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11 Troubleshooting

Liquid temperature sensor (after subcool HE) malfunction
(outdoor)

Liguid temperature sensor (coil) malfunction (outdoor)

Gas temperature sensor (after subcool HE) malfunction (outdoor)

High pressure sensor malfunction (SINPH)

Low pressure sensor malfunction (SINPL)

L INV PCB abnormal

L Fin temperature abnormal

LS Inverter PCB faulty

L8 Compressor over current detected

Le Compressor lock (startup)

Transmission outdoor unit - inverter: INV transmission trouble

INV unbalanced power supply voltage

Autocharge operation related

=L Fin thermistor malfunction

Autocharge operation related

Autocharge operation related

Autocharge operation related

a
Lo

Capacity setting malfunction (outdoor)

[y
[

Abnormal low pressure drop, faulty expansion valve

Reversed power supply phase malfunction

INV voltage power shortage

System test run not yet executed

Faulty wiring indoor/outdoor

s Abnormal user interface - indoor communication

Faulty wiring to outdoor/outdoor

us Abnormal main-sub user interface communication

System mismatch. Wrong type of indoor units combined. Indoor
unit malfunction.

Connection malfunction over indoor units or type mismatch

uc Centralised address duplication

UE Malfunction in communication centralised control device - indoor
unit

Auto address malfunction (inconsistency)

Auto address malfunction (inconsistency)
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20 Configuration

1 +
Push buttons By operating the push buttons it is possible to:

3Perform special actions (automatic refrigerant charge,
testrun, etc).

3Perform field settings (demand operation, low noise,

etc).
DIP switches By operating the DIP switches it is possible to:
3DS1 (1): COOL/HEAT selector (refer to the manual of
the cool/heat selector switch). OFF=not

installed=factory setting

3DS1 (2~4): NOT USED. DO NOT CHANGE THE FACTORY
SETTING.

3DS2 (1~4): NOT USED. DO NOT CHANGE THE FACTORY
SETTING.

See also:
3"Field setting components" [ 121]

3"To access the field setting components" [ 121]
- %

For VRV IV replacement heat pump system it is alternatively possible to make
several commissioning field settings through a personal computer interface (for
this, option EKPCCAB* is required). The installer can prepare the configuration (off-
site) on PC and afterwards upload the configuration to the system.

See also: "To connect the PC configurator to the outdoor unit" [ 131].

(

( +

Mode 1 Mode 1 can be used to monitor the current situation of
the outdoor unit. Some field setting contents can be

(monitoring settings) ’
monitored as well.

Mode 2 Mode 2 is used to change the field settings of the
system. Consulting the current field setting value and

(field settings) _ _ . . .
changing the current field setting value is possible.

In general, normal operation can be resumed without
special intervention after changing field settings.

Some field settings are used for special operation (e.g., 1
time operation, recovery/vacuuming setting, manual
adding refrigerant setting, etc.). In such a case, it is
required to abort the special operation before normal
operation can restart. It will be indicated in below
explanations.

See also:

3"To access mode 1 or2"[ 122]
3"Touse mode 1" [ 123]

3"Touse mode 2" [ 123]

3"Mode 1: Monitoring settings" [ 124]
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20 Configuration

3"Mode 2: Field settings" [ 126]

20.2.2 Field setting components

Location of the 7-segment displays, buttons and DIP switches:

a b
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0 BS1852853 DS1DS2
U X2
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MODE: For changing the set mode
SET: For field setting

RETURN: For field setting

+ C + DIPswitches

7-segment displays

Push buttons

20.2.3 To access the field setting components

It is not required to open the complete electronic component box to access the
push buttons on the PCB and read out the 7-segment display(s).

To access you can remove the front inspection cover of the front plate (see figure).
Now you can open the inspection cover of the electrical component box front plate

(see figure). You can see the three push buttons and the three 7-segment displays
and DIP switches.

b 5 4
. \\%:‘%@‘.
R

Front plate
Main PCB with 3 7-segment displays and 3 push buttons

Electrical component box service cover

Operate the switches and push buttons with an insulated stick (such as a closed
ball-point pen) to avoid touching of live parts.

Make sure to re-attach the inspection cover into the electronic component box
cover and to close the front plate's inspection cover after the job is finished. During
operation of the unit the front plate of the unit should be attached. Settings are
still possible to be made through the inspection opening.

2#)1.$

Make sure that all outside panels, except for the service cover on the electrical
component box, are closed while working.

Close the lid of the electrical component box firmly before turning on the power.
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