 

The Battlefields of Flanders 

For many visitors, Belgium's role on the front line 

of World War I, and in particular the Battlefields 

of Flanders around Ypres are the main reason for 

a journey here. 

Not only important historically, the battlefields 

are a major pilgrimage site. The preserved 

trenches run for kilometres around the town of 

Ypres, while this area is also scattered with vast 

cemeteries for the thousands of soldiers who 

died here. 

The Tyne Cot Cemetery (British) and Langemark's German War Cemetery are both solemn reminders 

of the brutal fighting that took place here during the Great War. 

 

Ghent's Gravensteen and Old Town 

This hugely impressive fort was once the grand 

home of the counts of Flanders, who took their 

inspiration for castle-building from the bulky 

castles the Crusaders built in Syria. 

Today, Gravensteen is one of Europe's best 

surviving examples of a moated fortress and has 

been incredibly well-preserved. 
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Its strong and impressively thick and high walls soar up from the waters of the river Lieve right in the 

middle of the old town of Ghent, rising above the rooftops of the surrounding streets. 

Inside, the vast arched halls and chambers contain exhibits of medieval life, but it's the castle's 

architecture itself that is the real star of the show. Climb up the staircase to the roof for panoramic 

views across town before strolling through Ghent's charming stone-paved streets. 

 

Horta Museum and Town Houses 

Victor Horta was the most influential architect 

and designer of the early 20th-century style 

known as Art Nouveau. 

Several of his stunning buildings survive in 

Brussels and now constitute a UNESCO World 

Heritage Site. 

Begin at the Horta Museum, located in his former 

home and studio, which have been preserved as 

he designed them, with the original stained glass, 

mosaics, wood work, and decorations. 

Horta was a pioneer in this artistic revolution that 

maximized and diffused natural light and incorporated themes from nature in its sinuous curves. 

Horta's aesthetic included attention to every detail of construction and decoration, from the design 

of the house to its furniture and even the decoration on hinges and doorknobs. 

The two joined buildings of his house and studio show Art Nouveau at its height, and his four major 

town houses — Hôtel Tassel, Hôtel Solvay, Hôtel van Eetvelde, and Maison & Atelier Horta — are also 

included in the UNESCO site. 

Cathedral of Saint Bavo, Ghent 

This majestic cathedral with its high Gothic choir 

and Romanesque crypt showcases the best of 

religious architecture in Belgium and is Ghent's 

most outstanding tourist attraction. 

Although the soaring building, with its 

harmonious stained glass windows, is a highlight 

in itself, most people come here to see the 

famous artwork that graces the interior; 

specifically the Flemish masterpiece known 

as The Altar of Ghent. 

Once you've viewed the painting though, don't miss the mammoth crypt under the cathedral, which 

contains important tombs and some beautiful wall paintings. 
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Basilica of the Holy Blood, Bruges 

If you're only going to visit one church in Bruges 

make it this one. The Basilica of the Holy Blood 

is not only impressive for its blending of 

Romanesque and late Gothic architecture but 

also for the sacred relic kept inside. 

The upper chapel is home to the famous vial for 

which the church takes its name; said to contain 

a drop of Jesus Christ's blood that was brought 

back to Belgium after the Second Crusade. 

The interior of the church is a dazzling riot of gild 

work that was completed in the 16th century and provides ample reason for a visit even if you're not 

interested in holy relics. 

Grand Place, Antwerp 

Right in the core of Antwerp, sits the town's 

wonderful Grand Place (also known as the Grote 

Markt), which contains some of Belgium's finest 

examples of guild house architecture with their 

typical steeple-roofed shape. 

The Town Hall here is a well-preserved example 

of 16th-century construction, and the interior is 

worth viewing for its collection of paintings that 

show Antwerp's history. 

The guild houses that still rim the plaza are the major reason to visit the Grote Markt though. Among 

the best facades are the Coopers' House and Grocers' House, but all of them are well-preserved 

examples of this Belgian-style of architecture. 

 

Meuse Valley 

The Meuse Valley, south of Brussels, is one of the 

best places to get a feel for Belgium's rural 

heartland. 

The Meuse River offers Belgium's most scenic 

river trip opportunities, with dense forest 

countryside interspersed with hilltop craggy 

castle and fortress ruins, and little waterfront 

towns backed by limestone cliffs. 

Head to either the towns of Namur or Dinant to plan your river trip. Both these small centres act as 

gateways to this region. The Meuse Valley is also home to a host of hiking and cycling trails for 

travellers who want to add some activities into their holiday. 
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Mons Old Town 

The old town of Mons is a delight to explore. At 

the centre is the Grand Place, a main square 

graced by a variety of typically ornate buildings 

that span a 400-year period, dating from 

between the 15th and 18th centuries, yet still 

retain a sense of symmetry. In particular, 

the Toison d'Or House (1615) and the Chapel of 

St. George (1604) are architectural highpoints. 

Away from the Grand Place, the old town hides 

many more sightseeing opportunities. 

The UNESCO-listed bell tower on the hill above town and the Church of Sainte-Waudru with its 

interior crammed full of artistic and religious relics are two of the most important attractions. 

 

St. Peter's Church, Leuven 

With its pointed arch windows and sheaf pillars, 

St. Peter's Church is one of Belgium's best 

preserved examples of Brabant Gothic style. The 

church sits right in the heart of Leuven on the 

town's main square or Grote Markt. 

As well as the church's splendid 15th-century 

architecture, inside, art-lovers will find an extra 

treat. The choir and the ambulatory are home to 

a museum dedicated to religious art, where some 

of the finest Flemish paintings illustrating biblical 

scenes are shown. In particular, the Baroque carved pulpit and Dirk Bouts' painting of the Last 

Supper are worth a visit. 

 

Mechelen Old Town 

Its monuments may not be as famous as those 

in visitor favourite Bruges, but Mechelen's old 

town area is a great place to capture a sense of 

medieval Belgium, with plenty of gabled 

architecture and fine old buildings still in situ. 

The central Grote Markt is bordered by some 

exceptionally fine buildings including the Town 

Hall and Lakenhall, while the impressive Sint-

Rombouts Cathedral with its tall clock tower 

rises up just behind. 

Away from the main square, a stroll through the centre will also reveal plenty of typical guild house 

architecture that history fans are sure to want to see. 
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Waterloo 

Yes, history fans, it is that Waterloo; the place 

where Napoleon was defeated in the famous 

battle. 

Today, the countryside where the battle once 

roared is a bucolic landscape of agricultural fields, 

but an artificial hill rises up from the surrounding 

flatlands with a memorial lion sculpture atop the 

summit to commemorate the day when 

Napoleon's army was finally stopped. 

From the top, there are excellent views across the countryside. For anyone interested in the history 

of Belgium and of greater Europe, Waterloo remains an important stop on the itinerary. 

 

Semois Valley 

A nature-lover's delight, the Semois Valley 

provides a needed dose of lush countryside after 

all that historic rambling through Belgium's cities 

and towns. 

Here, in the southern corner of the country, the 

winding Semois River cuts through farmland 

overlooked by gently undulating forest-clad hills. 

It's Belgium's prime hiking territory and also a 

good place for riverboat trips following the 

sinuous curves of the river. 

Villages such as Membre, Laforet, and Alle offer good accommodation options, from mid-range 

guesthouses to camping within the region. To see the valley at its prettiest come in spring, when the 

wildflowers bloom. 

The Royal Greenhouses of Laeken 

In a gorgeous coming together of Art 

Nouveau architecture and exotic greenery, the 

Belgian monarchy’s Royal Greenhouses are a 

sight for sore eyes, not to mention a lovely 

fragrance for the nose. Earthly paradise doesn’t 

seem far off when walking through its pavilions 

during the annual spring month it opens its doors 

to the public. 
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The Hallerbos or “blue forest” 

 Spring forests overflowing with bluebells aren’t 

just a British privilege. They exist all over Europe, 

and Belgium’s Hallerbos puts on a particularly 

lovely display. Timing is everything on this one 

since its purple flower carpet can start blooming 

anytime in April and May and only sticks around 

for a couple of weeks. 

 

Ghost town Doel 

An accidental ghost town in the shadows of a 

nuclear power plant and, thus, a graffiti haven, 

the village of Doel has long ago been slated for 

demolition to expand the harbor of Antwerp. So 

far, however, the town is still there, having 

become an unofficial urban canvas for Belgian 

and international street artists in which to go 

hog-wild. As would befit the post-apocalyptic 

movie Doel seems to come straight out of, a 

dwindling handful of rebel inhabitants refuse to 

leave. 
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NATURE RESERVES 

 
Hoge Kempen National Park 

Limburg has claims to be the greenest of Flanders’ 

provinces with three separate national parks. Of 

these, the Hoge Kempen National Park is the 

largest. 

The park was established in March 2006 and is the 

largest area of forest in Flanders. The many slag 

heaps stand as silent witness to the area’s past as 

a coal mining area. Once the mines closed, the 

area was in need of some economic assistance 

and funding was found to create a National Park 

to bring tourists in. 

In the National Park you’ll find extensive pine forests and heath land coloured with wonderful purple 

flowering heather. Former gravel pits have also been transformed into large artificial lakes. It’s a fairly 

flat landscape and views from the high spots, which rise above 100 metres, are marvellous. 

The park has five gateways through which visitors are encouraged to enter. Each has a visitor centre, 

parking, a hotel and plenty of places to eat and be entertained. Each gate is themed and offers a 

different view of the park. 

The Valleys of the Burdinale and the Mehaigne 

The Valleys of the Burdinale and Mehaigne 

National Park encompasses 42 square miles or 

11,000 hectares in Wallonia. It’s roughly 

triangular in shape with the two bottom 

points marked by the towns of Huy and 

Andenne, which sit seven miles apart on the 

River Meuse. 

The top of the triangle is at Hannut, 15 miles to 

the northwest. The park is named for the two 

rivers: the Burdinale and Mehaigne. Each of the 

two rivers has its own character, which gives the park a great variety of breathtaking landscapes. There 

are forest ecosystems, marshes and meadows as the valleys open out. 

Geograpically situated In the fertile Haspengouw-region or Hesbay, this is Belgium’s orchard (look out 

for cider) and nothing less than a cyclist’s dream. 
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Nature Reserve t' Zwin 

T' Zwin Nature Reserve has been a protected 

landscape since 1939, when it was protected 

from agricultural development. In 1952 it 

became a Nature Reserve, the country’s oldest.  

The Zwin estuary gave the medieval cities of 

Bruges and Damme their gateway to the sea and 

great commercial power until it silted up in the 

15th Century. Historically this beautiful area 

always had a great commercial and strategic 

value. Today, t’ Zwin is a landscape of marshes 

and dunes. The park is easily accessible by car or public transport; there are plenty of places to eat 

and a gift shop for that souvenir to remember your trip.

 

Sonian Forest 

The largest and oldest of all the Belgian forests is 

only minutes away from the bustling centre 

of Brussels, which is easy to forget once you’re 

wandering these tranquil woodlands.  

Several species, like the brown bear, wolf, and 

badger have now disappeared but the Sonian 

Forest is still a rich wildlife habitat. In fact, the 

biodiversity is increasing: foxes and wild boar have 

come back after years of absence. 

Here you’ll find more than 400 different, mainly 

exotic, tree and shrub species which make a 

superb backdrop for a short nature walk. There is also a forest museum, plenty of hiking and cycling 

trails to enjoy and with the city so close, there are also enough car parks and bike rental stations 

around. 

High Fens - Eifel Nature Park 

Part of the Ardenne and situated in both the 

Walloon province of Liège and the German Eifel 

region this is without doubt one of Belgium’s 

most precious and well-preserved nature 

reserves. 

Among the Belgian nature reserves, the High 

Fens is the most extreme environment and also 

the most vulnerable. The area is popular with 

visitors all year round; in the winter it’s a cross 

country skiing paradise. Hiking and cycling are 

also very popular with several routes around 

the park. By Belgian standards the area is remote and not easily reached by public transport. 
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THEME AND AMUSEMENT PARKS 
 

Bobbejaanland 

Bobbejaanland is a theme park that was founded and started 

by Bobbejaan Schoepen, a famous musician and entertainer. 

This place was opened in 1961 and was owned by him until 

2004 when he sold it. This park started out as a music-oriented 

park, but it eventually added rides. Today, it is a full-fledged 

amusement park with a great number of rides that you can 

enjoy. 

 

Plopsa Indoor Hasselt 

If you want to have fun with your family in Belgium, then 

this is the place you should visit. Plopsa Indoor Hasselt is an 

indoor theme park offering many rides sure to entertain 

you. The best part about being indoors is that you don’t 

have to worry about the weather - rain, shine, or snow, you 

can still come here to have fun. Other amenities include a 

playground and a climbing mountain. People of all ages will 

enjoy this facility. 

 

Boudewijn Seapark 

Boudewijn Seapark is a theme park with a lot of fun rides and 

sea-themed interiors and decorations. You will be thrilled by 

the dolphin shows and seal shows - it will be a delight to 

watch such great training put to work. There are also river 

rides and carnival rides to keep you and your kids engaged 

and to ensure that you have lots of fun. This place will surely 

leave your body tired and your heart happy. 

 

Comics Station Antwerp 

Comics Station Antwerp guarantees a day of fun for kids and 

adults alike. This place is built with famous comic books and 

comic book characters in mind. There are many popular 

Belgian characters that are included. For those who love 

comics, having a theme park that revolves around comic 

books and beloved characters is a dream come true. Plus, 

they have some of the biggest indoor slides in the world! 

With over 60 activities to enjoy and 4 floors to explore, rest 

assured there’s a lot to do here! 
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Plopsaland De Panne 

Dino Splash, SuperSplash, Heidi the Ride, and the Big 

Wave - we know where to find them all: Plopsaland De 

Panne. This theme park first opened as a park based on 

Flemish and Dutch figures by the Belgian corporation 

Studio 100, and it had a bee theme. They have a variety 

of kid and adult-friendly rides here, plus a lovely animal 

farm, so get ready to move and groove in this theme 

park! 

 

Aqualibi 

While theme parks make us happy and they are fun to be in, 

if there is one kind of theme park that everyone loves dearly 

and looks forward to visiting, it’s a water park. The cool rides, 

the adrenaline rush from the slides, and the pools make for 

an amazing visit. Aqualibi is an amazing water park in Wavre, 

Belgium. With gentle and not-so-gentle slides, it offers the 

perfect combination of heart-racing water rides along with 

chill entertainment. 

Walibi 

Roller coasters, thrill rides, family rides, and water rides, can 

you think of any other kind? Walibi does justice to all kinds of 

rides by providing you with ample options. No matter what you 

are in the mood for, you will end up having a great time and 

enjoying rides like Cobra, Calamity Mine, Gold River Adventure, 

and more. Named after Wavre, Limal and Bierges, the three 

towns in the Belgian province of Walloon Brabant where it is 

situated, the park is just like its name: it combines a variety of 

rides to give you the best time. 

 

Plopsa Coo 

Plopsa Coo is specially designed with kids in mind. If your 

little ones want to have a day filled with fun and tasty food, 

take them here. With numerous activities to explore, there 

will not be a dull moment in your kid’s day. The park has a 

number of rides and activities like go-karting, duck fishing, 

merry-go-round, and more. There are also some great 

eateries to check out. Make sure to accompany your kid 

wherever they go, as the park might get a little crowded. 

You will love all the entertainment this park has to offer. 
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Bellewaerde 

Bellewaerde, the country’s oldest theme park, was built 

on a large chunk of land - the same spot where the Battle 

of Bellewaarde from the Great War took place. It has 

many attractions and rides to enjoy. You can plan to 

spend a whole day here - because of the size of the park, 

there is a lot to cover. Apart from the regular theme park 

activities like roller coasters, water slides, and carousels, 

you can also engage in activities like bird watching, as this 

park is built in an area with rich flora and fauna. 

 

Mini-Europe (from EUR 16) 

Mini-Europe is exactly what the name says it is. Situated in 

Brussels, this is a small theme park composed of old 

Europian cities and their most popular monuments. Around 

80 cities and 300 buildings are depicted here. It is a great 

place to hang out with your kids and educate them about 

various landmarks and structures in Europe. The theme park 

also has live-action models, including trains, cable cars, and 

more. Go here for a day full of learning and fun. 

 

ZOOS AND AQUARIUMS 
 

Antwerp Zoo, Antwerp 

View animal habitats as 19th-century travelers did at 

Antwerp Zoo (Dierentuin), the oldest zoo in the country. 

Established in 1843, the zoo originally reflected director 

Jacques Kets' vision to promote the zoological and 

botanical sciences. Over the years the attraction added 

primates, African species, and a sampling of animals 

from almost every environment. In the 20th century, the 

zoo was updated with larger habitats that mimic the 

animal's home. Hippos, penguins, sea lions, and 

elephants all have public feeding times; pick up a printed schedule of feedings and caretaker chats 

from the ticket kiosk. To keep you energized, there are two sit-down restaurants and picnic areas 

where you can enjoy your own lunch.  
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Pairi Daiza, Brugelette 

On the site of the ruins of Cistercian Cambron Abbey, 

Pairi Daiza is a privately owned botanical garden and 

zoo. Across 55 hectares (140 acres), several themed 

gardens represent different parts of the world. Wander 

through the Chinese-themed buildings and plants of 

the Chinese garden, home to cranes, red pandas, and 

muntjak. In the Kingdom of Ganesha, discover 

Indonesian plant life, temples, and Sumatran 

elephants. Catch sightings of giraffes, zebras, 

flamingos, and bison from aboard the garden's train. 

Visit the oasis greenhouse full of tropical plants, such as bamboo, banana trees, and hibiscus, as well 

as meerkats, giant turtles, and crocodiles.  

ZOO Planckendael, Mechelen 

Providing animals with open space that matches their 

original habitat is the goal of ZOO Planckendael, a very 

modern zoo. Occasionally some animals are released 

from the habitats to walk among the people, such as a 

parade of penguins that follows a handler's bucket of 

fish. Kids will appreciate the petting zoo, where they 

can touch friendly goats. Ask for a map and a list of 

feeding times at the ticket kiosk to help you plan your 

day. The habitats are large and take time to walk 

around, so be sure to wear comfortable walking shoes.  

 

SEA LIFE, Blankenberge 

With feeding times every hour, there are plenty of 

opportunities at SEA LIFE Blankenberge to see the 

animals in action. The shark tunnel puts you in the 

center of the predator's world. While the sharks 

get your adrenaline pumping, 49 other aquariums 

house more docile creatures of the sea. A seahorse 

breeding program has helped fill a tank with the 

delicate creatures, and playful seals make faces at 

you from their tank. For an extra fee you can take 

a photo with the seals in their home under the 

supervision of a staff member, but you must bring 

your own camera.  
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FOOD IN BELGIUM 
 

Many Belgians and non-Belgians consider their food to be Europe's second finest cuisine (behind the 

French). Flemish cuisine has a strong Dutch influence, as one might expect, whereas Wallonian cuisine 

is similar to French cooking, with lots of rich sauces. 

There is a huge variety of places to eat out, from modest cafés to Michelin starred restaurants, 

throughout the country. Most main dishes are meat or fish based – although most restaurants offer 

plant-based alternatives. Coastal areas tend to favour seafood dishes, and many dishes are livened up 

with herbs and spices. Medieval influences can often be found in dishes which combine sweet and 

sour tastes, such as Buttermilk Soup with Apples, or Braised Chicken with Grapes. Desserts almost 

always involve pastries or chocolate. Some typical food is mentioned below. 

Belgian Fries (Frites/Frietjes) 

You’ll need at least a couple of servings of frites on any 

trip to Belgium. Supposedly the inspiration for French fries 

(U.S. soldiers are said to have eaten them during World 

War II and mistaken Belgium for France when recreating 

them back home), they tend to be slightly crunchier over 

here, and the sauce on top is almost as important as the 

frites itself, with a huge range offered at most fritures. 

 

Moules-frites/mosselen-friet  

If you’re by the sea in Belgium, there’s only one thing to 

eat: mussels and fries. North Sea mussels are harvested 

from June through April but they’re best at the height of 

the season. They’re served in individual cauldrons with 

frites on the side, and the only decision you need to make 

is which sauce to go for—whether that’s the classic white 

wine and vegetable broth, the oh-so-Belgian beer 

iteration, or something more adventurous .  

 

Belgian Waffle (Gaufre/wafel) 

What’s so special about Belgian waffles? They have 

deeper grooves than U.S. ones, so they can hold more of 

the topping. They also tend to be larger but less doughy, 

and they're crispier, too. Stalls around the country offer 

any number of toppings, but the classics tend to be 

whipped cream, Nutella or fresh fruit. In Liège, they’re 

often served plain, instead adding pearl sugar into the 

batter, which partially melts when it meets the griddle.  

 

https://www.cntraveler.com/gallery/9-secret-european-islands-to-visit-this-summer
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Waterzooi  

This creamy, soupish stew is so clearly Flemish there’s no 

French-name equivalent. Sure, fish, butter, and eggs 

doesn’t sound like a winning combination, but don’t 

judge by appearances. The dish, which originates from 

Ghent, has serious clout—it dates back to the Middle 

Ages, and counts Holy Roman Emperor Charles V (who 

reigned from 1500-1558) as one of its first fans—

although today you’re more likely to find it made with 

chicken than fish. And because this is Belgium, beer is 

often added, too. 

Croquettes aux crevettes grises/garnaalkrokketten 

Crevettes grises—teeny gray shrimp—are everywhere 

in Belgium, caught in the North Sea and served in myriad 

forms across the country. A croquette is one of the 

tastiest ways to eat them: packed together, rolled in a 

rich sauce (usually béchamel), covered in breadcrumbs 

and then fried. The inside of a good croquette will be 

just the right consistency—more oozing than gooey, but 

never liquid. 

 

Tomates aux crevettes grises/tomaat met grijze 

garnalen 

Can’t get enough of those crevettes grises? We don’t 

blame you. Another classic recipe is a simple one: 

shrimp mixed with mayonnaise and tomato. Try it as an 

appetizer, where the shrimp mixture is used to stuff a 

cold tomato, or look out for it as a sandwich filling. To 

be extra Belgian, pair it with a pistolet, a crusty round 

bread roll with a slit along the top. 

 

Sirop de Liège/luikse siroop 

Yes, it’s sweet—super sweet—but you can almost 

pretend this unctuous brown paste is good for you, 

since its key ingredients are pears, apples, and dates. 

(The true Liège syrup shouldn’t have sugar added; it 

should be a reduction of fruit and nothing else.) Smear 

it on a pancake, or see how the taste changes when you 

pair it with cheese. And if you see anything on a menu 

that’s “à la Liègeois,” that means the dish’s sauce 

contains the ubiquitous syrup. 

 

https://www.pinterest.com/pin/create/button/?url=https%3A%2F%2Fwww.cntraveler.com%2Fgalleries%2F2014-09-08%2F10-things-you-should-eat-in-belgium&media=https%3A%2F%2Fmedia.cntraveler.com%2Fphotos%2F5d49c5a77185ef0009b2bfcc%2Fmaster%2Fw_1200%2Cc_limit%2FPlaceholder_SHORT%25203.jpg&description=Croquettes%20aux%20crevettes%20grises%2Fgarnalen%20krokketten%20%20
https://www.pinterest.com/pin/create/button/?url=https%3A%2F%2Fwww.cntraveler.com%2Fgalleries%2F2014-09-08%2F10-things-you-should-eat-in-belgium&media=https%3A%2F%2Fmedia.cntraveler.com%2Fphotos%2F5d49c5a77185ef0009b2bfcc%2Fmaster%2Fw_1200%2Cc_limit%2FPlaceholder_SHORT%25203.jpg&description=Croquettes%20aux%20crevettes%20grises%2Fgarnalen%20krokketten%20%20
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Anguilles au vert/paling in't groen 

 Eat this without a translation, and you’ll wonder if the 

meat you’re eating is chicken or game. Actually, it’s eel, 

which has surprisingly pale and meaty flesh. The thick, 

green-hued sauce that it comes doused in, meanwhile, 

is made of herbs chervil and sorrel. 

 

 

Carbonnades flamandes/stoverij 

Make sure you’re hungry when you order this thick 

beef stew. Since we’re in Belgium, it’s cooked with beer 

rather than wine, which thickens the sauce and gives it 

a heartier, but also sweeter, flavor. It’s normally served 

in an individual casserole pot, with a few hunks of slow-

cooked beef swimming in the sauce. Why so much 

liquid? Because they’ll throw in a side of frites for you 

to dip in it. 
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DRINKS IN BELGIUM 

 
Duvel 

Duvel is a famed Belgian pale ale with a high alcohol 

content (8.5%). Classic Duvel is made from Scottish 

yeast, and interestingly enough the second 

fermentation happens in the bottle. 

This smooth ale has a strong hop flavour, citrus, spice, 

and floral aromas. When eating it is usually paired with 

aged cheese, seafood, and grilled or roasted meat. 

 

 

Black Russian 

Did you know that the Black Russian dates back to 1949 

in Brussels? This well-known cocktail consists of vodka 

and Kahlua coffee liqueur. The cocktail is traditionally 

prepared by shaking vodka and Kahlua, then serving it 

on the rocks in an old-fashioned glass without garnishes. 

There are also several other versions of this cocktail, 

such as Dirty Black Russian, Black Magic, Brown Russian, 

and California Russian. 

 

Kriek Lambic 

These fruit beers are made with cherries, whole, 

macerated, or crushed cherries are added to aged 

lambics, and the beer then continues maturation. 

Kriek lambics may differ in the finish, but they are 

usually refreshing and crisp with a typically dry and tart 

finish. 

 

Jenever 

This juniper-flavored traditional liquor originates from 

Belgium and adjoining areas in the region. Many people 

confuse Jenever for gin but there are some key 

differences. Gin can be distilled from any raw material, 

while genever is always made from grains like rye, 

malted barley, and corn.  
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Witbier 

This traditional Belgian wheat beer style that has 

ancient origins. The beers are usually pale, cloudy, 

smooth, refreshing, clean, and crisp. Most varieties 

get some extra spice from coriander and citrus zest 

and typically orange peel. 

They have typical malt sweetness and a little to no 

hop taste. Witbier goes best with salads, seafood, 

citrus-based desserts, and sheep or goat cheese. 

 

 

Dubbel 

Dubbel is a rich brown beer that originates in Belgium. 

Unlike other brown beers, typical Belgian dubbel gets 

its flavour from candi sugar, this thick and dark 

caramel syrup add extra flavour to the wort. These 

beers typically range from amber to copper and have 

flavours such as; toffee, raisins, malt, and dark fruit. 

 

 

Lambic 

Lambic is a traditional Belgian beer style that has its 

roots in Brussels and the region of Pajottenland. It 

must have a minimum of 30% wheat, and the wort 

is always fermented with naturally occurring wild 

yeasts. 

These beers always have a unique and unpredictable 

character. Many batches of lambic are sometimes 

blended, this type of lambic is called gueuze or geuze, 

and it’s known to be a more palatable version.  
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